
 

St John’s Court
St John’s Court, a part of Amica 
Care Trust, a not-for-profit 
charitable organisation, offers 
high quality nursing and dementia 
care in a warm and welcoming 
environment. Led by our very 
experienced home manager, our 
specialist nursing and care teams 
work together to ensure that our 
residents lead a better quality 
of life by receiving outstanding 
levels of care, stimulation and 
social interaction that improves both their health and overall wellbeing. 
Our care is rated ‘Outstanding’ by our regulator, the Care Quality 
Commission (CQC).
“I like the fact that St John’s is a not-for-profit charitable organisation” 
(daughter-in-law of a resident)

Together We Care

“All staff (management, nurses, care staff, cleaners, kitchen and laundry 
staff, handyman, receptionist) are very friendly and welcoming. The staff 
are thoughtful, kind and compassionate. All staff are approachable and 
management are open to feedback” (daughter of a resident)

 As Home Manager, Faye Maycroft is responsible for the day-to-day safety 
and welfare of those who choose to live with us. Faye qualified as a nurse 
in 2009, spending time in more clinical acute settings before training and 

working as a midwife. Faye came to St John’s Court as a nurse, then as Deputy Manager, and 
finally into Home Management 

Faye says – “I have always enjoyed working at St John’s Court, there is a passionate team always 
going above and beyond to enable residents to live the life they wish. It is a lovely warm home, and 
it is very family orientated”.

Guidance and support throughout:
From choosing care that is right for you and your loved one, right through to moving into a care 
home, our expert team is there to help and support you. We fully understand that moving into 
care is a huge decision to make, which is why we are here to help you with any concerns you 
may be feeling at this time, enabling you to concentrate on making the right decision for you and 
everyone involved. If you are unable to visit the home, our team will take photos of the home, and 
take them along when they visit to carry out an assessment of care needs prior to move in day. Our 
maintenance team will help you to personalise the room with treasured possessions ensuring that 
loved ones feel comfortable in familiar surroundings.

“After visiting nursing homes in the area for my husband who has dementia, everything just 
seemed right from the very beginning. A place that could look after my husband when I could 
no longer cope. I have not been disappointed.” (wife of a resident)

We value our relationship with our resident’s families and provide support every step of the way, 
including monthly Newsletters and regular family meetings. This brings families together for 
support and to share experiences, which gives reassurance for all, just when you need it.

Amica Care Trust
Previously known as Somerset Redstone Trust, our charity was formed on the 11th September 
2000 – following the amalgamation of Somerset Care Trust (1992) and Redstone Trust (1996) – to 
care for the elderly and disabled. In 2019 we relaunched as Amica Care Trust. 

Our primary charitable objective is to promote the relief of people in the UK who are disadvantaged 
by physical, mental and other handicaps and are in need. We achieve this though caring for older 
people, both in our care homes and independent living accommodation. We provide nursing, 
dementia, residential care and companionship, as well as day care and respite care.

Where we are:
St John’s Court,
St John Street,
Bromsgrove,

Worcestershire, B61 8QT
Telephone: 01527 575070

Email: stjohns@amicacare.co.uk
Web: www.amicacare.co.uk
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Nursing care:
Our qualified registered nurses are at the core of the care and attention we give to our 
residents. This means that medical needs are attended to and also gives peace of mind and 
reassurance. The nursing team are always at hand to make regular health checks, ensuring 
that our residents’ overall health and well-being are maintained in the right environment.

Dementia nursing:
We have a small dementia nursing neighbourhood called ‘Buttercup’. We work with 
dementia care experts, concentrating on creating purposeful and meaningful activities to 
keep life interesting. Our care is as individual as each of our residents. 

We help our residents live their life the way they want to, with our expertly skilled nurses 
and carers guiding them, celebrating the individuality of each resident. We ensure that all 
residents have specific carers assigned to their daily needs which really helps with continuity 
of care. The same carers are available to the residents’ families to support communication 
and family relationships. We work with Dementia experts within the community and we 
concentrate on purposeful and meaningful activities to keep life interesting and fun. For 
example, maintaining life-skills such as folding clothes, setting the table, basic housekeeping 
or raking and watering our garden, can be important to encourage independence.

Where complexities of care are high, our nurses are best placed to assess needs from both 
a clinical and emotional perspective. We believe that all behaviour is communication and we 
work with our residents to really understand how they wish to communicate with us. Our 
team makes a real difference to our residents living with a dementia, and to their families.

Activities and Lifestyle Support:
Our residents are encouraged to live as actively as possible and 
we achieve this by creating a mix of activities that will appeal 
to every taste and reflect different requirements and abilities. 

We develop stimulating activities both in the home and 
outside. Some of these take the form of away-days and trips 
into the community, allowing residents to savour some of 
Bromsgrove’s best-loved attractions. We have strong links 
with the local community and St John’s Court is well known 
within the area. For example, we have built a relationship with the nearby Bromsgrove 
School where the students are encouraged to visit our residents and take part in activities 
themselves – our residents love spending time with the children. This helps to create and 
retain a spirit of community.

We delight in arts and crafts, music therapy, games and exercise to improve mobility, social 
interaction and mental stimulation. We have found that exercise is key to staying strong which in 
turn helps to prevent falls, whilst having fun. 

It is of course, all down to individual preferences and some of our residents prefer smaller 
activities on a one to one basis with our dedicated Activities team and the carers.

“The day we walked into St John’s Court, in the large conservatory at the back, there was a large 
number of residents all taking part in one of the numerous activities they seem to have. A nota-
ble thing was that they were all talking, laughing and happy. As my brother and I left we both 
agreed that it was by far the best home we’d looked at” (Son of a resident)

The Home Manager and Team:
At the heart of it all is our quality team of nurses and carers that really make the difference. 
Recruitment and training are key to creating a successful team. We recruit, employ and 
retain the best and irrespective of their time in care, they all complete our mandatory training 
programme based on best practice techniques. This gives our team confidence to improve 
which in turn gives confidence to our residents, and their families, that they are being cared for 
by the best.

Why Choose St John’s Court? 
The Home Environment:
St John’s Court is an impressive Victorian Grade II 
listed building overlooking the town of Bromsgrove. 
The building has a rich and storied history, including 
having previously been the vicarage to nearby St John’s 
Church. Well positioned, it is in a central location near 
the High Street, supermarkets, cafés and the local park.

We have two large and comfortable lounges for our residents to enjoy, alongside our 
beautiful conservatory, where residents can relax, meet family and friends, enjoy a chat with 
our other residents, or simply watch a favourite television programme.

In our dining room, we have restaurant style dining offering nutritious home cooked food 
prepared by our trained chefs who are happy to cater for individual tastes. At St John’s Court 
we have a clear understanding of the importance of preparing residents’ favourite foods 
with a view to encouraging healthy appetites. This helps to ensure our residents eat and 
drink enough to ensure a healthy diet in a social and convivial atmosphere.

Our bedrooms have en-suite facilities ensuring privacy and convenience for our residents 
and their visitors.

We offer hairdressing facilities so that residents can have a trim or even a whole new 
hairstyle, without having to travel to look glamorous

“Nan particularly appreciated what others might have seen as unimportant: having her hair 
and nails done and helping to make sure her clothes were always immaculate and her favour-
ite earrings in place” (grandson of a resident)

Our large enclosed gardens are very private and safe for our residents to enjoy. Attractive 
to birds and wildlife, we have a sensory garden to ensure that our residents are stimulated 
outside the home as well as inside.

Care and the types we provide:
Whatever type of care is needed, the level 
of service will be exceptional and tailored 
to personal requirements. Some of our 
residents require help from day to day, 
while others appreciate extra assistance 
or even specialist 24-hour nursing care. 
Hence, everything we do is specific to the 
individual needs of each person.

We ensure that we know as much 
as possible about our residents’ lives 
including hobbies and interests, what 
they like as well as what they don’t. 
Along with their medical history and 

personal requirements this valuable information makes up their own personalised and 
detailed care plan. This means that every member of our team comes to know the person 
as an individual, and we can then plan their care, exactly to needs. Naturally, we also 
constantly review and revisit every care plan to make sure we make it right every time. This 
means that you can be assured that your loved one is receiving the highest quality of care 
when they need it.

“As a family, we were impressed at the time the staff took to talk to you and really get to know 
Nan and they all treated her with kindness and dignity throughout her stay. It felt as if friends 
were taking care of her, helping us all through a difficult time as a family. St John’s provide ex-
cellent care and support both for their residents and their families” (grandson of a resident)


