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See how we rate and help us 
to raise the bar higher still
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FUN TIME!
Jokes, quotes and  
Chef’s seasonal recipes

WELCOME TO OUR SUMMER EDITION!

A 
s I write this, I am looking out onto a dismal day – it’s supposed  

to be blazing July – but I know the warmth and sunshine from within 

Tonbridge House will spill out and liven up the summer!

The Porthaven Garden Challenge is going well under the watchful eye of 

our constant companion, Sandie, the wife of Keith, our resident. Sandie is  

a phenomenal asset to the home and part of the furniture. She is also our 

very own ‘trolley dolly’ for our trolley shop, which the residents find really 

useful. The next trolley being developed is the library which residents 

asked for in their meeting.

Needless to say, we cannot believe we have now been open for a whole 

year! A fabulous cake was made by our chef Mary and a great party was 

had by all to celebrate this special anniversary.

Team Tonbridge continues to grow and develop and provide care that is 

becoming a buzz in our local community. We are and will continue to 

develop exciting connections with local schools and clubs which the 

residents are enjoying immensely and of course, we invite all of our friends 

and families to join us throughout the season for all our events.

 

Karen Pain 
Home Manager, Tonbridge House
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HOME NEWS
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It’s been a busy few months here at Tonbridge House! 
Here is a mere snapshot of what’s been going on.

TONBRIDGE HOUSE  
ONE YEAR ANNIVERSARY!

HAYESBROOK SCHOOL     
PAY US A VISIT 

R
esidents, family and staff were delighted to welcome 
children from Hayesbrook School when they visited 
us to bring us homemade cake and biscuits. It was  

a delight as the boys had outdone themselves and their 
cakes and biscuits were so delicious they were gone  
in a flash! We enjoyed them with tea and coffee and the 
residents were able to chat to the boys and teachers 
about the school and activities from sports to music.

MUSICAL    
AFTERNOONS!   
W

e recently had a lovely afternoon’s entertainment 
thanks to one of our volunteers, Lucy, who  
visited us with her teacher Angela to play the 

keyboard and flute. The residents were enthralled by  
the performance and have asked if Lucy can come back  
at a later date to play again. Angela enjoyed visiting  
the residents too and will arrange to come back also. 

O
n 29th May, Tonbridge House celebrated one year since 
opening with our residents, family and staff and what a 
day it was! At the residents’ request, Kevin Welsh provided 

live music during the party and there were drinks and cakes  
for everyone to enjoy. Our party was a great success and 
everyone had a brilliant time celebrating our home. 

UPCOMING BIRTHDAYS
We have a number of residents celebrating their birthdays over the summer 
months but of course, not everybody likes to make a fuss. So in the interests  
of respecting residents’ wishes, we will just say from all of the Tonbridge House  
team that we wish you a very happy birthday indeed. For those who do like  
a fuss, there will of course be cake!



WHAT'S NEW?

LOOK OUT 
FOR SOME UPCOMING 
SPECIAL EVENTS
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Keep up to date and get to know more about people  
and goings on at Tonbridge House!

RESIDENT PROFILE...

14 JULY
WIMBLEDON FINAL 
Join us on 14th July to watch 

the Wimbledon final with  
Pimms and strawberries.  
Family and friends are  

welcome to join the residents  
to enjoy the most talked about 

final of the tennis season. 

13 AUG
KEVIN WALSH 

Join us on this day to see  
Kevin performing his magic 
again. He’s proven to be a  
great hit, not only with the 

residents, but with friends and 
family too so we can’t wait  

to have him back.

15 SEPT
MACMILLAN  

CONCERT BAND 
Join us on Sunday 15th 

September on Tonbridge  
Castle lawn to enjoy  

the sounds of this orchestral 
band followed by a picnic.  

MEET PETER GOODES
Peter had a long career at Dunlop, working  
as a depot manager for fifty years. He said he 
loved this job because of the people he 
worked with. 

How long have you been a resident here?  
I have been at Tonbridge House since 14th April 2019.  

What is your favourite dish from the menu? 
I like sausage with eggs and chips, and I would have it all the time. 

Which leisure and wellness activity do you enjoy most?  
I enjoy the games we play especially the bean bag throw which is my 
favourite game.

Tell us something about yourself that others may not know?
When I was working, if my wife wanted to let me know something needed 
to be done, she would talk with my assistant, who would transmit the 
message to me! If my wife spoke to me directly, I wouldn’t do it – I’m not 
sure I would get away with that now! 

NEW ACTIVITIES FOR THIS SUMMER
A SELECTION FROM OUR PROGRAMME  
PETS AS THERAPY     
FRIDAY AFTERNOONS     
Residents are enjoying seeing Flora our PAT dog accompanied by Ken, 
her owner. She’s become a regular feature every Friday afternoon much 
to the delight of our residents who love to see and play with her. 

CARPET BOWLS     
SATURDAYS    
Residents are encouraged to come along to our new carpet 
bowls session for a game or two – there’s always fierce 
competition between the teams but we have plenty of fun too. 

QUIZ EVENINGS     
FROM 31ST AUGUST      
The 31st August will see the start of our regular quiz evenings with 
friends and family. We will be charging a small fee which will be 
donated to a charity chosen by the residents. 

For dates, times and more details see our weekly and monthly activity 
timetables or ask a member of the leisure & wellness team. Don’t forget 
our regular activities – weekly trips are displayed within the home.  
Check out the noticeboard for dates and times.



STAFF NEWS AND ACHIEVEMENTS OUR CONGRATULATIONS
TO THE FOLLOWING...
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STAFF UPDATE Get to know us better… who are your team at  
Tonbridge House and what have they been up to recently?

MEET DAVID ROBERTS  
NEW SOUS CHEF 
David has 15 years’ experience in the industry 
and prior to joining us, worked at Hever 
Castle and at high street restaurants.

How long have you worked here at Tonbridge House?
I have worked at Tonbridge House since March this year.  

Describe your role here.
I am the sous chef which means I take over the responsibilities of the 
head chef when he isn’t here, such as supplying the food and making 
sure everything is up to standard.   

What do you enjoy the most about your role?
I am passionate about cooking as I get inspired by what nature has  
to offer.

What are your hobbies and interests outside of work? 
Outside of work, I write scripts and children’s books and have even 
created some short films.

STAFF PROFILE...

Kevin enjoys making our residents feel 

at home by helping them with many 

tasks such as picture hanging or 

repairs and he ensures the home is 

safe by carrying out day to day safety 

checks. Outside of work, Kevin enjoys 

watching his nephew competing in 

hot-rod racing and travels the country 

to watch motorsport. Welcome, Kevin!

WE SAY HELLO TO...
KEVIN AGER  
MAINTENANCE TECHNICIAN  

PANDULA WARNAKULA  
Congratulations to Pandula Warnakula on 

becoming our new head chef; a well-

deserved promotion! As our head chef, 

Pandula ensures the quality and presentation 

of the food served to residents is appropriate 

and up to standard and that residents are 

happy with the choice of meals on offer. Pandula is very good with the 

menus, making sure they suit our residents’ tastes and requirements and  

is always willing to adapt them if the need arises.

HEIDI LAWTON
Congratulations to Heidi on her well-deserved 

promotion to team leader! We wish you luck 

in your new job role. 

JOHN PAUL
We are delighted to welcome new 

leisure and wellness coordinator, 

John Paul (J.P.). He started with us 

earlier this year and has been a 

welcome addition to the team 

helping Jacky. John Paul worked as  

a carer for three years prior to joining 

us and say he’s looking forward to 

working with the residents as part  

of leisure and wellness.



FEEDBACK CORNER How are we doing?  
Your views, opinions and news from our meetings
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THANK YOU FOR YOUR VALUABLE COMMENTS
KEEP THE FEEDBACK COMING!

RESIDENT AND RELATIVES' 
MEETING'S SUMMARY
A 

number of topics were discussed at the last 
resident and relatives’ meeting. Here is a 
summary of a few of the main points: 

LEISURE AND WELLNESS 
You said: We would love to have a carpet bowling club 
as it is an indoor game and could be played by many.

We said: What a great idea for everyone. Since the 
meeting, we have acquired the carpet bowls and 
now residents are having fun playing on a regular 
basis. We also now have a portable table which can 
be used for Scrabble and other board games so we 
can use it wherever it best suits the residents.

OUTINGS 
We said: The minibus will be here twice a month soon, 
meaning more residents will be able to get involved in 
outdoor activities. We said we welcome suggestions 
for trip ideas so please let us know if there’s 
somewhere you fancy visiting or would like to revisit. 

MAINTENANCE  
We said: Residents all agreed they were really pleased 
with the jobs our new maintenance technician, Kevin, 
has done for them. They agreed there has been a vast 
improvement since he started and that Kevin was 
doing well, which we’re delighted to hear.

DATE OF NEXT RESIDENT AND RELATIVES’ 
MEETINGS: WED 17 JULY AT 11.00AM FOR 
RESIDENTS AND 2.00PM FOR RELATIVES

 

HOME MANAGER'S 
COMMENTS
I

am very pleased that we have been able to 
introduce various ideas and activities as requested 
by our residents at their meeting, such as the 

shopping trolley and different menu choices, thanks 
to Pandula and David, our chefs.  

As we go forward, you will see changes in our staffing 
team, as after being open for a year staff do move  
on and we are attracting, through our reputation and 
philosophy of care, those that fit our expectations 
and standards. I want to take this opportunity to 
thank my core staff team that have been with us 
throughout our opening year for all their commitment 
and dedication to our residents and the wider ‘Team 
Tonbridge’, as without them, we could not do what 
we do! I would also like to give a special thank you  
to Sandie and hope we are not wearing her out!

As ever, please continue to walk in and share any 
queries or suggestions as any feedback is very 
valuable in helping us maintain and improve what  
we do.

9.4 OUT OF 10
Carehome.co.uk review score

RESIDENT QUESTIONNAIRE FEEDBACK RESULTS
POSITIVE APPROVAL RATINGS
12 months to March 2019

 CARE & MORE  100%

 FOOD & DRINK 100%

 LEISURE & WELLNESS 100%

 CUSTOMER CARE 97%

 HOME ENVIRONMENT 99%

 RECOMMEND TO OTHERS 100%

 

Tonbridge House Care Home Current CQC overall rating

GOOD



FUN TIME!

WORDSEARCH

Words can be spelled forwards, 
backwards, diagonally, up or down. 

 

CHEF'S SEASONAL RECIPE 
SOY & BUTTER SALMON PARCELS 
SERVES 4 • PREP 20 MINS • COOK 10 MINS

INGREDIENTS

• 2 tbsp butter
• 4 x 100g skinless salmon fillets
• 2 tbsp low-salt soy sauce
• 1 tbsp honey  • 1 tbsp sesame seeds
• 2 spring onions, sliced
• For the cucumber salad:  1 finely sliced  
 cucumber, a few drops of sesame oil

METHOD

1. Heat a griddle pan. Cut four pieces of foil for the salmon and spread a little 

butter onto the centre of each piece. Lay the salmon on top. Mix the soy 

with the honey and divide it between the parcels, pouring it over the 

salmon. Dot any remaining butter on top and then fold the foil around the 

salmon tightly to make a parcel.

2. Put the parcels on the griddle and cook for 5-10 mins. Check one parcel to 

see how it’s getting along. Once the salmon is cooked, open the parcels 

and scatter some sesame and spring onion into each.

3. Mix the cucumber with a few drops of sesame oil and season with a little 

salt. Serve the salmon with the cucumber salad.

Find all the hidden summer words:

BARBECUE - BEACH 

HEAT - LEMONADE - OUTSIDE

POOL - SUNSCREEN

SWIMMING - VACATION
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DID YOU KNOW... 
THE COLDEST SUMMER TEMPERATURE... 
ever recorded in the UK is -5.6°C, recorded on  
9th June 1955 in Dalwhinnie and again on 1st and 3rd 
June 1962 in Santon Downham, Suffolk.

DID YOU HEAR THE ONE... 
WHERE DO SHARKS GO 
ON SUMMER VACATION?     
Finland!

Tonbridge House Care Home
36 Quarry Hill Road, Tonbridge, Kent TN9 2RS

WWW.PORTHAVEN.CO.UK/TONBRIDGE

TONBRIDGE HOUSE CARE 
HOME INVITES YOU TO 

GET IN TOUCH 
We would love to hear from you.  
If you have any feedback or are 
interested in any of the information 
covered in this edition...  

FIND OUT MORE AT  
PORTHAVEN.CO.UK  
OR CALL US ON 
01732 497500


