
 

        Living at Margaret House 
 We offer a warm, friendly, family atmosphere—our resident’s are at the heart of everything we do  

 All staff have, as a minimum, NVQ2 dementia training and we are very selective who we employ as we really 

believe that care means caring 

 Our Health and Wellbeing Manager and the Activities Assistants deliver a full and varied  programme of well 

being activities—both mental and physical,  shared across both buildings .  If you have a particular hobby you 

would like to continue we will do our best to make it happen.  We also have regular outings —both for 

groups and individuals   

 The home is family run, it was established in 1971 with the new wing opening in 2016.  We have 42 bed-

rooms but, because of the configuration of the buildings, we are able to maintain a very personal and      

homely atmosphere  

 We were voted one of the Top 20 care homes in the East of England for 2017 & 2018  (Carehome.co.uk) and 

have won Best Large Business in Royston 2016 & 2018 (Chamber of Commerce).  We were  also finalists in 

the 2019 UK Caring Awards and our Health & Wellbeing Manager won 2018 Compassion in Care Awards 

(Herts Care Providers Association)  

 We have a high staff to resident ratio and a loyal team of caring staff— which means that we don’t need to 

use agency staff (except on very rare occasions) 

 Food and drink are an important part of what we offer, our Full time Chef Manager provides a  delicious,   

nutritionally balanced and varied menu to meet all dietary requirements.   We hold  special food themed 

days throughout the year such as ‘Taste of Italy’, as well as celebrating all  major occasions through the year 

and birthdays.  

 We have 2 acres of gardens, with a fully stocked pond, a greenhouse and raised beds, lots of seating as well 

as pathways to walk safely around the grounds. 

 The location is peaceful and tranquil, but still close to Royston and other places of  interest. 

 We have strong links with the local community including schools, the Rotary Club Café, Clavering Over 60’s 

group,  Memory Cafes & Dementia Friends.  We are also involved with local charities including Herts & Essex 

Air Ambulance and Stepping out with Carers.  We use local businesses wherever possible. 

 We have a strong relationship with  our local GP’s at Barley Surgery, receiving regular visits and  access to 

district nurses as required. 

 Laundry is all done in house and we use a button system to ensure that nothing goes astray 

 CQC inspection—Rated GOOD in all areas—now we are aiming for Outstanding 


