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Barty House Nursing Home is a magnificent Georgian 
listed building, combined with modern, purpose-built 
accommodation to provide comfortable and homely residential 
nursing care in the pretty Kent village of Bearsted, just outside 
Maidstone. The home, surrounded by extensive gardens offers a 
high standard of care, delivered with empathy, compassion and 
dignity for all our residents.

welcome
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The welcoming reception area leads into a bright and 
cheerful conservatory, a popular place for our residents 

to enjoy the sunshine at any time of year.

a home from home
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“At Barty House, we recognise 
every resident as an individual 
with unique and personal physical, 
emotional and social needs, and 
aim to ensure their best possible 
quality of life in a safe, caring and 
stimulating environment. 

We never forget that this is your 
home, and you are part of our 
family, and it is important to us 
that you feel valued as a member 
of our home community. Your 
relatives and friends are also 
important to us, and part of caring 
for you is to make sure that they 
also feel like a valued part of our 
extended family. Barty Buddies, 
our support group for relatives, 
meets regularly and gets involved 
with activities around the home. 

Barty House Nursing Home provides accommodation 
for 57 residents, in a variety of types of room. 
The bright, spacious bedrooms in our stunning 
contemporary extension all have en-suite wetrooms, 
and many have direct access to the courtyard garden 
and lovely views of our stunning grounds.

Rooms in the historic part of the 
building offer a range of sizes, 
all with the character you would 
expect from a Georgian building, 
and some have en-suite facilities. 
Their traditional windows overlook 
different aspects of the garden, 
offering captivating views at any 
time of year.

Facilities at our home

We’re proud to say we have seen 
many of our residents transformed 
by coming to live here, given a 
new lease of life by the level of care 
they enjoy, and the opportunities 
to build a new life.

We’re proud of the warm and 
welcoming environment here, and 
our staff are always available for a 
chat if you or your family want to 
discuss anything to do with your 
life here. What is most important 
is that you feel at home, and that 
you have the freedom and choice 
to live your life as you choose to, 
with the comfort and reassurance 
of a committed and caring team 
of staff.”

There is lift access to all floors 
and all are wheelchair accessible. 
Each of the rooms is comfortably 
furnished, with plenty of space for 
wheelchairs if you need one. Free 
Wi-Fi is available throughout the 
home, and all of the rooms are 
furnished, and equipped with TV 

Welcome from our Home Manager
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(with a choice of over 30 channels and 
radio stations) and telephone points, 
a nurse call system, and an adjustable 
automatic bed with a control handset 
to ensure your comfort. 

Nursing and care staff are on 
hand 24/7, and our domestic team 
supports them with cleaning and 
housekeeping. Every resident enjoys 
a daily personal room visit from 
one of our team, and the activities 
team makes sure there is a daily 
programme of interesting and varied 
things for you to do. Our residents love 
to get involved, so you can join the 
residents’ committee and have a say 
in what life is like here.

The communal areas, including the 
glass-fronted Willow Lounge which 
overlooks the Kent countryside, are 
designed to provide comfortable 
space to socialise with your guests 

or other residents. The dining 
room offers an exceptional 
dining experience.

Glorious grounds surround 
the house, from traditional 
and quintessentially English 
gardens to the front, to the 
wheelchair accessible courtyard 
garden at the centre of the new 
building. Our summerhouse 
provides a delightful place to 
sit and enjoy the outdoors, and 
has doubled as Santa’s Grotto 

for Christmas events. Being 
so close to the sweeping Kent 
countryside, the gardens are 
inhabited by rabbits, many birds 
including woodpeckers, so there 
is always something to capture 
your attention.

On-site parking is available for 
your visitors, who are welcome at 
any time. Many of our residents’ 
relatives get involved with Barty 
Buddies, and stay involved with 
the home even after their loved 
one has passed away.

“  On entering Barty House it immediately gave off an aura 
of calm, friendly, and professional care. The staff are totally 
focused on delivering f irst-class care to both service users and 
their family relatives. “ Son-in-law of Resident 
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When you move in, there is 
plenty that can be done to make 
your new home feel like home.

Your room can be decorated 
according to your choice, and 
you can bring things with you 
so that you are surrounded by 
familiar possessions. 

Making it home We encourage new residents and 
their families to put up pictures and 
photographs which are special to 
them – photographs of your family, 
friends, or yourself at different times 
in your life.

We understand that leaving a home 
where you may have lived for many 
years can be difficult, particularly if it 
is a family home which you shared 
with your husband or wife, or where 
you brought up your children. If 
you have been used to living alone, 
moving into somewhere new can 
feel a bit overwhelming. Seeing and 
touching the things we know well, 
as well as keeping our daily routines, 
helps us to feel more comfortable 
and reassured; and will help you to 
settle in and feel at home. 

Your mementoes help us, as well. 
They help us to get to know you, 
and to become familiar with your 
life and the people and experiences 
that are important parts of it. The 
better we know you, the more we 
can help you to settle in. 

Some people worry that 
becoming a resident means 
that they will have to follow a set 
routine which doesn’t necessarily 
suit them. When you make our 
home, your home, we want to 
know what you prefer, so that we 
can help you to live each day as 
you wish to.

10 BARTY HOUSE NURSING HOME 11 BARTY HOUSE NURSING HOME



At our home, what you do in your 
daily life is driven by you, so there 
really is no such thing as a typical 
day. From how you get up in the 
morning, to where you have your 
meals, we help you to live your life 
as you want to. 

Mealtimes are an important 
part of life, and our head chef 
produces delicious, nutritious 
meals to stimulate your appetite. 
We encourage you to eat together 
in our spacious dining rooms, as it 
is a great opportunity to socialise 
with new friends, but if you 
prefer to eat in your own room, 
your meals can be served to you 
there. Your friends and relatives 
are welcome to join you, and in 

the summer you can all enjoy al 
fresco meals together in our lovely 
gardens. Drinks and snacks are 
always available in our lounges, 
should you feel peckish in 
between meals.

Visiting time is unlimited, so your 
visitors can come and go as they, 
and you, wish. As well as joining 
you for meals, they can take 
part in activities with you, and of 
course, you can go out with them 
whenever you want to, and feel 
up to it.

You will be cared for by a highly 
skilled, experienced team, who 
have your dignity, personality and 
need for privacy at the heart of 
everything they do. At our home, 
quality of care is not just about 
the practical aspects of meeting 
your health needs. Your emotional 
wellbeing is equally important, 
and you will find a team here with 
compassion and warmth, and a 
genuine interest in you.

There is always plenty to do and 
we are dedicated to helping you 
to fill your days with meaningful, 
enjoyable activity, with an active 
social life.
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Becoming a resident
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Although many of our residents have chosen  
us independently, we also work regularly with  
the families of people who are no longer able  

to make that important decision.

Family & Friends
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For some people, making the 
decision to move into residential 
care is an obvious choice, but for 
others the idea is unsettling, or 
something they resist. Whether 
your relative is deciding for 
themselves, or they are no longer 
able to make the choice on 
their own and that responsibility 
is yours. We understand how 
stressful that can be, our help and 
support is available to you as well 
as to your relative. 

Whatever your loved one’s 
particular needs, your first 
step is to speak to the Home 
Manager, who will discuss their 
circumstances with you to see 

whether this home is right. You will be 
welcome to visit us, with your family 
member if they are able (though we 
understand that may not always be 
possible), and to spend time with 
staff and other residents to get a feel 
for the home. It is important to us 
that you feel comfortable with the 
decision – especially if it rests on your 
shoulders alone.

We know that this can be an 
emotional time for all the family. 
Some people feel sadness, others, 
guilt that they cannot care for their 
loved one themselves. Others are 
relieved that the person will be 
getting the care they need – and 
those feelings can be hard to come 
to terms with, too. We have helped 
countless families through finding a 
compassionate, caring new home for 
a relative, and we understand what 
you are going through.
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OUR CARE 
PROMISE
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In our home, we care 
for you as part of our 
own family.
This means that, whatever we are doing for you, from 
nursing care to simply helping you to read the daily 
paper, our first considerations are for your comfort, 
reassurance and dignity.

Our Staff

Within each home, and across the 
whole of our extended family, we 
care for you, and for each other, 
offering support, tolerance and 
warmth. As with any family, doing 
the right thing is not always the 
easiest thing, so we develop honest 
and compassionate relationships 
with everyone involved. This helps 
everyone to feel reassured, and 
enables open communication when 
difficult situations have to be faced.

We take pride in going above the 
norm, to deliver exceptional care 
to every one of our residents, and 
support for their family and friends.

“ From the very f irst contact 
with Barty House, the staff 
put our minds at rest that 
my Dad would be receiving 
the very best care and 
attention. “   Daughter of Resident
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The Home Manager, is 
supported by a multi-disciplinary 
team of nurses, carers, domestic 
and catering staff, who receive 
regular in-house training from 
our Training Manager.

We have good staff ratios to 
ensure the highest level of care 
is given to our residents from 
a professional team. Many of 
our carers are also qualified to, 
or working towards, NVQ or 
Diploma Levels 2 and 3 in Health 
and Social Care.
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An active life is a healthier life, and can help to 
keep you more alert and mobile. 

It’s also more fulfilling, and joining 
in with activities helps you to make 
new friends and become part of life 
here at our home. 

Our activities co-ordinators are 
dedicated to making sure that 
your days are filled with interesting 
things to do, with a choice of 
activities. The team runs many of 
the activities themselves, with the 
help of visiting specialists in music 
and exercise.

Our Activities

We create a monthly programme 
of activities ranging from 
entertainments like visiting singers 
and film matinees, to painting and 
crafts, baking, gardening, quizzes 
and yoga. If your own preferred 
hobby isn’t on the list, we can help 
you to continue with it. Even if you 
find moving about difficult, it is still 
important to get as much exercise 
as possible, so we also organise 
gentle exercise sessions, to help 
keep you mobile.

Care Assistant

Receptionist
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Beach Day
Birds of Prey Visit

An active life is a healthier life, 
and can help to keep you more 
alert and mobile. 

Playgroup are 
coming to Barty!

Many of our residents love animals, 
and have enjoyed having pets in 
the past, so we have regular visits 
from friendly dogs, and some of 
our residents’ visitors are able to 
bring their own dogs with them.

Family and friends are welcome 
to join in with activities, and we 
also organise special events, like 
our annual summer fête, where 
we invite your family, friends, local 
community groups and even the 
local Mayor along.

If you like to get out and about, 
we can arrange for someone to 
go shopping with you, and the 
activities team also arrange group 
trips and meals out.

Or it might be that what you want 
is as simple as someone to sit with 
you and read the paper, talk about 
things that are important to you, 
or help you keep in touch with 
your loved ones via post, email or 
Skype. Whatever you prefer, the 
choice is yours.Cartoonist 

Culture afternoon
Live music

20 BARTY HOUSE NURSING HOME 21 BARTY HOUSE NURSING HOME
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Enjoying healthy and appetising 
food is a big part of feeling 
happy, and as a member of our 
family you will find that there is 
plenty to choose from.

Food & Nutrition

All your meals are home-cooked 
in our kitchens from fresh 
ingredients, by our chefs and their 
catering team, and menus change 
daily. You are offered a choice 
at every meal, and our catering 
teams are just as much part of the 
family as you are, so they will enjoy 
getting to know you and your food 
likes and dislikes.

Your main meal choices are 
carefully put together to ensure 
that your diet is healthy and 
nutritious as well as enjoyable. 
Lunch is usually the main meal of 
the day, and you will be given the 
menu in advance. 

Because everything is freshly 
cooked, if none of the day’s 
choices appeal, you can request 
something else. Your evening 
meal is usually something 
lighter – sandwiches, or soup, 
for example – but if you prefer 
to save your main meal for the 
evening rather than lunch, it is 
entirely up to you.

Hot and cold drinks are available 
whenever you feel like them 
during the day, and you will 
usually find home-made cakes 
on offer, or you can choose 
healthy and delicious fruit juices 
and smoothies.

If you have special dietary 
requirements we will make sure 
these are catered for. If you need 
a purée diet, for example, or have 
food allergies or intolerances, 
your personal care plan will 
ensure that our catering and 
care teams know this, and can 
make sure you get the right diet 
for you.
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Sample Menu

BREAKFAST

Traditional English Breakfast
Continental Breakfast

Choice of Hot & Cold Cereals
Fruit & Yoghurt

Jams & Preserves
Juices, Coffees and Teas

LUNCH

Ham, Leek and Mushroom Pie served with 
mashed potato, cabbage and cauliflower

________________

Vegetable & Spinach Bake, served with 
grilled tomatoes and chips

________________
Deep Fried or Poached Cod with tartar sauce

________________

Bread & Butter Pudding with custard  
or Fruit Salad

DINNER

Tuscan Bean Soup
________________

Chicken Goujons with potato wedges
________________

Tiramisu or Fresh Fruit, 
Yoghurt or Ice Cream

We encourage residents who 
can, to have their meals in the 
dining room with others. Sharing 
a meal together is an important 
part of family life. But if you prefer, 
you can have any meals brought 
to you in your room. If you like 
breakfast in bed, or a late night 
snack, it is up to you. 

“   The menu changes daily, and if I fancy something    
   different, the chefs are always on hand. “ Resident
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knew?who

Barbara came to stay at Barty House for 
a short respite, but she liked it so much 
she decided to stay and now she loves 

being part of the Barty family. 

Barbara enjoys getting involved in all of the 
activities and has discovered a talent for mosaic 

work that she didn’t know she had!
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...we knew
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Before you join our family, we will assess 
your needs in detail to ensure that we can 
create a care plan tailored to your individual 
requirements. 

Every member of our staff and 
management teams considers 
themselves to be one of your 
extended family members. 
As a resident you know that 
respect, dignity and compassion 
are essential elements of your 
nursing care.

Nursing Care

The need for nursing care 
doesn’t have to mean the end 
of your independence. Our 
experienced registered nursing 
teams provide round-the-clock 
support, with qualified nurses 
on duty 24-hours a day, so the 
care you need can be carried out 
when is most convenient and 
comfortable for you.

Our Care

28 BARTY HOUSE NURSING HOME 29 BARTY HOUSE NURSING HOME



Highly qualified and experienced 
clinical leads work in close 
partnership with GPs, and just 
as our care teams provide you 
with dedicated personal care 
(help with washing, dressing and 
going to the toilet, as well as with 
eating if needed) our nursing 
teams ensure that your clinical 
nursing care is maintained to the 
highest standards.

We can support adults of all ages 
with both simple and complex 
nursing needs. This might include 
short-term intensive rehabilitation 
care if you are recovering from an 
injury, illness or stroke, or managing 
your long-term needs, or managing 
arthritis, a respiratory illness or a 
physical disability. 

Before you join our family, we 
will assess your needs in detail to 
ensure that we can create a care 
plan tailored to your individual 
requirements. We will develop this 
with you, and by talking to your 
family, so that we can get to know 
you as much as possible before you 
move in. Our aim is to help every 
person who lives with us to enjoy 
as much independence and choice 
as possible.
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“ I have enjoyed my stay, and the facilities 
have been excellent. The staff have been 

wonderful with no praise high enough! “
Respite Resident 
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...we knew

knew?who

During the 1980’s Trish worked in 
London at the House of Commons, 

looking no doubt stunning, 
keeping up her reputation as “that 

well turned out woman!”

Whilst there Trish met many famous faces, including 
Neil Kinnock, and she has a framed photograph of 

herself and Neil in her room at Barty. 
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If you have been ill or had an 
accident or had to spend some 
time in hospital, you may not 
be able to go straight home. Or 
the family members looking 
after you may have their own 
commitments – a young family, 
or work, or both – and may be 
unable to care for your extra 
needs at that point. 

Our caring, supportive short-
term care packages help people 
get back on their feet, cover a 
carer’s holiday, or provide a short-
term place to be looked after 
whilst other arrangements are 
made. Some of our respite care 
residents choose for themselves 
to come here. They enjoy the 
extra company and social life as 
a member of our family, and find 
the level of care provided by our 
staff reassuring and relaxing. 

Respite care can be a stepping 
stone into long-term care. You 
might feel less confident about 
looking after yourself, particularly 
if you live alone. A short stay in 
our home will help you to recover, 
and give you and your family the 
chance to consider your future.

It may be that additional care can 
be arranged for you in your own 
home, or that physical adjustments 
can be made to it to enable you 
to cope for longer. But you may 
decide that moving permanently 
into residential or nursing care is 
the right thing for you.

It is important that you feel happy 
with your choice. Respite care can 
be a wonderful opportunity to 
try out a particular home before 
making a permanent move. It gives 
you the chance to meet the staff 
and other residents, find out for 
yourself what the home has to offer 
and see what life is like here. If you 
wish, you will be able to join in with 
activities and sample the facilities. 

In fact, some of our residents 
originally came to us for respite 
care, and made the decision 
to stay here.

We offer respite care for people
in need of some more looking after for a short time.
Respite care is short-term, temporary care, and we
provide a number of packages to suit your needs.

Respite Care
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Palliative, or end of life care, is a 
special part of our role, and our 
dedicated care and nursing 
teams create a safe, relaxed 
environment where the needs 
of the terminally ill and their 
families come first.
As we approach the end of life, many 
of us are likely to need additional 
nursing care, and it is comforting for 
us, and our relatives, to know that 
we will be safe, and cared for with 
compassion and dignity.

As part of each resident’s personal 
care plan, we discuss with their 
families (and, where possible, with 
the resident themselves) what their 
wishes are in the approach to, and 
immediately after, they pass away. 
This might include religious or cultural 
preferences, or anything significant 
to them.

Palliative Care
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In addition to individual wishes, 
when any resident is coming to 
the end of their life, we aim to 
ensure that their room and the 
area around are kept as peaceful 
and restful as possible. Using a 
butterfly motif on their care plan 
and door tells people, discreetly, 
that someone is dying, so that 
staff, visitors and other residents 
can respect their need for special 
kindness and understanding.

Our staff receive high quality, 
specialist training in palliative care, 
and close relationships with local 
GP surgeries and hospitals ensure 
that additional medical support 
is not far away. And, of course, 
the close relationships we build 
with our residents’ families mean 
that we are able to support them, 
as well. Especially if they cannot 

be present, they take comfort 
in the reassurance that we 
were, and that their loved one’s 
last moments were filled with 
compassion and kindness.

Losing a loved one is always hard. 
If they have been ill for a long time 
it is quite usual to have mixed 
feelings about their death. We 
often talk to families about their 
feelings of loss, combined with 
guilt that they feel relieved that 
their relative is now at peace. We 
understand, and our caring staff 
are here for the families as well as 
for our residents.

In fact, we often feel the same 
way. We become very close to 
our residents, and treat them as 
our own family members. Even 
if someone hasn’t lived with us 
for very long, their nursing, care 
and activities teams spend a lot 
of time with them, and caring 
for them creates a very personal 
bond. When a resident passes, 
as well as dealing with it in our 
professional capacities, we grieve 
for them, too. We miss them, but 
we appreciate the privilege of 
being the people to care for them 
in their last days.
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Care needs assessment
The first step is a care needs 
assessment, a free service from 
your local authority’s social 
services department. This is 
particularly important if you 
need financial help, as the local 
authority will only fund care that 
has been assessed as needed. It 
also gives a professional view of 
the level and type of care required, 
which will help you to shortlist 
homes in your area. 

What do local people say?
Word of mouth will help you. 
Does the home have strong links 
with local community groups, 
schools and volunteers? We believe 
that enabling our residents to 
continue to play an active part in 
the community is important, even 
if they can’t get out and about as 
much as they used to.

Choosing a Home
Moving into residential care represents a big 
change, and you want to be sure you have 
made the right choice. So how do you go 
about choosing a new home?

What our relatives, staff 
and residents say...

The surroundings and grounds are lovely and make you feel as if you are visiting a country house rather than 
a care home.

The room and facilities at Barty 
House are the best I have ever 
experienced, and full credit to 
the nursing staff, managers, 

reception, catering and every other 
staff who make Barty House a 

very special place.

I have never 
experienced such a 
good care home and 

I would recommend it 
to anyone. 

Thank you Barty!

The care staff at Barty 
House were exceptional 
and cared for my dad 

very well, with 
kindness, respect and 

inf inite patience.
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Can I personalise my own room?
We encourage our residents 
to bring personal items with 
them, including certain items 
of furniture, to help their room 
feel like home. Furniture has to 
meet fire and health and safety 
regulations, so we ask you to 
discuss this with the Home 
Manager before moving in. 

Is there a choice of food?
The daily menu is available in 
advance for you to choose from. 
If you do not like anything on the 
menu on a particular day, we can 
prepare something else. We cater 
for food allergies (gluten, dairy, 

nuts etc), and also for a range 
of diets relating to any medical 
conditions that our residents 
may have (e.g. needing a purée 
diet). If we know what you need, 
we will cater for it.

Do health professionals like 
dentists, opticians, chiropodists 
and physiotherapists visit 
regularly?
Each of our homes has a range 
of professionals who visit. 
Dentistry and opticians are NHS 
funded. Other treatments, like 
chiropody and physiotherapy 
are charged at cost, and are not 
included in your fees.

What does the CQC say?
The Care Quality Commission (CQC) 
regularly inspects care homes, 
and grades them on the quality of 
care they provide. Reports on care 
homes are published by the CQC, 
and you can download them from 
www.cqc.org.uk or on our website. 

Visit us
Our Home Managers and their 
staff will be delighted to welcome 
you and show you around. Spend 
as much time as possible talking 
to staff and other residents. Join us 
for meals or activities, or stay for a 
while, so you can really get a feel for 
what life is like.

“ My family and I have nothing but admiration 
 for all the staff at Barty ! “   Daughter of Resident

Your questions answered...
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Can I come for a short stay to 
see if I like it here?
If a suitable room is available, you 
can come and stay with us for a 
week as a short-term resident.  

How often will my family and 
friends be able to visit? 
As often as you like! There are no 
restrictions on visiting times, but 
please bear in mind that some 
times of day are better for you 
than others. They are welcome to 
join us for lunch or dinner, and it 
helps if they let us know first. 

How will I know whether you 
offer the right level of care 
for me?
You will have a pre-assessment 
conducted by the Home Manager 
or Deputy Manager, so that we 
fully understand your situation 
and needs. This will include 
talking to you and your family 
members, as well as looking at 
your care needs assessment. We 
will only offer you a home if we 
know we can meet your care 
needs. If you move in and your 
needs develop beyond what we 
can support, we will help you to 
find a new home.

I have always been active, I am 
worried that I might get bored. 
What is there for me to do?
This is a key part of your personal 
care plan, and our activities 
teams will work with you 1:1 to 
find out what you are interested 
in, as well as organising a busy 
timetable of group activities and 
entertainments.
We will also help you to get as 
much physical activity as you are 
able to, depending on what you 
enjoy doing. 

I’m quite well at the moment, but 
just don’t want to live alone. Will 
you be able to look after me if I 
start needing more care?
All of our homes offer nursing care, 
so whatever needs you have, you 
can be reassured that we will take 
care of you. 

What kind of training do your 
staff have?
All of our committed and 
skilled staff receive regular 
training to ensure they are up-
to-date, and our homes have 
in-house training managers. 
Training ranges from statutory 
requirements to specialist 
training for dementia or end of 
life care. Our nursing teams are 
staffed by qualified nurses, and 
our care teams are encouraged 
to study for further qualifications.

How do I pay for the fees?
If you need nursing care, some or 
all of your fees may be paid for by 
the NHS as Funded Nursing Care 
(FNC), following your care needs 
assessment. You will need to pay 
for any fees not covered by the 
NHS, and your fees are payable 
monthly by standing order or 
direct debit. 

For more useful questions 
visit our website: 
www.bartyhouse.co.uk

What is a personal care plan 
and how ‘personal’ is it?
It is completely individual, and 
covers your physical, mental 
and emotional needs – every 
aspect of your life from personal 
care to activities. We begin to 
develop it before you move 
in, and it is updated monthly. 
We use an electronic care 
plan which records in real 
time, making vital information 
instantly accessible and giving 
the care and nursing teams 
more time to spend with you.

Is it OK for my family to take 
me out for the day?
If you are able to get out and 
about, and want to go, then of 
course! It is helpful if they let 
the Home Manager know in 
advance, so we can help make 
sure you are ready. 
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Contact Barty House Nursing Home
E: bartyhouse@canfordhealthcare.co.uk

T: 01622 737025 
W: www.bartyhouse.co.uk

Barty House Nursing Home, Roundwell, Bearsted, 
Maidstone, Kent, ME14 4HN


