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Our objectives are:

• To uphold the rights of residents

• To ensure continuity of care

• To maintain and promote optimum independence and individuality

• To provide choices and challenges to reinforce dignity & self esteem

• To articulate and monitor the quality of care

• To develop our carers and the systems of caring

• To maintain a safe and secure environment

• To provide a homely environment

• To encourage involvement from and provide support for relatives

• To be innovators in care

Belmont Sandbanks Care Group consists of Madeira Lodge, Sandbanks and Edendale, 
which offer specialist residential care for those with dementia and related diagnosis. 
In addition Madeira Day Services and Belmont Home Care Services offer diversity and 
complimentary services for families across the spectrum of care for the elderly with 
dementia. Within these settings, specialist elderly care is provided for people with mental 
health needs, predominantly dementia. Care is also offered to those with an early onset 
diagnosis of dementia, this may be in form of our Day Care Services, Respite Services, 
Home Care Services or short term emergency care. There is a registered mental nurse and 
dementia clinic available through our Day Services to offer clinical support and supervision 
for staff, service users and families across all of our sites.

We believe that each individual is a unique social being who has dignity and worth, although 
requiring acts of assistance due to their frailty, or ill health, this should only be done in a 
climate which enables them to retain their self-respect and independence.

Carers will provide holistic caring relationships, which will assist residents to maintain 
optimum mental, physical, social and spiritual well being. With over 20 years experience, 
Belmont Sandbanks has a history of delivering on their vision of care: your loved ones are 
in safe hands.

Our individualised programmes of care, a homely environment, and organised social 
activities, together with the skills of positive attitude carers, will ensure an environment 
where you and your family can make informal choices relating to the client’s own lifestyle, 
allowing a balance between social interaction and privacy.

About us

If you have any questions, please don’t hesitate to get in touch.
T: 01797 366810   E: info@belmontsandbanks.co.uk

The complete package of care which 
you all provide has been adjusted with 

cheerful, caring support, advice and 
reassurance over the years.

K. Park



Coast Road, Littlestone-on-Sea, New Romney, 
Kent, TN28 8RA.  TEL: 01797 366810

Sandbanks

Sandbanks is a highly rated care facility, 
which provides accommodation for 25 
people. The lodge offers 24 hour care for  
older persons with a diagnosis of dementia.  
Sandbanks is situated on the beautiful  
seafront in Littlestone-on-Sea, with 
expansive views from many of the rooms.

The home has a large car park and the local town centre 
of New Romney is within easy access. The nearby towns 
of Ashford, Folkestone and Hythe are accessible. Due 
to our position on the seafront, all rooms have either 
a sea view or garden view. The building is two storeys 
with a passenger lift between floors. We value our open 
layout with wide corridors and a light and airy feel to 
the home. The home has 19 single rooms of which five 
are ensuite and three are double rooms. There is a large 

lounge with dining area and a sun room overlooking 
the garden, which is laid with lawn and flower beds: the 
garden is secure. The home has a hairdressing room.

The home manager has NVQ 4 in care and the Registered 
Managers award, she is supported by a senior carer and 
a team of long-standing dedicated staff. All staff are 
trained to NVQ level 2 or 3 and have experience with 
dementia care.

QUALITY ASSURANCE

Sandbanks has a complaints procedure which all families and relative are 
aware of. We provide visitors questionnaires and welcome feedback on 
our website. Visitors are welcome throughout the day and are invited to 
meetings to input their views on matters within the home. At Sandbanks 
we try to involve families and relatives in any changes and development 
within the home. The manager is always available and oversees the 
running of the home.

PERSONAL CARE AND SUPPORT

Each resident has their own person-centred care plan which we try to 
involve family, friends and professionals in the plan. The care plan is 
reviewed monthly. All residents are registered with a local GP. Medication 
is administered by qualified staff and the community health services are 
available if required. Residents are given a choice of meals and specialist 
diets are catered for. The hairdresser visits fortnightly and a podiatrist 
visits six weekly.

FACILITIES 

The home has a walkabout telephone for residents to receive calls, some 
residents have their own personal phone in their bedrooms. The home 
is equipped with a fire alarm system and every room has a 24 hour call 
system. We strive to involve our residents with the local community 
through outings. Communion is held on a Sunday at Sandbanks, and any 
additional religious or cultural requirement can be met by liaising with 
local organisations. All residents have access to our day centre if they have 
a varied requirement.

LEISURE ACTIVITIES

Activities are varied including arts and crafts, board 
games and physical games. The home enjoys 
reminiscence and communication activities, these are all 
offered as individual or group activities. The home has 
visiting music entertainment monthly. Newspapers are 
delivered daily. We have a garden party in the summer 
and a Christmas party. Families are encouraged to 
attend both events.

ACCOMMODATION

Rooms are decorated to a high standard and 
personalised as is practical, the home is under constant 
refurbishment and redecoration. The home has three 
bathrooms one with a walk in bath and the other with 
a seat lift for access. There is a shower room on the 
ground floor. The lounge and the sun room both contain 
televisions. All rooms have wheelchair access. 

Just an ordinary bunch  
of people doing an  

extraordinary job with  
a listening ear, kindness, 

warmth & compassion

P. Garlick



Madeira Lodge is a registered care 
environment providing accommodation 
and care for 28 people with a diagnosis of 
dementia. The lodge is set within a sensory 
garden and is minutes walk the idyllic 
seafront at Littlestone-on-Sea.

Madeira Lodge

Madeira Lodge is situated in a residential area with access to the coast and the town centre of New Romney, and with 
easy access to the towns of Ashford, Hythe and Folkestone. The home is a two storey building with a lift in situ and 
has the advantage of an extensive and developing sensory garden which provides access to Madeira Day Services. It is 
maintained with a regular programme of refurbishment and redecoration in place.

The home is managed by a Registered Manager / Registered Mental Nurse, assisted by two Care Coordinators, Day and 
Night carers, Housekeeping, Laundry and Maintenance staff. At Madeira Lodge we provide:

• 28 single rooms three of which have en-suite. One of  
 these rooms is available for emergency and planned  
 respite care and there is a respite policy in affect.
• Call bells in each room providing 24 hour help.
• Rooms are decorated to a high standard.
• Attention is given to making rooms as individual and  
 personal as is practical.
• There is a large communal lounge with television and  
 a smaller lounge also with television and the space in  
 which to carry out group and individual activities.

• Adapted and well maintained bathrooms, which meet  
 all health and safety standards.
• A well maintained and full serviced lift to the upper floor
• Easy wheelchair access to all main areas.
• Orientation signage, and colour coded doors are  
 used to assist our residents in being orientated and  
 as independent as possible within their environment.

ACCOMMODATION

LEISURE ACTIVITIES

• News papers can be ordered and delivered daily to residents.
• Madeira Lodge has the advantage of a sensory garden, which the   
 residents are actively encouraged to visit and be involved in. Several  
 of the beds have been raised in order to make access easier therefore  
 enabling those who enjoy gardening to continue to do so. The garden is  
 also accessed by those who attends Madeira Day Service, thus creating  
 an area in which stimulation and socialisation can be promoted.
• Madeira Lodge has an Activities Coordinator who organises a range  
 of activities both shared and individual. Activities regularly featured are  
 those related to the needs of people with dementia such  as   
 reminiscence groups, communication groups, in addition to arts and  
 crafts, music to name but a few.
• Visitors are actively encouraged and regularly invited to attend meetings  
 where they can have a voice in relation to any issues.
• There is an active attempt to allow our residents to have active   
 involvement within the wider community with organised trips.

FACILITIES

• Madeira Lodge has adequate car parking facilities for visitors.
• There is a personal laundry facility on site with dedicated staff.
• Arrangements can be made for personal phones if necessary, however  
 the home’s phone is available for incoming and outgoing calls.
• At Madeira Lodge, we help those who wish to follow their religion by  
 liaising with the appropriate church or organisation.

DINING

• Madeira lodge has a dining area, which overlooks its gardens.
• Meals are served in the dining room or delivered to the residents room if preferred.
• Hot and cold drinks are available upon request and are actively encouraged as part of individual’s health care needs.
• Residents are given a choice of meal and special dietary needs are catered for.  
• Menu questionnaires are regularly completed with our residents in order to identify their individual tastes.

HEALTH AND PERSONAL CARE

• Madeira Lodge operates a no-smoking policy.
• Our residents are registered with a local GP.
• A hairdresser visits Madeira Lodge weekly and a chiropodist   
 approximately every eight weeks or on request.
•  All community health services are available in line with individual needs.
•  All medications are administered by appropriately qualified care staff  
 with regular reviews by the appropriate professionals.

PERSONAL CARE AND SUPPORT

• Every resident has a personal care plan  based on their assessment  
 of needs which are reviewed monthly.
• We strive to work in partnership with the residents their families,   
 friends and other professionals involved in their care.
•  A named care staff co-ordinates the plans of care.

Madeira Road, Littlestone-on-Sea, New Romney, 
Kent, TN28 8QT.  TEL: 01797 363242 Thank you for your  

help in my time of need  
and great stress

A.J. Craven



Madeira Day Services is a purpose built day centre 
in the grounds of Madeira lodge. It provides day care 
facilities for the older person suffering from dementia 
and any other mental health problems. It is a service 
offering care and support for those living alone or 
cared for by others.

Madeira Day Services

For those living alone, the service provides a social 
outlook, in addition to support with their individual 
disabilities. For those cared for by others, the 
service offers respite in addition to support and 
advice. Care is provided for up to 15 clients daily.

The service is managed by a Registered Mental 
Health Nurse in addition to five care staff, one cook 
& two drivers.

The Day Service can be accessed either following a 
referral from Social Services or on a private basis. 

Potential clients and their families are encouraged 
to visit and spend some time in the centre as part 
of the assessment process.

Clients and their families generally benefit from 
respite care offered at Madeira Lodge. It has been 
noted that clients who have become residents at 
Madeira Lodge have benefitted from this gradual 
transition.

DINING
• A main meal is offered at lunchtime and we cater for individual’s needs  
 and special dietary needs.
• Beverages are available late morning and at afternoon tea, in addition  
 to drinks through the day.
• Assistance is given where necessary to ensure that adequate dietary  
 and fluid intake is received.

ACTIVITIES 
• Activities are designed to provide sensory stimulation, memory  
 and socialisation.
• Activities include memory games reminiscence groups, arts and  
 crafts and gardening.
• Clients may join group activities or engage in individual activities.
• Activities are designed to suit each individual’s needs.

QUALITY ASSURANCE
• Relatives and families are frequently included and involved in the service  
 in order to maintain the level of care required and to improve on it.
• Visitor questionnaires are available in addition to a suggestion box.
• Regular meetings are arranged with Carers Support in order to    
 ensure that people are aware of the areas of support available to them.
• Three monthly reviews are held between the Day Service and  
 Social Service colleagues.

HEALTH AND PERSONAL CARE

• Clients who attend the Day Service have individual care plans based on an assessment of their care needs.  
 These are reviewed monthly.
• A key worker is identified and they assist in coordinating the client’s care.
• We work in partnership with relative’s friends and the professionals involved in delivery of care.
• There is the availability of a hairdresser who visits weekly and a chiropodist who attends every 8 weeks. 
• The Day Service operates a no-smoking policy.
• Other community health services can be accessed if necessary.

ACCOMMODATION
• The service is on one floor with a large communal area  
 in which there is a dining area and space for partaking  
 in various activities.
• There is also a smaller quiet area.
• The kitchen has been planned to provide meals for the  
 clients and to allow clients to be supervised in cooking/ 
 home making activities.
• There is a bathroom with an adapted bath and one  
 with a walk-in shower.
• There are three toilets.
• A treatment is available for use by care staff and   
 visiting professionals.
• The office on site provides an area for administrative  
 work and a meeting room which can be used to meet  
 with families and friends and visiting professionals.

High praises for 
friendliness, care  

and respect

M. Hignett

Madeira Road, Littlestone-on-Sea, New Romney, 
Kent, TN28 8QT.  TEL: 01797 363242 



Madeira lodge has a developing sensory garden which residents and day care attendees are 
actively encouraged to maintain and to enjoy. Sensory stimulation has proved beneficial 
particularly for people with more severe dementia.

Sensory Garden

The ability to derive pleasure from all five senses can 
be an important strength and often aids the carer in 
engaging with the person with dementia. The experience 
of walking around the garden can be hugely rewarding. 
Walking past a scented herb garden may remind them 
of their own experiences as a gardener or bring back 
memories of cooking. The feel of plants may evoke 
curiosity and exploration. A sea of colour appears to 
stimulate wonder and delight. 

Those that can assist with the garden have a sense of 
achievement. As the garden becomes more established, 
birds are visiting as is the occasional squirrel. There is 
a fish pond, which is frequented by a heron. Those we 
care for experience a lot of pleasure from observing this 
wild life from within the home as well as being able to 
walk amongst it.

It was such a relief when 
you were able to step in 

at short notice, providing 
reliable Home Care

K. Park

For those who still wish to have their own front door and stay at home, Belmont Sandbanks 
Care Group offers a domiciliary care service. Known as Belmont Home Care Services, we 
are able to offer our experience as a care provider for over 20 years in the South East to 
those wishing to stay at home.

Home Care Services

Our home care plans and services are tailored to each individual. The ability to rely on this support means that 
clients are able to plan their days and receive care when needed.

The areas covered for our home care service are the entire counties of Kent and East Sussex. We have many care 
assistants in all areas and our knowledge of these localities enables Belmont Sandbanks Care Group to offer 
quality local home care to our service users.

STANDARD SERVICES

• All aspects of personal care
• Domestic duties (housework, cleaning, ironing)
• Cooking and meal preparation (washing, managing continence, bathing etc)
• Laundry
• Nutritional care

OTHER ESSENTIAL SERVICES 

• Pension collection
• Prescription collection
• Dog walking
• Shopping
• Escorted shopping
• Gardening / D.I.Y services

COMPLIMENTARY SERVICES

• Continuous minibus programme
• Companionship
• Massage therapy
• Day care centre with regular activities
• Music therapy
• Sit in services and even stay over wake night services
• Social and financial care assistance

If you have any questions, please don’t hesitate to get in touch.
T: 01797 366810   E: info@belmontsandbanks.co.uk



5-6 The Green, St. Leonards-on-Sea
East Sussex, TN38 0SY.  TEL: 01424 429908

As specialists within the dementia sector, our team 
of professionals is highly experienced in providing  
dementia care and 24 hour support to those suffering 
the effects of Alzheimer’s, Parkinson’s, confusion 
and other similar conditions. We pride ourselves on 
providing a warm and loving home for our residents 
and an environment which is stimulating yet peaceful 
and dignified.

Edendale is a registered member of the Care 
Quality Commission (CQC), the principal regulatory 
body for the care industry. We welcome both 
male and female residents of 55 years and over, 
with no restrictions placed on religious practices 

or pets, provided they do not disturb others.  
We provide long term care and short term respite care 
to not only residents originating from the local area, but 
also those from London, Kent (Tunbridge Wells) and all 
other regions of the UK who are prepared to live with 
us in East Sussex. Prior to joining us, we carry out a full 
assessment of needs, preferences, medical condition 
and personality. On arrival, our staff make every effort 
to settle a new resident into the home, a process which 
can be disorientating for an elderly individual unless 
handled with genuine care and concern.

CARE AND SUPPORT
We recognise that moving to a residential home can be as 
big a transition for a family as it is for a resident. We aim to 
provide on-going support to you and your loved one, not only 
through the initial move but for years to come.

The team at Edendale consists of approximately 30 members 
of staff who see to residents’ needs 24 hours a day, all year 
round. Care extends to personal and physical needs including 
regular toileting, bathing, dressing and grooming, whilst 
at the same time discretely relieving the discomfort and 
embarrassment of incontinence and maintaining respect and 
dignity.

Nursing requirements, fulfilled by the District Nurse, are 
happily accommodated and we liaise with residents’ GPs and 
doctors on a regular basis so as to ensure that individuals are 
in optimum health.

Mobile hairdressers, chiropodists, opticians and dentists also 
visit our home regularly to provide their expertise, and we have 
handymen and gardeners who work throughout the week to 
maintain Edendale’s good upkeep and pleasant gardens.

Edendale is situated in the seaside town of 
St Leonards-on-Sea, Hastings, in the heart 
of East Sussex. Located on an attractive 
residential road, just minutes from the 
town centre, Edendale provides a home 
to members of our community who are no 
longer able to live independently.

Edendale

FACILITIES
Edendale consists of two large, adjacent, Victorian houses set in pleasant gardens, with ample 
parking and easy access. We provide facilities to make life comfortable and safe for our residents.

There are four lounges and three dining areas, each with colour televisions and views onto the 
gardens. Most bedrooms are single occupancy and double rooms are available to those who 
prefer not to be alone. All rooms have wash basins and call buttons so that a carer is never 
far from reach. Bathrooms and toilets are located on all floors and ‘medi-bath’ facilities are 
available to assist residents with difficulties getting in and out of the bath. One house is also 
equipped with a chairlift to assist less mobile residents.

For the enjoyment of our residents, each 
house has televisions and music players in 
the living and dining rooms. Board games, 
books and talking books for the blind are 
provided and residents may also participate 
in weekly craft sessions. Accompanied walks 
in the gardens are frequently arranged, 
as are visits to shops, cafes, the library, 
church and local fetes. Outings to the White 
Rock and De La Warr theatres also take 
place regularly, not forgetting the annual 
afternoon of tea and cakes at Buckhurst 
Park stately home.

A pianist and singer visits Edendale twice 
weekly when residents may appreciate 
the music, request favourites and dance 
along. Weekly exercise and stretch sessions 
are also held in each house for those who 
wish to participate and although residents 
are free to pass their time as they wish, 
every encouragement is made for them 
to use the communal living areas, thereby 
avoiding isolation.

Edendale’s residents are visited fortnightly 
by ‘Motivate’, an organisation of 
professional therapists. These therapists 
specialise in delivering activity sessions 
aimed at stimulating the minds and bodies 
of the elderly and mentally ill.

Finally, every effort is made to make 
Christmas a pleasant time for our residents. 
A ‘Christmas Carols’ evening is held, during 
which punch and snacks are served and, 
in the week before Christmas, staff and 
residents celebrate with a pre-Christmas 
pub lunch. Birthdays, Easter and New Year 
are also celebrated as appropriate.

Home cooking is provided by our 
experienced cooks and meals are adapted 
to the requirements of individuals when 
necessary. The fully equipped laundry room 
operates 24 hours a day. Residents clothes 
are cleaned, ironed and returned to their 
wardrobes on their behalf.

ENTERTAINMENT AND ACTIVITIES

I could see all around that 
the staff were caring and 
that’s so important to the 
resident and the family

M. Valler



Activities within the homes and the Day 
Service are actively encouraged. Activities for 
people with dementia have many purposes, 
meeting their needs for occupation, inclusion 
and identity. They should never be seen just 
as a way of filling time.

In conjunction with the services available from Belmont Sandbanks Care Group we offer valuable  
support to the local community, which can help enrich peoples lives. Some of these services may 
suit your needs as you begin to consider your options when looking for carer support.

Activities for 
People with 
Dementia

Dementia Support Services

We use activities to promote an individual’s strengths, 
draw on their current and previous interests and lifestyle 
while compensating for diminished abilities and avoiding 
anything that would cause humiliation or distress.

Many of the activities are impromptu and therefore 
require our activity coordinators to be flexible and 
imaginative as they work with the person with dementia 
as they present at a given time. A person’s ability to 
concentrate or be motivated can vary throughout  
the day.

Some activities are on a one to one basis particularly 
with those with more severe dementia. There are also 
those individuals who are not as outgoing as others.

Activities can include arts and crafts which can aid 
coordination, concentration and creativity. Reminiscence 
can also be a valuable activity as many people with 
dementia remember a lot about the past and talking 
about their experiences can raise self esteem, create 
connection with others and enhance a sense of who 
they are. 

Carers can learn a lot about individuals and as a result 
strengthen the caring and therapeutic relationship. 
Memory games, crosswords, jigsaws and board games, 
music and dance are to name but a few activities we 
have used.

Involving people in activities does appear to aid in 
allowing them to maintain skills for longer, to prevent 
apathy and to prove beneficial to those who may be 
depressed in mood.

We have also used Doll Therapy which has proved 
beneficial to those with a more severe dementia 
particularly when they have been agitated, confused and 
distressed. Introducing a doll has appeared to minimise 
these behaviours and has served as a distraction. It may 
be that the doll evokes past memories of nurturing, the 
vulnerability and innocence of babies. Conversations 
may develop related to family parenthood or their own 
childhood memories.

Belmont Sandbanks Care Group offer, in conjunction 
with various charities, support groups for carers and 
those living with dementia. This comes in two main forms; 
firstly there is our onsite monthly Dementia Clinic which 
offers confidential forums in which people can discuss 
matters that concern them. We have found this service 
has enabled people to become closer to their loved ones 
and helped by working with our independent Dementia 
Consultant to understand more about the process.

This then leads onto our reminiscence programme, which 
again involves our Dementia Consultant and also local 

charity CARM. WE work with people in the community 
to understand, over a concentrated programme, ways to 
help people cope with dementia and stimulate through 
techniques, which build trust in memory. 

These services have been proven to help people not 
only understand the services better but also improved 
long term relationships. This is a unique offering in the 
local community which stands Belmont Sandbanks Care 
Group out in this field.

Our community outreach not only covers Belmont Home Care Services but 
within this area we also offer many more local community services. We have our 
own branded transport, which means that these three vehicles can be utilised 
by the community for support; areas where we can compliment the care even  
further include:

• Building services – extensions and maintenance work from a trusted provider.

• Domestic / cleaning services – home base cleaning for vulnerable adults  
 and those needing extra support.

• Escort and transport services – offering our escort services for hospital   
 appointments and any other excursions

• Cinema and dining evenings 

• Companionship and sleep-ins

Many more of these services are available to the community and a bespoke 
package can be put together to meet your needs so please do contact us on 
01797 366810 or info@belmontsandbanks.co.uk

Some of our partner and associations have been vital to the on-going  
reputation built by our care teams, these include:


