
YOUR TRUSTED  
HOME CARE AGENCY
Your Care Your Way



OUR HELP IS TAILORED TO MEET YOUR  
PERSONAL NEEDS

There are many possible reasons for needing help. But whatever your 

needs are, we can provide flexible care to suit you: anything from a daily 1 

hour visit, through to 24-hour live-in support. 

At Rivendell Care and Support, we understand that many of the  
individuals we care for are much happier in their own home and 
we have a team of expert carers that offer a specialised service, 
making everyday life easier for our care user.  

•   Highly trained & qualified staff

•   Thorough vetted DBS & background checks

•   CQC registered service

•   Fully insured care team

•   Quality assured service

•   Personalised care

•   Rigorous recruitment

•   Regular checks & monitoring

•   Services to promote independence

•   Continuity of care





SUPPORTED CARE   
a helping hand at a challenging time

PERSONAL CARE  
ASSISTANT 
Gain greater independence  
in the comfort of your own  
home and enjoy  
a better quality of life

 

PEOPLE ARE MUCH HAPPIER IN THEIR OWN HOME

Our fully trained carers provide reliable, friendly and understanding support, so 
you can rest assured that your loved ones will receive the high quality support they 
need, want and deserve. Coupled with our individually personalised approach, 
everything is planned around your wishes and requirements.

One of the many benefits of Rivendell’s culture is that we encourage independent 
living where possible, by doing things ‘with’ the people we look after, rather than 
doing everything ‘for’ them. This approach helps older people to maintain their 
dignity, and feel a sense of purpose and well-being.



DEMENTIA 
is a progressive disorder that  
affects how your brain works and in 
particular the ability to remember, 
think and reason.

LEARNING  
DISABILITIES 
Home care  
to support a full life  
for everyone

OLDER CARE  
allowing people to enjoy an inde-
pendent life in the comfort of their 
own home and around those they 
love most.



A LITTLE BIT  
ABOUT US

Rivendell Care & Support is 

committed to providing the very 

best level of service at every 

touch point.  We provide peace 

of mind and a genuine interest 

in the well-being and happiness 

of our clients. We work with 

adults over the age of 18.

With our Head Office in  

Hendon we serve Greater  

London for Domiciliary Care 

and offer a Nationwide  

service for Live-In Care.

Carers are trained by us to the 

very highest standards and are 

recruited on the basis of their 

passion for what they do. Our 

team has extensive experience 

working with:

• Accident support and  

recovery

• Clinical Care Residential/ 

Nursing Homes

•  Daily Home Care

• Dementia & Alzheimer’s Care

•  Learning Disabilities

•  Live-in Care

•  Mental Health Support

•  Palliative Care



TRUSTED CARE

• Rivendell Homecare are  

registered with the CQC (Care 

Quality Commission), the 

regulatory body that inspects 

and reviews all adult social care 

services in England

• Rivendell Homecare has a 

strict recruitment procedures to 

ensure all employees  

maintain our values and  

standards of care. All staff have 

completed enhanced CRB/DBS 

(criminal record checks) and 

multiple interviews to ensure 

potential employees are of 

good character, qualified to 

care and have great  

personalities.

• Rivendell Homecare  

carry Public Liability insurance 

THE TEAM

The Rivendell Homecare & 

Support team know that our 

care workers are the heartbeat 

of everything we do and looking 

after them is equally as  

important as looking after our 

clients.

• We strive to provide continuity 

of care for our service users

• All care is provided by a small 

team of named care workers

• We ensure that all care  

workers are fully trained and 

confident



IS VISITING 
HOME CARE THE 
RIGHT OPTION?

Domiciliary Care is best suited 

for those who need support 

around the house to maintain 

their independent living.  We 

can prepare a nutritious meal in 

line with special dietary  

requirements, supervise  

medication administration,  

provide support with  

housekeeping and  

companionship. Our team of 

skilled carers are able to provide 

a range of  services to ensure 

maximum comfort and  

independence. Rivendell 

Homecare & Support has a flexi-

ble approach offering care visits 

starting from one hour through 

to full days or overnight care.  

Alternatively you may prefer full 

time Live In Care/24 hour care.

We recognise that our service 

users have varying levels of 

requirements from short term 

care following a minor  

accident through to long term 

support.  Everything is taken 

into account when preparing 

a quotation. Our carers have 

chosen to work in this field



and love what they do. They 

are trained in Person Centered 

Support, Safeguarding In Health 

& Social Care, Health & Safety, 

How To Communicate  

Effectively, Duty Of Care,  

Equality & Inclusion, Personal 

Development, The Role Of The 

Health & Social Care Worker, 

Moving & Handling, First Aid, 

and in specialist care for more  

complex needs.

AN IDEA OF 
OUR CLIENT  
PROFILES:

i) Louise broke her arm 
and needed support for 6 
weeks with bathing,  
getting dressed,  
housework and preparing 
meals –  and to her 
delight we made sure she 
still managed to play Bridge 
twice a week!

ii) David has a long term 
mental health condition and 

has support for an hour a 
day to help him deal with 
his day to day challenges 
of looking after himself – 
his family are relieved to 
know he has clean clothes 
and a clean and tidy home. 
He enjoys interacting with 
Maria his care worker and 
looks forward to her visit.

iii) Cyril has a serious  
kidney condition, is 85 years 
old and lives in warden  
assisted housing – he feels 
safe and secure with a  
daily visit from Rosa who 
cooks for him in-line with 
his strict dietary  
requirements, keeps his 
flat spic and span and joins 
him for a daily coffee 
and biscuits (sugar free) 
when they talk about their 
shared love of classical 
music.



 WHO WE 
CARE FOR:

Rivendell Care & Support are able  

to help with a range of requirements  

caring for adults over the age of 18.

Examples of services:

– Cancer Care

– Companionship Care

– Complex Care

– Dementia Care

– Elderly Care

– Epilepsy Care 

– Injury Care

– Learning Disabilities Care

– Mental Health Care

– OCD Care

– Palliative Care

– Parkinson’s Care

– Rapid Response Care

– Rehabilitation Care

– Renablement Care

– Respite Care

PERSONAL CARE
 
Our aim is to enhance the day of our 

service users.

We can help with:
• Dressing and preparing for day care 

or medical appointments

• Washing and grooming

• All aspects of personal  

hygiene

• Medication assistance

•  Continence management

• Care of pressure sores 

(under appropriate nursing  

supervision)

• Assisting with the use of aids to daily 

living/ rehabilitation aids, as required



• Helping with rehabilitation 

and enablement programmes, 

as prescribed by health and 

social care professionals

HOUSEKEEPING

We recognise that having a 

clean and tidy home is very  

important to all of our clients 

and their families.

Our team can help with:

• Dusting and vacuuming

• Cleaning the bathroom and 

kitchen

• Changing the bed linen and 

towels

• Laundry and ironing

• Cleaning floors

We are also able to:

• Support with correspondence

• Assist with day to day  

organisation

• Help with shopping

• Social visits/activities

• Medical appointments 

DIETARY CARE

From specific dietary  

requirements through to  

personal preferences we will 

liaise with health professionals 

and family to ensure all needs 

are met:

• We will help with meal  

planning and preparation and 

ensure there is a dietary care 

plan in place

• Go shopping for the weekly 

groceries on behalf of the user 

or accompany them to the  

supermarket or local shops

• We can provide an internet 

enabled device and shop on-line 

with them from the comfort of 

their own home

• Assisting with snacks and 

meals according to the client’s 

preferences

• Assisting with feeding due to 

disability

• Religious dietry preparation



COMPANIONSHIP

It can feel very isolating being  

at home on your own for long  

periods of time.   

Companionship cannot be  

under-estimated in  

maintaining alertness,  

engagement and general 

well-being. 

With the hectic and fast-paced 

life most of us operate within it 

can be difficult to pay as much  

attention to loved ones as we 

would ideally like. Our carers 

are employed by us because 

they love what they do and it is 

their aim to add a little sparkle 

to the day of our care users.

Our carers can be available to 

support contact with family and 

friends; engage in a hobby in or 

away from the home or join in 

with community activities. We 

can help support scheduled  

appointments e.g. doctor,  

hospital, district nurse, plumber, 

gasman, cinema, theatre, social 

visits and more.

From the local amateur  

dramatic society or partake in 

gentle exercise we can  

provide a carer to accompany 

and work out with you!

We can set up Skype calls with 

loved ones here or abroad, send 

photographs of meals and the 

environment – all offering peace 

of mind that your loved one is 

receiving the best possible care.



LIVE IN CARE

Retaining a sense of independence and connection to family, 

friends and community is vitally important when considering next 

steps in care requirements. If you or a family member require a high 

level of  support  you may be considering live in care. For many it is 

a more attractive option than the upheaval of going into residential 

care. 24 hour care can be provided ensuring peace of mind for you, 

your family and loved ones.

If this is an option you are considering we would work with you to 

match up the most appropriate carer of your choice offering you 

the opportunity to interview members of our highly experienced 

team to ensure the very best possible match.

At Rivendell Care & Support our clients are at the heart of all we 

do and we will guide you through the process of deciding on what 

level of Live In Care is required.

HOME CARE vs CARE HOME

At Rivendell Care & Support we pride ourselves with our  

affordable care options which can be significantly lower that other 

care providers and care homes without compromising in quality. 

Below is our comparison of Live In Care vs Care Home



OUR  
RECRUITMENT 
PROCESS

We have a stringent  
recruitment process 
which is divided into  
4 stages:

•  Interview stage – We have a 2 

part interview where we will ask 

questions ensuring the carers 

knowledge of Health & Social 

Care surpasses general  

requirements. The next part of 

the interview is about the carer; 

finding about their life,  

personality and making sure they 

of good character

• DBS/CRB check – All staff 

working with Rivendell Care & 

Support have to complete and 

enhanced Criminal Records 

Check which ensures our staff 

have not committed any crimes 

and are able to work with  

vulnerable adults                                    

•  Training – We invest in all of 

our staff. Before working for us, 

carers will have to complete  

Rivendell Care & Support’s  

Induction Programme. Our  

carers are trained in Person 

Centered Support, Safeguarding 

in Health & Social Care, Health & 

Safety, How To Communicate  

Effectively, Duty Of Care, Equality 

& Inclusion, Personal  

Development, The Role Of The 

Health & Social Care Worker, 

Moving & Handling, First Aid, and 

in specialist care for more  

complex needs.

• Continuing Proffessional  

Development - Rivendell pride  

ourselves on encouraging our 

care team to maintain and  

develop throughout their career 

to ensure that they retain their 

capacity to practice safely and 

effectively.

• Shadowing – The majority of 

our staff have many years of  

experience, though for our  

newer staff we ensure that they 

have practical “on the job”  

experience watching expert  

carers work



OUR COMPANY VALUES

• Our service users are at the heart of everything we do

• We inject care into even the most mundane tasks

• We are flexible and responsive

• We are passionate about making a difference

• Continuous improvement through innovation

VIDEO CALLING

Rivendell Homecare & Support offer a fresh perspective on care and are 

always looking for innovative new ways to enhance the lives of our clients.    

If a family member or loved one is away from home or living at distance, 

your carer will come armed with a computer tablet device connected to 

mobile internet* (no home internet connection needed) and will set up 

video calls –  a great solution for keeping in touch.

*subject to mobile internet coverage



TECHNOLOGY

Rivendell Homecare & Support 

embraces technology.

In today’s world it is common for 

extended family and friends to 

be separated from close family 

by great distances.

What can you do when you are 

suddenly faced with the chal-

lenge of long distance care?

Rivendell Care & Support offers 

peace of mind by:

• Formulating the care package

• Selecting the qualified care/

support worker

• Ensuring total inclusion of 

any outside support, e.g. social 

worker, doctor district nurse, 

social clubs etc

• Sending Email diaries of the 

care to selected family members 

(on request)

All this can be organised for you 

and you and your family can 

participate in every part of the 

process by:

• Email

• Skype

• Face time

• Telephone/Conference call

CLIENT  
FEEDBACK 

i) “I think it’s amazing to 
be able to video call with 
my mother from half way 
round the world. There is  
nothing like face to face 
contact. It puts a big 
smile on her face when 
she sees the kids”
Ryan - Australia 

ii) “I know my father is 
in good hands with 
Rivendell. Their email 
newsletters make it 
convenient to keep up to 
date with his mood, diet 
and general health”
Carol - Barnet 



MEETING OUR TEAM FROM A DISTANCE

We offer a unique service should family members not be able to make the  

introductory visit, we are able to arrange a Skype introduction to the management 

and care worker who will be delivering the care package. We believe that this is 

another opportunity for you to be able to talk with and get to know us.  We always 

review the service on a regular basis and if you prefer a particular type of medium 

for us to contact you whilst conducting this review we shall do our very best to 

accommodate your requirements.

COSTS

All of our home care costs are inclusive and transparent with no hidden extras.

The entire care process is managed by us, allowing you or your loved one to focus 

on the important things such as leading an independent life, whilst we look after 

PAYE, sick pay, insurance, providing care training, and much more.

To find out more about the cost of in home care services  

contact our team today on 020 8434 7380.



CONTACTING RIVENDELL

Our office hours in Hendon are 08.00hrs to 18.00hrs 7 days a week to 

receive your calls and enquiries regarding any information about care in 

the home.

Alternatively, you can contact us via email on info@rivendellcare.co.uk and 

request a call back.

We believe in keeping things simple, so the number of 0208 434 7380 is 

the only number that you will ever need.  That’s the number of the office 

and the 24 hour on-call service which we operate 7 days a week, 365 days 

a year.

Once you have contacted us, we like to identify the basic outline of the 

service that you are looking for, so please bear with us whilst we ask a few 

qualifying questions.

After that we would like to conduct an assessment of the home where 

the service is to be delivered (by appointment only). This service is free of 

charge but is an absolute requirement prior to service commencement.

ADDRESS

Rivendell Care

Stirling House, Breasy Place, 9 Burroughs Gardens

Hendon, London, NW4 4AU

Tel: 0208 434 7380

Email: info@rivendellcare.co.uk

Registered CQC No. 1-1304896877



NOTES



020 8434 7380
info@rivendellcare.co.uk
www.rivendellcare.co.uk
Registered CQC No. 1-1304896877

WE BELIEVE  
THAT GOOD QUALITY CARE 

SHOULD ENABLE  
AN INDEPENDENT LIFESTYLE. 

Simply call the office 
to arrange a no-obligation visit 

from one of our staff who will be  
happy to listen to your individual needs.


