Live Happy at Home

2

Careleaf live-in care

1

“We needed a carer
for my mother for a
few weeks after an
operation and we
were delighted with
Careleaf’s service,
they were lovely to
deal with, helpful
and considerate
at all stages, I can
highly recommend
them.”
Peter D, Cosham

1. Our Story
How we started

Oliver Card
co-founder and director

Careleaf started as two friends, Ollie and Nick, who loved working as
live-in carers. We cared for many different clients over the years, lived in
their homes, got to know them really well and helped them live life to the
full. During our time as carers we felt that sadly, many care agencies were
less than caring towards both their clients and carers. They were inflexible
and we felt they were overpriced too. Often, they made a difficult situation
for clients worse. We felt we could do a better job at helping people find
great care for their loved ones, at a price they can afford.

Care with kindness
Nicholas Werber
co-founder

So what makes us different? Well, the real difference is that we are run
by carers with a strong foundation in mindfulness and ancient wisdom
traditions. These traditions have compassion and caring for others at their
core and it was this desire to really care for people that led us to be carers
in the first place. Care is a life choice for us, and those core ethics have
become woven into who we are.

Careleaf today
Our mission when we began in 2015 was to provide the best, most
experienced and most compassionate carers to our clients, to make their
lives as enjoyable and full as ever. That’s what we’ve been doing ever since
and we still wake up every morning with a passion to do it even better.
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2.Why Live-in Care?
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Staying independent

There comes a time in all our lives when
we’ll need some help and support to live
independently. We’d like to keep living as
we have done, but there are certain things
that we cannot do on our own anymore.
With live-in care, we can have the best of
both worlds – to stay in our own home
and live the life we choose, while enjoying
the support and assistance of a caring
companion.

Part of the family

Live-in-care also offers families a chance
to enjoy each other’s company with the
comforting knowledge that the care is
covered. A live-in carer often becomes like
one of the family and many clients find a
second lease of life with the company of
a truly compassionate and fun carer.
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Cost effective too
Live-in care with Careleaf is less than
the cost of a good care home, and
you’ll receive a much higher quality
of one-to-one care too. You can live
according to your own schedule, with
familiar surroundings and much loved
pets. You can enjoy your garden and
families can visit, cook and stay at your
home. There are many good care homes
but there’s really no place like home.

We’ll help you get there
We know that choosing the right care
can be daunting. That is why we will help
support you through the whole process.
We are happy to answer any questions
and offer guidance through all aspects of
your care. If there are any problems, we
will go out of our way to help.

“I’m so grateful
to have Careleaf
supporting. It feels
great to know Dad is
in safe hands. I was
so worried about
him, and the last
thing he wanted
was to go to a care
home.”
Sue P – London
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3. Why Choose
Careleaf?

“I would highly recommend careleaf, they are
very knowledgeable and nothing is too much
trouble. They genuinely seem to care, and the
carers have been first class.”
Anna H – Cheltenham / daughter of client
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Because we were carers ourselves
we know what it takes and we
know how it feels to seek care for
the first time. It is natural to want
to know that your loved ones will
be safe and secure. Rest assured
that with Careleaf you are in
trustworthy hands.

So why us?
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We’ve been carers
ourselves
We were founded by and are still
run by experienced live-in carers,
so we understand from personal
experience what it’s like and what
you need. We’ll be there to listen to
you and offer advice when things get
difficult and to provide our decades
long expertise.
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and offer a friendly one to one
service. So you won’t be navigating a
switchboard or speaking to different
agency staff each time you call.
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We only choose the best,
experienced carers to register with
us and we are mindful about which
carers we introduce to a particular
client. Our carers really appreciate
the fact that we have worked in
care ourselves, and this helps us to
attract good people that we like to
work with. Many of our carers have
come through recommendations.

A fair price
During our time as live-in carers
we felt the fees that many agencies
charged were overpriced and we
wondered what service they were
offering to justify them. We also felt
many of these agencies seemed
unsupportive, so we started Careleaf
to offer a better, more caring service
at a fair price.

The right fit
We are large enough to have a
healthy pool of experienced carers
and small enough to know all of
our clients and carers personally

Experienced carers
who care

5

Our ethics
We have a deep interest in
mindfulness, ancient wisdom
traditions and living with integrity
in a way that is not harming others.
Caring is a life choice for us first and
a business second and thus we are
committed to serving others and
working honestly and with a caring
nature.

care@careleaf.co.uk | 01273 900262 | www.careleaf.co.uk
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4. How a Carer can Help

All of our carers assist by offering a warm
and caring presence as a kind companion.
In addition they can help in a number of
different ways such as:
ll Helping to move around safely including use of hoists and equipment
where needed.

ll Personal care and personal
hygiene - assisting with bathing,
dressing, and help in the toilet. They
are trained to help with continence
care, which can mean helping with
catheters, stoma bags and pad
changes. They will also help keep skin
clean and healthy.

What kind of care can
we offer?
We have carers who are happy to
help adults of all ages with a variety
of conditions that include dementia,
decreased mobility, palliative care,
stroke, progressive and neurological
conditions. They can also help with
post-operative or other convalescent or
respite needs.

ll Administering medication –
Usually by placing the medication in a
container and prompting to take it.
ll Feeding - if required

Our carers also take pride in helping to run
a clean and tidy house. They can assist
with tasks such as: shopping, cooking,
laundry, light housework, personal
administration, driving, accompanying on
outings and appointments etc. They are
also happy to help care for pets.
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Carers you can trust.
All our carers have had a
comprehensive vetting, and have an up
to date enhanced DBS criminal record
check. All have received training in the
official requirements for live-in care.

“Amanda is perfect
for looking after
mum, she’s been
amazing. I can’t
imagine what we’d do
without her, she’s
worth her weight
in gold. Carers like
that are hard to
come by.”
Valerie N –
Waterlooville

5. How can Careleaf Help?
We offer a friendly, attentive and personal service, offering
compassionate, experienced carers, all for a fair price.

Continuity
Continuity is key with live-in
care. If a carer needs to
leave suddenly we’ll find
a replacement and if you
find you’re not gelling with
your carer then we’ll find
an alternative. When a
carer takes a break we’ll
find someone to fill in too.
Having carers available
when needed and ensuring
continuity of care is what we
work tirelessly to ensure.

Expertise, advice
and mediation

Ongoing
support

Carers are able to help observe
and monitor a client’s progress.
Over time a client’s mobility
may decrease or there could be
a progression in dementia. This
may require a new approach
and we are here to help advise
during this process. In the case
of disagreements between the
client and the carer, we will
assist by listening to both sides
and resolving any issues.

Sometimes a carer might
miss home or family or
just need a chat. We speak
to the carers regularly
to offer support and a
listening ear. A happy
carer means a happy
client. We also keep in
touch regularly with
our clients to make sure
everyone is happy.

Type of service
Careleaf is an introduction agency who “introduce” self-employed carers, as opposed to a managed
agency who employ the carers. Our carers are all trained to be able to help in whatever way is
needed, and being self-employed, our carers generally have more experience and are happy to be
more autonomous. This is a model approved by the CQC and although it falls out of the scope of
their regulations, it conforms to the Health & Social Care Act 2008. The cost of a managed agency
is usually significantly higher. We have an article on the home page of our website that elaborates
more on the differences between a managed agency and an introduction agency.
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“I have used Careleaf
for several years. I
have always found
their live-in carers to
be honest, caring, loyal
and polite. The staff at
Careleaf were always
exceptionally attentive to
the complex care needs of
my father, and in fact my
requirements to be able
to ‘work’ with the carer
too. I have no hesitation
in recommending them.”
Sharon H – Surrey
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6. How it all works
Finding out what you
need

If you decide you’d like to move forward,
the next step is to establish a detailed
picture of your care needs. This can be
via an in house visit, or remotely in the
case of simple care needs. Based on
this we are able to give you an accurate
quote for the cost of care. Our pricing is
open and transparent and you can see
the pricing page on our website for an
estimate. We can also send you the terms
and conditions, which determine the
relationship between you as the client
and us as the agency.

The right carer for you
After the paperwork is covered we’ll
select a carer who we feel is a good match
for your needs. You can then chat to them
directly to get to know them a bit. It’s also
a chance for the carer to find out more
about the role and if it’s a good match for
them.
If at any point you don’t feel a carer is a
good match then we’ll introduce you to
someone else. You are not committed
and won’t pay anything until care starts.
We’ll also help make a contract between
you and the carer.

How long will a carer
stay for?
Our most common rota is to introduce
one main carer who works for around 6
weeks at a time. They then take a 2-week
break where we find a replacement carer
to cover. The main carer then returns to
work 6 more weeks. One alternative is to
have two carers rotating with each other
on a 2 weeks on 2 weeks off basis, for
example. Our carers live in many different
locations within the UK and outside the
UK and are happy to travel to come to
you. Whatever your preference, we’ll
remain flexible to your needs.

Contact us

Please do get in touch if you have any questions or would like to know more about
how we can help you to live independently at home.

01273 900262 | care@careleaf.co.uk | www.careleaf.co.uk
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“To start with I was
apprehensive about what to
expect but I couldn’t have
had a better experience. I’d
had to go in for an operation
and didn’t want my bedridden
mother going into a home.
Careleaf were easy to deal
with, exceptionally helpful,
our carer was gentle, kind,
patient and hardworking. I
actually cried when she left.
Truly there wasn’t one issue
from using this company or the
lovely carer we had. I’d have
no hesitation using Careleaf
again or recommending them
to others.”.
Ruth J – the Wirral

This is Vera, she’s 98 and
living independently at home
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