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This information pack has been produced to meet the requirements of Regulation 12 and Schedule 

3 of the Care Quality Commission (Registration) Regulations of Health and Social Care Act 2008. 

 



 

This section gives a brief description of the aims of 
our branch.  

Introduction 



Welcome to Clarity Homecare Ealing 
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On behalf of the Senior Management Team and all the staff we would like 

to extend a warm welcome to you. The management and staff team at 

Clarity Homecare Ealing are committed to providing the very best quality of 

care for the people using our services.  

 

We hope that you find the information in this document useful and  

informative. It contains details of our aims and objectives, services, staff 

and organisation, and our care provision.  

 

If you require any more information about Clarity Homecare Ealing and the 

services we provide, please do not hesitate to approach any member of 

our staff team who will be happy to give you more detailed information. 

Your comfort, care and wellbeing are important to us.  

 

We will always remember that you are an individual and this will be our pri-

ority when planning your care.  

 

Clarity Homecare Ealing is an experienced provider of care for older  

people, individuals with physical or learning disabilities, those with long 

term conditions, end of life care and mental health needs which can be  

supported by Domiciliary care services.  

 

We believe the success of Clarity Homecare Ealing is based on our  

dynamic, innovative and proactive approach to delivering a Quality Service 

and our constant review of those services in order to maintain and improve 

standards.  



What we can offer you  
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At Clarity Homecare Ealing we offer a wide range of services personally 

tailored to suit your needs. We aim to support our customers maintain 

their independence by providing the highest quality of Homecare.  

 

We make sure that you choose the Service that you want with the help 

and support of our caring and experienced Care Team. They will listen to 

you and agree what services you require, and then match your needs to 

our staff team to ensure they deliver support in the way that you choose.  

 

The range of services we have on offer is very comprehensive and we are 

able to provide everything from: 

 

• Personal care       

• Companionship 

• Medication Assistance 

• Domestic Support  

• Dementia Care 

• Food Preparation 

 

 

If you have more specialist care needs, we can also help with highly 

trained staff able to work with people with more severe health conditions. 

 

All our staff are chosen to ensure your cultural and religious requirements 

can be fully met.  
 

Our commitment to you is to provide high quality care and support,  

tailored to meet your needs, and to ensure that it is delivered by  

appropriately trained and experiences staff, at the most competitive price 

we can offer.  

 

  

• End of Life Care  

• Complex Care 

• Shopping  

• Live in Care 



What is Included 

A free, no obligation care assessment  

A member of our team will visit you and carry out a full assessment of your 

care needs. This will give us an opportunity to get to know you and  

understand any personal preferences that you may have, in addition to 

what support you will require.  

 

In order to gain a comprehensive understanding of your requirements and 

ensure that all aspects of your needs are arranged, we can liaise with your 

family and any involved medical professionals.  
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Our Aims 

To provide the support and care you need, deliver care in the way you 

want, by well-trained and dedicated staff. 

 

We will always seek to ensure that the service we provide will be 

tailored to your personal circumstances, including what you can afford.  
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Mission Statement  

Clarity Homecare Ealing will provide Service Users with the best personal 

care and practical support within their own homes. We promote  

independence and self-motivation whilst adhering to the person-centered 

care plan agreed with each Service User. We also strive to provide reliable, 

fully trained and caring staff.  

 

Clarity Homecare Ealing staff are committed and dedicated to meeting the 

individual needs of the people using our services through personalised,  

holistic care planning which recognises physical, social and emotional 

needs in addition to racial, cultural and religious needs.  

Main Principles  

We will work in conjunction with Service Users, their relatives and other 

agencies to understand the Service Users needs/requirements. We will  

review the care plan at regular intervals ensuring any changing needs are 

met promptly. We will always support Service Users upon return form a 

stay in hospital, regardless of ailment or injury ensuring continuity of care 

staff.  

 

Clarity Homecare Ealing will do its upmost to support its staff, whilst  

working alongside other agencies to extend the time and quality of life, so 

that every Service User can remain in their own home for as long as they 

wish. 

 

Clarity Homecare Ealing will ensure the services provided meet the  

regulatory standards required under the Health and Social Care Act  2008.  



 

This section gives a description of all the services 
we can offer you 

Our Services 
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The services we offer  
Personal care 

Our qualified, respectful Care Assistants are experienced in supporting adults with 

their personal care, ensuring dignity and respect is always maintained. We can assist 

you with; showering, washing, getting dressed and having breakfast. This also  

includes using the toilet, hair washing, drying and styling, shaving (electric only) and 

personal hygiene. We are happy to assist you to undress and get into bed. 

We will encourage and assist you to maintain your independence as much as  

possible. Our Care Assistants are understanding and empathetic.  
 

Complex Care 

Individuals with complex and continuing care needs often require the support of highly 

skilled healthcare professionals and Care Workers with specific skills, tailored to meet 

your individual care requirements. 
 

Medication Services 

Our Care Assistants are trained to prompt, assist and administer medication which is 

prescribed by a GP and placed in a Nomad System. We can also provide support for 

applying creams but again, only if prescribed by a GP.  
 

If required, we can collect prescriptions from the pharmacy or arrange for your  

medication to be delivered. All Care Assistants undertake a 5 day training programme, 

which includes full training in Medication Management.  
 

End of Life Care  

Passing away peacefully in familiar surroundings of your own home is something that 

a lot of us wish for. Clarity Homecare’s end of life care allows you or a loved one to 

achieve this.  
 

We understand having to move into an unfamiliar surrounding such as a hospice or 

care home can be unsettling and an added worry for both the loved one and the family 

member.  
 

We aim to arrange end of life care to start within 24 hours of enquiry, as we know this 

can be a difficult and distressing time. If you are currently in hospital, our dedicated 

care managers can arrange smooth transition back home with the right amount of 

care in place to ensure that you are made as comfortable as possible and have the 

knowledge that you and your family members will be supported during the end of life 

process.  
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Meal Preparation 

As we get older it becomes difficult to maintain regular mealtimes and becomes  

too much of a struggle to make a healthy nutritious meal so cakes and biscuits be-

come our first choice. All our carers undertake a 5-day training course which includes 

food hygiene and nutrition, this enables us to support you the best we can with know-

ing what nutrition is required and also differing nutritional requirements whether it be  

making thickened drinks or monitoring weight change.   

We can arrange to sit down with you and your family to discuss which meals you like 

and what groceries you would like from shopping which will enable us to make sure 

we are preparing meals or assisting you to prepare meals you will enjoy.  
 

Domestic Support 

At times, even the healthiest and most agile of people find it difficult to keep on top of 

their daily household chores and we realise that many people will need assistance 

with these tasks.  
 

Here at Clarity Homecare we want you to use your time and energy doing what you 

love and enjoy, which is why we offer domestic help. This allows you to remain  

independent doing what you enjoy, instead of worrying about not being able to  

manage certain domestic duties.  
 

Dementia Care  

Dementia is a chronic or persistent disorder of the mental processes caused by brain 

disease or injury and marked by memory disorders, personality changes, and  

impaired reasoning.  
 

The term ‘Dementia’ is used to cover many different conditions that affect the brain. 

The Alzheimer’s Society estimate there are over 100 different conditions that fall un-

der the dementia umbrella.  
 

Dementia can have strong effects on the following abilities: 

Memory, Thinking, Orientation, Reasoning, Communication etc. 
 

As dementia can affect day-to-day memory and orientation, having a routine is so  

important. This is why, here at Clarity Homecare we strongly believe that seeing a 

friendly and familiar face on every visit is essential. We work in partnership with Dis-

charge teams General Practioners, District Nurse Teams and Occupational Thera-

pists, ensuring optimum recovery is achieved.  
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Companionship 

According to Age UK, almost a million older people in the UK go for more than  

a month without speaking to anyone. A continued feeling of isolation can have a  

serious detrimental effect on one’s mental and physical health. 

 

At Clarity Homecare out care assistants can offer support and companionship in  

typical day-to-day situations such as; walking the dog, collecting prescriptions and  

accompanying you for medical appointments.  

 

Care assistants have notices the positive impact that companionship calls have on our 

Service Users here at Clarity. They feel that spending time with a familiar face on a 

regular basis, who they look forward to seeing really brightens a Service Users day.  

 

Respite Care  

Whether you are caring for a family member or friend, sometimes you can forget to 

look after yourself. Whilst we understand caring for a loved one is extremely gratifying, 

we also realise how demanding this can be and can, over time, become tiring.  

Here at Clarity we can provide you with a trained Carer who you can rely on to take 

care of your family member or friend in your absence enabling you to take a short 

break from time to time which can be a great incentive to keep you going.  

Respite care can be anything from 1 morning or afternoon a week to a 24 hour live in 

carer for an extended period meaning you can take a well-earned break for some ‘me 

time’.  

 

Shopping  

At Clarity Homecare we offer a personal Service for food shopping. Whether this be 

assisting you to the shops, carrying bags and putting the groceries away at home or if 

our carers go out t the shops without you being present to do either your big weekly 

shop, or just nipping to the local shop for some bread and milk.  

 

Live in Care 

At Clarity Homecare we offer a personal Service for food shopping. Whether this be 

assisting. Our live in Care Assistants are able to provide you with personal care,  

practical support, medication management, cooking and assist while you entertain 

guests. They can also accompany you to any appointments you may have i.e. Hair-

dressers, Doctors, Hospital etc.  



 

This section provides details of the fees involved 
and how you can pay these.  

Paying  
for your care 
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Financial Arrangements and fees 

 

We are committed to providing value for money within our comprehensive and caring 

services. 
 

The fees charged are dependent on the type of care package and the needs of the 

person using our Service  
 

 

The prices can be negotiable. 

 

 

Depending on the personal financial situation, an individual can either pay the fees 

privately or receive benefits arranged by social services.  
 

Paying for your Care 

Clarity Homecare can offer a number of ways of paying for your care: 

 

Private Care  
This is where an individual arranges and pay’s for their care themselves, there is no 

involvement from social services.  

 

Social Services 

It could be that you are referred to Clarity Homecare by your local authority Social  

Services departments; in this case social services will advise you on your eligibility for 

help with funding and if a Service is provided, you will not receive a bill from Clarity 

Homecare but from the local authority.  

 

Direct Payment  
Direct payments are cash payments made to individuals needing support, this is in 

place of social services provision. We would ask that an extra top-up would come 

from the service user. (social services will need to access that you meet the criteria). 

Councils may make direct payments only with the consent of the person concerned. 

Since April 2003, local councils have a duty to make direct payment to  

people who can consent to use them. Department of Health guidance says that direct 

payments should be discussed as a first option with everyone, at each assessment 

and at each review.  



 

This section describes the Organisation and the 

Management and Staff with details of their  
experience and qualifications.  

Staff &  
Organisation 
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Name and address of Registered Provider 

Clarity Homecare Ealing  

222 Northfields Avenue, W13 9SJ 

Tel: 0208 847 2462 

Email: ealing@clarityhomecare.co.uk 

 

Director - Parham Salehi  

Parham Salehi has been a pharmacist for the last 18 years 

and he has always had an interest in Homecare. 
 

His passion is working with people and by opening a  

domiciliary care company. He says “I will be able to support 

people in their own homes” 
 

Registered Manager - Kelly Seabrook 

I started as a care worker in 2012 in a domiciliary care 

company and quickly realised that I was passionate about 

quality care. I have gained a great deal of experience and 

expanded my skills knowledge. I have done many varied 

roles in both domiciliary care and care homes, and I am 

passionate about ensuring the safe and effective delivery 

of the highest standards possible in care. 
 

Field Care Supervisor - Aleksandra Stefanovic 

Aleksandra started her career within the Care industry in 

2014 as Support worker caring for people in her local com-

munity. She has a passion caring for others and making a 

real difference to people’s lives. Through hard work and 

this genuine passion Aleksandra progressed quickly and 

has now gained a vast amount of experience in difference 

areas within the Health and Social Care Sector. 
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The Team  
 

 

 

Care Coordinators  
 

The Care Coordinators role is to implement care packages,  

including allocation of care worker and to ensure that the  

person using our Service receives continuity of care. They will 

ensure our Service Users are fully updated about any changes 

in their care provision.  

 

 

Administrator  
 

Our Homecare Administrator supports the whole branch with all 

aspects of administration and also supports the Registered 

Manager with the recruitment of new care workers. 

 

 

Care Workers 

 

We have a number of care workers with a wide range of skills 

and qualifications.  
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About our Care Workers 

 

Clarity Homecare has a number of care and support workers from various 

cultural backgrounds with an extensive range of skills and qualifications.  

 

This enables us to allocate the right Care Worker for you, ensuring that we 

provide someone with the right skills as well as the right personality to meet 

your needs.  

 

Recruitment  

At Clarity Homecare we understand how important it is to you to have that 

piece of mind that the Care Worker that you are allowing into your home is 

trustworthy and honest.  

 

We carry out robust recruitment checks to ensure our customers are kept 

safe. 

 

Recruitment checks that are carried out before Care Workers start work 

are: 

 

• Original proof of Identification will be seen  

• Two references will be obtained, one of which would be from their most 

recent employer 

• Certificates attained in relation to care work 

• Fully Enhanced Criminal Disclosure Check (DBS) 

 

Once all of the above checks have been carried out, and the Registered 

Manager is satisfied that the applicant has the relevant experience and is 

suitable, the applicant will then undergo training.  

 

 



 

This section gives you a brief outline of how we get 
to the Care Provision commencing. 

Care  
Provision 
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Enquiries 

If you have an enquiry about a care package for yourself or a loved one, you 

can contact a member of the team seven days a week. We can give you more 

detailed information about the types of services we offer or discuss options 

with you.  
 

Assessing your needs (including your involvement) 

With your agreement, we will arrange for our Registered Manager to visit you 

at home and carry out a care and risk assessment, and discuss a suitable 

care package, we can also provide you with a costing. We will fully involve 

you in the assessment and care planning process, you may also want to have 

a relative or friends involvement.  
 

Allocating your Care Worker  

Clarity Homecare Ealing will always allocate you a care worker according to 

your needs, choices and preferences. Where possible, we will arrange for 

your care worker to be introduced prior to the start of your care. We will  

always introduce a minimum of 2 carers, so that we have a back up care 

worker who you are familiar with to ensure continuity of care.  
 

Your Care Package 

Once your care package is agreed, we will create your care plan which will  

remain in your home. We will make contact with you on a regular basis to  

ensure that you are happy with the care worker and the standard of care  

being provided. If at any time, you would like to make a change to your care 

package or wish to discuss any of your care, you can call one of the team at 

anytime.  
 

All of our care workers carry ID badges which include their name & photo and 

wear uniforms.  
 

Reviewing your Care Package 

Your care package can be reviewed at any time, should your condition 

change. We will arrange a suitable time to discuss and review.  

Your Care 



 

This section gives a brief description with regards 
to what we do to monitor the Quality and Standard 

of our services we provide.  

Quality  
Monitoring 
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Quality and Standards of Service  
 

We have a commitment to management information systems which can be 

utilised to ensure Service terms are met, high quality Service endured and 

in the event of poor performance in Service delivery, rectified and  

guarantee continuous improvement in our Service.  

 

The systems that underpin our quality assurance service are: 

We are proud of our comprehensive internal quality assurance systems, 

which are continually reviews and monitored.  

 

We have a whistle blowing policy in place which informs staff of their  

responsibilities to report any concerns of abuse.  

• Annual senior management  
audits 

• Care plan monitoring and  
updating 

• Care plan preparation 

• Care plan reviews 

• Complaints and compliment –  
management and investigation 

• CQC compliance 

• Individual and group  
supervisions 

• Monthly management audits 

• Performance appraisal from  
induction onwards 

• Robust complaints procedure 

• Service User/relative  
questionnaire  

• Spot checks 

• Telephone monitoring  

• Training matric—development 
programme 

• Weekly staff meetings  
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Data Protection Act  
 

In order to provide services we need to record your details which you have 

a right to see and check.  

 

Information may be shared with other organisations we work with to  

provide services to you.  

 

We will process and safeguard your details in accordance with the Data 

Protection Act. Information may be used in connection with the prevention 

and detection of crime.  

 

Your permission is required to disclose personal information.  

 

The address of the information Commissioners Office who ensures compli-

ance with the legislation is given within our complaints section. 

 

Principles 

There are eights principles put in place by the Data Protection Act 1998 to 

make sure that your information is handled properly.  

 

Data must be: 

• Fairly and Lawfully processed 

• Processed for limited purposes 

• Adequate, relevant and not excessive  

• Accurate  

• Not kept for longer than necessary  

• Processed in line with your rights 

• Secure  

• Not transferred to countries without adequate protections 
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The relevant addresses are: 
Kelly Seabrook - Registered Manager 

222 Northfields Avenue    

Ealing, London      

W13 9SJ 

Email: kelly.seabrook@clarityhomecare.co.uk 

Tel: 0208 847 2462 

 

Ealing Council  

Adults Social Care      

Perceval House  

14-16 Uxbridge Road 

Ealing , W5 2HL  

Tel: 020 8825 8000 

 

Data Protection Officer 

Ealing Council, Perceval House 14-16 Uxbridge Road 

3rd Floor NE, Ealing, W5 2HL     

Email: dataprotection@ealing.gov.uk  

Complaints and Compliments  
 

It is our belief that any comments, whether these be positive or critical can help in the 

improvement of Quality Standards and we are always pleased to receive feedback on 

the Service provision.  
 

If a complaint is raised with a member of staff, the matter will be brought to the atten-

tion of the Registered Manager who will proceed to look into the matter in order to re-

solve the issue. The Registered Manager will also take steps to minimise the risk of a 

recurrence of the issue. We provide an initial response within 7 working days and a 

further response in conclusion of the investigation within 28 days of receipt detailing 

any action to be taken.  
 

A full copy of the complaints procedure that detail the second stage process is availa-

ble within the branch and the Registered Manager would be pleased to provide a per-

sonal copy on request.  
 

In the event of the complainant not being satisfied, the person will be advised that the 

matter can be referred to the Care Quality Commission and/or the Local Authority So-

cial Service Department. 
 

Data protection concerns should be addressed to the Information Commission Office.  

Debbie Woolley - Head of Care  

Fairdale House  

Enterprise Close, Blidworth 

Nottinghamshire  

NG21 0RS    

Email: debbie@clarityhomecare.co.uk 

Local Government Ombudsman 

Local Government      

PO Box 4771  

Coventry, CV4 0EH    

Tel: 0845 602 1938, 0300 061 0614 
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Clarity Homecare Ealing, 222 Northfields Avenue, Ealing, W13 9SJ  

Tel: 0208 847 2462 

www.clarityhomecare.co.uk/ealing 

ealing@clarityhomecare.co.uk 

Get social with us 

www.facebook.com/ClarityEaling 

@clarityhomecare_ealing 

@ClarityEaling 


