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Eccleshare Court Care Home
Your guide to our care services

All our homes extend a warm welcome to visitors, 
any time of the day



A home away from home
Since 1983 our family have been running award-winning care services 
which constantly exceed industry standards. Our philosophy is simple; our 
residents and their families are at the heart of everything we do!

Country Court Care has been managing Residential, Nursing and Dementia 
care homes for over 30 years. We respect every individual and we believe 
that understanding our residents is the hallmark of personalised care. 

The success of our homes is not just down to the bricks and mortar, but our 
dedicated professional staff, who make up the fabric of our homes, led by 
the principles of kindness, empathy, respect and trust.

Our homes make a point of becoming an integral part of the local 
community, encouraging social activities both in and out of the home 
with full time activity coordinators to ensure our residents are happy and 
enjoying their time in our homes.

At Country Court Care, we pride ourselves in offering exceptional care and 
believe we have no rivals when it comes to promoting family values. 



A word from our manager..

Susannah Barker-Milan - Home Manager, Eccleshare Court Care Home

Eccleshare Court Care Home is designed to offer residents 
a “home away from home” environment. It is equipped 
to provide care in a pleasant and comfortable setting. We 
offer personalised nursing, residential and dementia care 
depending on individual requirements. 
We extend a warm welcome to families and friends who are 
welcome to visit any time.
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Accommodation 
Facilities at Eccleshare Court Care Home
Eccleshare Court Care Home offers residential, 
nursing and dementia care. Our flexible 
accommodation is designed to cater for a variety 
of needs. Our self-contained flats include private 
WC, hand-basin, shower and kitchen area. 

There are a number of pleasant lounges and 
sitting areas which overlook our courtyard 
garden. Themed corridors add interest and 
stimulation for residents whilst supporting 
memories and associations. The adjoining social 
outreach centre provides a day centre, hair 
salon, shop and podiatrist.

Eccleshare Court is equipped to provide care in a 
pleasant and comfortable setting. We ensure that 
all of our rooms are tailored to the requirements 
of our residents. Every room leaves opportunity 
for residents to personalise their living space.

Meals
We know that quality nutritious food can 
make a real difference to our residents’ 
health and wellbeing. That is why our 
catering team provides good wholesome 
food, by preparing all meals on-site from 
fresh ingredients, where residents and family 
are encouraged to design the menus.



Social & Home Life 
We believe that everyday life at Eccleshare 
Court should be enjoyable and comfortable, 
and we encourage sociable activities 
both within the home and out in the local 
community. 

Our newsletter and social media pages keep 
family up to date with what’s happening 
throughout the week. Family and friends are 
always welcome, any time of the day.

Events

Eccleshare Court Care Home has strong ties 
with the local community in Lincoln. We invite 
the local community to attend events at the 
home and regularly host events at the home in 
order to further strengthen these all-important 
links.

Wellbeing & Activities 
Our Wellbeing  & Activity Coordinators work 
alongside our residents and their families to 
get to know them personally. We encourage 
our residents to continue to enjoy their 
existing hobbies and interests as well as 
introduce them to new ones. The aim of our 
Wellbeing & Activity is to increase social 
interaction and stimulation amongst our 
residents.  

Chosen by the residents, the activities 
undertaken are designed to improve the 
variety of residents’ daily lives and aid in 
discovering new passions. From singing to 
games and pamper sessions our residents 
enjoy a wide range of activities on a daily 
basis.

We also encourage our residents to participate 
and contribute to life at Eccleshare Court Care 
Home. Everyday we provide the opportunity 
to engage in ‘meaningful opportunties’. 
Whether residents want to water the garden, 
hang out some washing or set the table for 
meals, we are here to support them do the 
everyday tasks they’ve always enjoyed.



Staff Learning & 

Development

Learning is pivotal to everything we do 
at Country Court Care. The Learning and 
Development team will provide not only 
statutory learning, but also the specialist area’s 
that our homes need, in order to achieve our 
aspiration of being “a person centred learning 
organisation and a provider of outstanding 
care” 

One of our specialist areas is dementia, with 
the introduction of the Enriched Dementia 
Opportunities Programme of Learning, with a 
particular focus on the person, their wellbeing 
and providing meaningful opportunities. 
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Feedback Meetings

Because our residents and their families are 
so important to us, we hold regular feedback 
meetings, where residents and families are 
encouraged to share their thoughts and 
feelings on any aspect of the home. We will 
always listen to feedback given and wherever 
possible, make the necessary changes.  



Contact Us
Please come and visit us

We would be delighted to show you round 
our home. Simply call or email us to arrange a 
visit.
 
 
Call 01522 689 400    
Email: ecclesharecourt@countrycourtcare.
com.
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Testimonials
What our clients have to say about us

Two family members have been resident 
for over a year. I was pleased and reassured 
when I first visited the home and I have not 
been disappointed. Despite the challenges of 
meeting complex needs, I feel that the care is 
compassionate, the environment is clean and 
comfortable and there is a range of services 
and activities available. Residents are able to 
personalise their rooms, visitors are welcomed 
and engaged with and particular needs are 
accommodated where possible.
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D R - Son of residents

When the time came for Mum to go into full-
time care, due to her advancing dementia, 
the choice of Eccleshare was an easy one. 
The decision is not one we have ever had 
the slightest cause to regret. We have been 
most particularly impressed by the very caring 
attitude of all the staff, the excellent activities 
they run in order to keep the residents 
entertained and engaged, and how welcoming 
they have been towards us. 

P W - Son of resident

My wife has been a resident at Eccleshare 
Court since August 2016. She has Vascular 
dementia and is immobile, so nursing care is 
very important for her as well as personal care 
and feeding. This has become progressively 
more demanding over the past 6 months. 
The care home staff and nursing have done 
a good job caring for her especially when 
I was unable to visit due to illness. Initially 
undergoing refurbishment when she was 
admitted, with a change in management 
and a number of new staff it was I who was 
concerned for her well being, but I did not 
need to be as she has been well cared for and 
nursed throughout and the improvements 
to the home have seen a much better 
environment especially for the residents. My 
wife does not communicate now but does 
seem to have settled in very well.
 Regular meetings between Management and 
residents and relatives are a great help to all 
concerned as the need for communication all 
round is important.

J B - Husband of resident



  Call 01522 695 458
  ecclesharecourt@countrycourtcare.com    
  countrycourtcare.com

Eccleshare Court Care Home
Ashby Avenue
Lincoln
LN6 0ED


