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Fenchurch House Care Home
Fenchurch House Care Home, Spalding Common, Spalding, PE11 3AS



Spread across three floors Fenchurch House is 
home to up to sixty residents, under the care of our 
dedicated Manager Suria Webb, who brings a wealth 
of experience from within the Country Court group. 
Fenchurch House provides person-centred residential 
and specialist dementia care. From the moment you 
step across the threshold, you’re embraced by its warm 
and welcoming atmosphere. With superb facilities, 
the highest standards of care, support and social 
interaction will be delivered with dignity, kindness  
and compassion.

Welcome to Fenchurch House

Welcome from our Home Manager
“My name is Suria, I am Home 
Manager here at Fenchurch 
House, I look forward to 
meeting you and your loved 
ones and welcoming you to 
our Fenchurch family. I bring 
many years’ experience in 
care to our home, I am very 
proud to be one of Country 
Court’s longest serving 
employees, having started 
working at Ashwood Nursing 
Home in Spalding in 
1998 as a night nurse. I am 
passionate about providing 
the very highest standards of 
care and support for people.”

Suria Webb 
Home Manager

suria.webb@countrycourtcare.com 
01775 711 959

Contact details

Fenchurch House Care Home,  
Spalding Common, Spalding, PE11 3AS

info@countrycourtcare.com

01775 711 959

Country Court are proud to open their 
newest Care Home, Fenchurch House. 
Country Court was founded in 1983 by 
Roshan Bogha and current Chairman, Abdul 
Kachra. The group operates 33 care and 
nursing homes, with further expansion plans 
on the horizon. Through the standard of 
care and the modern, comfortable homes 
created for residents, Country Court aspires 
to provide the kind of care every one of us 
would wish our loved ones to receive. It 
remains a Family-run business to this day, 
with the company philosophy “Our family 
caring for yours” at the heart of every home.

Country Court: About us

@CountryCourtUK
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Our home is designed to be exactly that – a home. For 
our residents who are mobile, they’re a place to live as 
they would normally, with the added pleasure of having 
company (and no chores). For our residents in need 
of additional support, our facilities are exceptional, 
geared to the compassionate delivery of individual care 
and support, in a warm and luxurious environment.

Life at Fenchurch House 
Care with 
choice, dignity 
and respect
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Bedrooms
Bedrooms have been designed to be 
relaxing, spacious and comfortable; 
all bedrooms feature en-suite walk-
in shower rooms. Residents are 
encouraged to personalise their 
spaces and the personal belongings 
they bring quite often become 
talking points amongst the residents, 
especially those new to us.

Lounge and Dining 
Each floor has its own lounge and 
dining areas, residents will be able  
to enjoy afternoon tea with their 
guests and visitors or relax and 
socialise with friends. Our hospitality 
team will be on hand to serve hot and 
cold beverages, delicious cakes and 
bakes, with snacks available around 
the clock.

Facilities at Fenchurch House
Spread over three floors Fenchurch House is built to provide care for up to 
sixty people, with tasteful interior design reflecting the local area. Our 
home is modern and stylish, with thoughtful touches throughout to make life 
comfortable and enjoyable for everyone who lives with us.

Pub
Our in-home pub, The Mallard Tavern, 
is one of our most popular facilities. 
Whether it’s a half-pint of bitter, 
an orange juice or a glass of wine, 
an hour in the pub is a real social 
occasion. The Mallard Tavern is a 
place for our residents to enjoy life, to 
be able to relax and share good times 
with friends, as they always have 
done. 

Entertainment Suite 
Movie night is a weekly highlight 
at Fenchurch House. Whether it’s a 
classic or recent feature film, our 
residents choose the films and settle 
down with popcorn and drinks to enjoy 
their movie. Our Entertainment Suite 
has been designed for the comfort of 
all residents to ensure those with sight 
and hearing difficulties can enjoy the 
cinema experience too. 76
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Hair & Beauty
Our residents love a trip to the salon 
to see the hairdresser or barber, it’s 
so good for well- being. For many of 
our residents a set and blow dry is 
part of their weekly calendar. Our 
Pamper Suite features a beauty bar 
with nail painting and mini spa area. 
Hairdressing is just one of the many 
benefits of our all-inclusive care 
package.

Outside Spaces
For many residents spending time 
outside is their favourite pastime and 
our beautiful Mediterranean gardens 
provide the perfect place to do this. 
With wheelchair friendly paths and 
quirky design features around every 
corner, as well as the garden games 
area, ample seating and varied 
foliage, there is plenty to encourage 
people to enjoy time outdoors.

Sharing a 
laugh a day
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Mealtimes are a social occasion at Fenchurch House. 
Every one of our homes has their own kitchen, where 
our chefs are tasked with delivering the ‘wow factor’ on 
a daily basis, producing a wonderful range of menus, 
to cater to our residents’ tastes and care plans. All our 
meals will be individually plated by the chef, as you 
would at home, for an enjoyable and dignified dining 
experience. We’re passionate that eating at Country 
Court is a real culinary experience – we even have our 
own Instagram account showcasing our delicious daily 
menus @caring_with_food

Fine dining every day

“My name is Nuryani, I am the 
Chef Manager at Fenchurch 
House and I am tasked with 
keeping residents excited 
about coming to the dining 
table for their meals, every 
single day. We provide 
seasonal meals that are 
always varied and nutritous, 
but I’m always happy to 
take special requests. I 
enjoy getting to know each 
resident’s preferences to 
accommodate everyone’s 
dietary requirements, likes 
and dislikes.”

Nuryani Deans 
Chef Manager 
Fenchurch House Baked with 

love and plated 
with care
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Our Well-being & Activity Co-ordinators get to know 
the interests and hobbies of each person at Fenchurch 
House, enabling them to enjoy a meaningful day to day 
life. We encourage a real breadth of daily activities, 
entertainment and trips; welcoming musicians, singers 
and community groups into our homes every week (when 
possible) for residents to feel good and discover new 
passions. We understand that each person is different, 
group activities might not be for everyone, so spending 
time with each resident on a one-to-one basis will be 
key to helping them enjoy life at Fenchurch House. Our 
aim is to be a vibrant part of our local community in 
Spalding, we plan to regularly open our doors to those 
living close by when safe to do so, making us a focal 
point for the whole community.

Well-being and Activities

Celebrating 
life every day
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“I was not only extremely impressed 
by the quality of the care home but 
also by the very warm welcome 
and excellent level of care at 
Fenchurch House. Truly, a ‘home 
away from home’! Fenchurch House 
is definitely more than 5 stars and 
the staff are absolutely fantastic, 
always very attentive, supporting 
and friendly. It’s a superb place.”

Testimonials

“The staff are all friendly, caring and 
attentive with a genuine interest 
in all the residents. The facilities 
are excellent and well thought out 
to meet the needs of the residents. 
Fenchurch House has a family 
centred atmosphere, we feel included 
and welcomed.”
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We’d love to show you our home, please get in touch 
to discuss your care needs and arrange a tour.

Fenchurch House Care Home,  
Spalding Common, Spalding, PE11 3AS

info@countrycourtcare.com

01775 711 959

@CountryCourtUK


