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ECaring for all your needs



Located in the heart of Bexhill on Sea, along the serene, 
tree lined Warwick Road, Hazelmere Nursing Home is 
the perfect location to experience the exemplary care 
provided by our outstanding nursing team. 

As a fully equipped Nursing Home, we have Registered 
General Nurses on site 24 hours a day which is what 
separates us from a ‘Residential’ care home.  This means 
that in addition to providing all the care a residential 
care home provides, we also have the expertise to care 
for people living with complex health issues. 

Each of our individually designed spacious rooms is  
fully equipped with specialist furnishings for your
comfort including en-suite facilities. 

Delivering Quality
Bespoke Nursing care

Welcome to 
Hazelmere 

1 Delivering quality bespoke nursing care



We believe that good care means delivering a truly  
personalised experience.  We work with you and your  
loved ones to take the time to identify and understand 
your needs in order to develop a bespoke Care Plan. 

As a small home with a maximum of 20 residents and  
with high staff to resident ratios, the team really get  
to know you and your routine so you will soon feel 
right at home. 

We provide a safe place with a focus on maximising  
your independence, allowing you to live as you wish  
with the knowledge that you have experts on hand  
should you need them. Many residents build strong  
social bonds with the care team and other residents  
creating a true community feel within the home. 

Our Philosophy
of Care

2Our philospohy of care

“From the moment I stepped foot in the building, 
I knew and felt how loved and cared for my friend 
was. The whole team on shift worked together and it 
felt like they were one big family”

Sarah R, Friend of a Resident



Activities 
at Hazelmere 

Our dedicated Activities Co-Ordinator creates a daily 
schedule of activities to keep residents entertained and 
stimulated. Activities can take place in groups or one to 
one and also include external entertainment. 

Residents also have a say in what activities they want  
at Hazelmere. We facilitate special requests such as  
day trips out, a walk by the seaside or even a visit to  
a local restaurant. 

Keeping our residents active and healthy is also a  
priority.  We hold regular exercise sessions according to 
your needs and have access to visiting physiotherapists 
should this be required. 

Birthdays, anniversaries and special holiday celebrations  
take place throughout the year to create special 
memories and an environment of happiness and 
wellbeing for our residents. 3 Activities at Hazelmere Nursing Home

“My wife and I have been at the nursing home for five 
years, we share a large room which is sunny and 
bright.
We find the staff kind and attentive. Nursing skills are 
very good. Food is well cooked and well presented 
with a varied menu. Home is clean. Staff well aware 
of hygiene standards, outings, hobbies and 
entertainment”

J P, Resident



4Nutrition & Dining

Our highly skilled chefs use quality, fresh, locally sourced 
ingredients to create delicious, healthy meals.

At Hazelmere Nursing Home, you decide what you 
want to eat. We work with our residents to create our 
varied menu choices. If however the menu choices that 
day don’t entice you, let us know and chef will whip you 
up something to your liking! 

Beverages and snacks are available throughout the day 
and night. 

All dietary requirements are catered for and you will 
have your own nutrition and hydration care plan. 
Resident’s weights are checked regularly and where 
there are concerns about nutrition or hydration, the 
GP will be involved. 

Nutrition &
Dining

“My cousin was at Hazlemere Nursing Home three and a 
half years. I have always felt that she was very lucky to 
have chosen Hazlemere. My cousin settled very well and 
was able to spend the last years of her life in a very caring 
and supportive environment with her needs met 
extremely well in terms of everyday requirements as well 
as her nursing care both physical and mental”

David S, Relative of resident



Frequently 
Asked Questions

5 Frequently asked questions

Do you offer respite care or trial stays?

Yes, we offer respite stays for a minimum of 1 week. Trial 
stays are also welcome. 

What are your visiting times?

Our visiting policies are in line with government guidelines. 
Usually, there are no visiting times, relatives and friends are 
welcome to visit at any reasonable time. 

Do you offer virtual/video calls?

Yes, we have IPads specifically for the purpose of allowing 
our residents to make video calls with whomever they wish.

Can I keep my own GP?

Yes, provided your GP is relatively local and is happy with 
the arrangement. 

What are the viewing arrangements?

Viewing is by appointment only, please give us a call or send 
us an email and one of our senior management team can 
arrange to show you around the home. 

Can I choose how my room is decorated?

Yes. Prior to admission, if you would like your room to be 
decorated in a certain way, just let us know and we will 
endeavour to satisfy your request. 

Can I bring my own furniture?

Absolutely! All rooms are fully furnished with a bed, 
wardrobe, chest of drawers and bedside table. We are happy 
for residents to bring small items of furniture and other 
possessions to make them feel more at home. 

Do you accept social services funded clients?

Yes, we accept self-funded and social services funded clients. 
We are a preferred provider for East Sussex County 
Council Adult Social Care. 

Do you offer hairdressing on site?

Yes, we have in house hairdressers. 

What other healthcare services are available?

We have visiting chiropodists, opticians, audiologists and 
physiotherapists.

Are there any hidden charges?

Unlike other providers, there are no administrative charges 
and you only pay for the days you stay with us. 

Are laundry services included?

Yes, we offer a full complimentary laundry service. 

Does the home have a lift?

Yes we have a passenger lift between the ground and first 
floor which can accommodate 4 people. 

Can I visit and enjoy a meal with my 
relative/friend?

Absolutely, this is encouraged (subject to government 
guidelines). 

What is the admission procedure?

All potential residents have an initial pre-admission 
assessment which can be done on the phone, in hospital or 
in the comfort of your own home. We will then guide you 
through the admission process. 
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My father moved into Hazelmere Nursing Home in April 2017 after a spell in hospital. 
We looked at several homes in our area but this one ticked all the boxes. The staff are very 

friendly and make my father laugh while giving him the care he needs.
My father's view is, we should have done this long ago, as he always resisted the need for 

care, wanting to live on his own. Now I can rest assured that he is in a 
safe place and is happy.

Mr SH, son of resident

Caring for all your needs

Hazelmere Nursing Home 
9 Warwick Road

Bexhill on Sea
East Sussex
TN39 4HG

Tel 01424 214 988

Email: contact@hazelmere-bexhill.co.uk

www.hazelmere-bexhill.co.uk


