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Heartlands Care Home
Your guide to our care services

All our homes extend a warm welcome to visitors, 
any time of the day



A home away from home
Since 1983 our family have been running award-winning care services which 
constantly exceed industry standards. Our philosophy is simple; our residents and 
their families are at the heart of everything we do!

Country Court Care has been managing Residential, Nursing and Dementia 
care homes for over 30 years. We respect every individual and we believe that 
understanding our residents is the hallmark of personalised care. 

The success of our homes is not just down to the bricks and mortar, but our 
dedicated professional staff, who make up the fabric of our homes, led by the 
principles of kindness, empathy, respect and trust.

Our homes make a point of becoming an integral part of the local community, 
encouraging social activities both in and out of the home with full time activity 
coordinators to ensure our residents are happy and enjoying their time in our 
homes.

At Country Court Care, we pride ourselves in offering exceptional care and 
believe we have no rivals when it comes to promoting family values. 



A word from our manager..

Margaret Richards - Home Manager, Heartlands Care Home

Country Court Care’s ethos is; our family caring for yours. 
Heartlands Care Home is a shining example of this, we are one 
big family all day everyday. We laugh, we cry and love together 
with every resident, staff member and close relative at the heart 
of what we do and the decisions we make. I look forward to 
welcoming you to our beautiful home.
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Accommodation 
Facilities at Heartlands Care Home
Spread over three floors, the bedrooms are tastefully 
decorated to match the luxury surroundings. All 
en-suites have wet rooms and promote dignity and 
independence.
The lower floor boasts beautiful lounges and 
dining rooms for residents to dine and relax which 
overlooks the enclosed gardens. With multiple 
separate lounge/dining areas, on-site beauty and 
hairdressing parlour, a cafe, shop and cinema room; 
this home exudes comfort, elegance and space.

Heartlands Care Home includes:

•  66 luxurious en-suite bedrooms
•  Spacious, tasteful bathrooms
•  Fine dining experience with waitress service
•  Cinema room
•  Beauty salon and a cafe/bistro
•  Well equipped lounges with TV, DVD, telephone 
and access to the internet

•  Complimentary Wi-Fi for all residents and family 
members

Social & Home Life
We believe that everyday life at Heartlands Care 
Home should be enjoyable and comfortable, and we 
encourage sociable activities both within the home 
and out in the local community, amongst friends and 
family. Our newsletter and social media pages keep 
family up to date with what’s happening throughout 
the month. Family and friends are always welcome, 
any time of the day.

Events
Heartlands Care Home has developed strong ties 
with the local community. We always
encourage local people to attend events at the 
homes, as well as encouraging residents to join in the 
fun. Our homes regularly stage community events in 
order to further strengthen these all-important links.
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Activities
Our Wellbeing and Activity Champions are 
responsible for ensuring that meaningful 
opportunities are developed and implemented. 
This ensures that people, and especially people 
with dementia, lead meaningful lives and have 
a purpose. They get to know each resident 
individually in order to develop a range of 
activities that cater for physical, intellectual, social, 
vocational and spiritual needs. 
Everyday is different, residents enjoy everything 
from films and reminiscing to games and crafts. 
We get out and about in our garden or enjoy 
outings both in the local area and further afield.

Staff Learning & Development
Learning is pivotal to everything we do at 
Country Court Care. Our own in-house Learning 
and Development team will provide not only 
statutory learning, but also the specialist area’s 
that our homes need, in order to achieve our 
aspiration of being “a person centred learning 
organisation and a provider of outstanding care.” 
We always encourage our staff to achieve training 
qualifications, and strive to facilitate these as much 
as we can.

Feedback Meetings
Because our residents and their families are 
so important to us, we hold regular feedback 
meetings, where residents and families are 
encouraged to share their thoughts and feelings on 
any aspect of the home. We will always listen to 
feedback given and wherever possible, make the 
necessary changes.

Contact us
Please come and visit us
We would be delighted to show you around 
Heartlands Care Home. Simply call or email us to 
arrange a visit.

Call: 0121 786 1212
Email: heartlands@countrycourtcare.com
Find us: 50 Broadstone Road, Yardley, Birmingham 
B26 2BN



Meals
We know that quality nutritious food can make a 
real difference to our residents’ health and wellbeing.  
Country Court Care Chefs work closely with the care 
team to understand the needs and preferences of each 
resident.

We like to involve our residents in developing the 
weekly menus and regularly use vegetables and 
herbs grown in our garden. Fresh cakes are available 
daily in our coffee shop for residents to enjoy with 
their visitors. We ensure that we ask for feedback by 
speaking to residents regularly about their meals

Private Dining
Parties and special events can be celebrated without 
having to leave the comfort of our home. Familes are 
able to book our Private Dining Room to celebrate 
birthdays, anniversaries and other special events. 
Please speak to our Home Manager for more details 
about our Private Dining service.

Testimonials 
What our clients have to say about us

“I would like to congratulate Heartlands care home 
for their hard work, friendliness and commitment to 
providing outstanding care. My father has been in 
two previous homes and not once did I ever see him 
looking so well, clean and tidy. For the first time in 
two years, I came away with 100% peace of mind 
and reassurance and slept like a baby. Thank you, so 
much.” 

Dawn F (Daughter of Resident)

“The care and attention my mom receives from this 
care home is 100%. I would recommend this home to 
everyone who needs care, from carers, to hospitality 
and all other staff who work in the home everyone is 
very helpful and answer any questions you ask. All I 
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Contact Us
Please come and visit us

We would be delighted to show you round our 
home. Simply call or email us to arrange a visit.
 
 
Call 01522 689 400    
Email: ecclesharecourt@countrycourtcare.com.

Feedback Meetings

Because our residents and their families are 
so important to us, we hold regular feedback 
meetings, where residents and families are 
encouraged to share their thoughts and feelings on 
any aspect of the home. We will always listen to 
feedback given and wherever possible, make the 
necessary changes. 
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Testimonials
What our clients have to say about us

Two family members have been resident 
for over a year. I was pleased and reassured 
when I first visited the home and I have not 
been disappointed. Despite the challenges of 
meeting complex needs, I feel that the care is 
compassionate, the environment is clean and 
comfortable and there is a range of services 
and activities available. Residents are able to 
personalise their rooms, visitors are welcomed 
and engaged with and particular needs are 
accommodated where possible.

Our Customer Relations

Manager...

“Heartlands is designed with a 5* hotel 
in mind, with a welcoming and homely, 
yet tasteful feel. It’s as glamorous as it is 
comfortable and our aim is for our home to 
become an extension of yours. Our team 
ensure residents are relaxed and comforted 
throughout day and night. We are a proud 
home and are thrilled to represent Country 
Court Care in Birmingham”. 

Please contact Stacey, if you have any questions 
or would like a tour. 

Contact:
stacey.debney@countrycourtcare.com
or 07568 128210

Find us: 50 Broadstone Road, Yardley, 
Birmingham B26 2BN

can say is a big thank you to all the staff and carers.”

Margarita A (Daughter of Resident)

“I would like to congratulate Heartlands care home 
for their hard work, friendliness and commitment to 
providing outstanding care. My father has been in 
two previous homes and not once did I ever see him 
looking so well, clean and tidy. For the first time in 
two years, I came away with 100% peace of mind 
and reassurance and slept like a baby. Thank you, so 
much.”

Michael M (Resident) 

“Care home is run very well. My mother is well 
looked after. The staff are very nice and caring. Lots 
of activities for residents.”

Elaine S (Daughter of Resident)

“Excellent staff with great communication. Caring 
home and staff. Spotless clean. Offers a safe and 
friendly environment.”

 Joanne M (Daughter of Resident)



  Call 0121 786 1212
  heartlands@countrycourtcare.com    
  countrycourtcare.com

Heartland Care Home
50 Broadstone Road
Yardley
Birmingham B26 2BN


