
DEFINING THE FUTURE OF PRIVATE HOME CARE



‘Our desire to build a business 
built on this ethos is supported 

by over 50 years of professional 
experience and expertise, of 

having won national awards and 
gaining the best professional care 

accreditations available today.’
Andrew Key, Managing Director & Registered Manager

Exclusive private concierge care services across 
Dorset and Hampshire.

At Liberty Private Care we offer exclusive bespoke high-end care services from the comfort of your own home. We save our clients 

time and concern by co-ordinating the provision of bespoke care and health appointments bridging the gap with families, offering 

a unique service that includes flexible experienced care, health monitoring and private transport. 

Monday to Sunday,  7 days a week, 365 days a year. Setting a benchmark as leaders in the private care sector.

Our clients expect the highest standards in all aspects of our work and in the way we conduct ourselves.

Introduction



Our care teams deliver flexibility to meet the 
changing needs for our clients with physical, 
sensory and mental health problems that impact 
the individual and their families.

Our aim is to alleviate those day-to day challenges and 

pressures. Whether you are looking for that extra help or in 

search of service like ours for a loved one we pride ourselves 

on a level of care that allows you to have more time to do the 

things you want. And less time to worry about those other 

challenges.

Liberty Private Care provides care to people in and away from 

their own homes which includes care for those with physical 

difficulties and people whom may have issues with mental 

health, forms of dementia of which Alzheimer’s is one, people 

with sensory impairments, acquired brain injuries, specific 

conditions such as Multiple Sclerosis, Parkinson’s, strokes 

and those needing palliative and end of life care. Care visits 

are arranged to suit the client and the way they live and are 

provided by consistent carers whom will form your care team 

supported by a nominated Nurse and Registered Manager.

We offer a safe and confidential, tailored high-end concierge 

care service to people whom find it difficult to balance a busy 

professional and family life and care for a family member, and to 

the person requiring a level of care, thereby providing a level of 

comfort in which you know care needs are being catered for.

We save our clients and their families time and concern by 

providing bespoke care, the coordination of health and clinical 

appointments and private transport to those appointments by 

being the essential bridge with other health professionals. By 

innovating and striving for continual development, we aim to 

redefine the future of private care, guide its culture and provide 

the best-in-class care.

Our services are provided to the relatives of a person requiring 

care and also directly to the individual themselves. Care 

includes personal care activities of washing, dressing, bathing 

etc, administering medication, support with preparing and 

having meals, shopping, health monitoring, social outings, 

helping managing the household keeping it clean and tidy, 

arranging repairs and maintenance. We ensure that we 

arrange and coordinate regular optician, dentist and hearing 

appointments and work with your GP or consultant to ensure 

that your care, health and wellbeing are put first.

Our services are available locally across the south coast 

from Poole to Lymington, 365 days a year between 7am and 

10pm. We do provide our flexible services to a wide range of 

individuals circumstances, those services include managing 

your safeguarding ensuring you remain safe, managing the 

What we do
administration of medications, coordinating with the prescriber 

and pharmacist to support you to take your medication in time 

and in the prescribed manner. This is achieved by a team of 

consistent carers for all care visits and a named Registered 

Manager and Nurse whom will be directly accessible between 

7am and 10pm.

Supporting you or your family to maintain a safe home, 

complete shopping and prepare meals and ensuring that 

your dietary needs and choices are met are some of the 

more general aspects of care. However, these can present as 

problematic issues for many people, and at Liberty Private Care 

we develop a care plan that will resolve these issues for you, 

releasing you and your family from the stresses.

As a client of Liberty Private Care you have access to a vehicle 

driven by one of our dedicated, qualified and experienced 

carers, which is wheelchair accessible, to take you to health 

appointments, remain with you to provide and care and support 

you may need, return you home and provide feedback (with 

consent) to your GP, family or nominated health professional, 

we then carrying out their direct instructions for your continued 

care at home.

Having a social life and fun is as much a part of care as the 

care itself and so we take clients to social appointments and 

to social engagements remaining with them to provide and 

care and support you may need to enable them to access 

entertainment, interest, hobbies, visit friends and more.

Many nursing tasks can be done by trained and qualified 

carers, supervised and monitored by a nominated qualified and 

experienced Nurse who can also complete health screening 

and monitoring, designed to identify areas which may present 

issues for the client or their family in the future, for example in 

diabetes or sepsis.

Care can either be commissioned for the short term, for 

example to aid recovery after a hospital stay, or as part of a 

longer period of time. Clients are sometimes inhibited from 

taking holidays because of their particular circumstances, this 

needn’t be the case as we can arrange a carer to accompany 

you on a holiday to provide the care you need whilst away. 

Sometimes people may have to give up work because they 

need a level of care. It is quite possible for care and support 

services to be provided at a person’s place of work.

All our staff are dedicated to their chosen vocation, provide 

consistent high quality care for all our clients where the client 

needs and put the clients first.

Our services are 
available across the 
south coast from Poole 
to Lymington, 365 days a 
year from 7am to 10pm.



We employ the best qualified, experienced and 
skilled carers to deliver an agreed level of care 
which is flexible, responsive and supervised by 
a qualified Nurse.

Our concierge service is designed to alleviate the time spent 

on coordinating the management of care and health and act 

as a bridge for the client. So that both care and health needs 

are catered for, giving back to the client and their family the 

gift of time.

Provide Concierge Transport – Here we take our clients to GP, 

hospital, health, dentist and optician appointments remaining 

with them for the duration of the appointment to provide any 

care and support needed, and providing feedback. It also take 

people to social engagements such as weddings, birthdays, 

church services, cinema, rock concerts etc

Lifeline Red Button Response – Many clients have a system 

in which they can access sources of help should something 

adverse occur. Many of these systems only provide telephone 

response advising nominated family members of an alert. We 

can be a nominated point of contact to physically go out and 

respond to a given event.

Technology and Electronic Monitoring – There are an 

increasing number of devices and tech on the market 

available to monitor people in their own home. However, given 

that they ‘detect’ they have their limitations. Once an issue 

has been detected it still requires an appropriate person with 

the correct experience and skills set to respond. We work with 

clients and tech companies to be a named response contact 

for the clients and their families. Moreover, wearable tech such 

as response buttons, fall detectors have to be worn and often 

people need a carer to ensure that they wear these devices 

and that there is a battery charging routine in place.

Nominated Call Out – Whatever the situation Liberty Private 

Care are happy to be the nominated point of contact for 

response 365 days per year. Giving the client and family the 

surety of knowing that they will receive our full concierge 

service in an event delivered by qualified and experienced 

care teams with clinical oversight from a Nurse.

Observations in heart rate, breathing rates, temperature, blood 

pressure, oxygen saturation, and monitor for the signs and 

symptoms of conditions and events such as sepsis, dementia, 

nutrition/hydration deficiencies, pressure areas and epilepsy.

Administer insulin, deltaparin and heparin. Manage basic 

wound dressing, wound care, allergies, PEG feeds, stoma 

care, catheter care, aseptic techniques and liase with GP, 

Nurses, hospital staff, consultants, dentist, optician, hearing 

Our Promise clinics, diabetic and other clinics to manage the clients care 

and health.

Our ethos is directed to determining what we can do to 

ensure our clients experience the best service available

Memberships and Professional Associations

Working with other national professional organisations can be 

an essential part of the provision of care. At Liberty private 

Care we hold professional membership and associations with 

our organisations of choice whom have a wealth of expertise 

specific to their remit. We sometimes access their services for 

training, education and support, and sometimes contribute to 

their fundraising. Some examples are:

• Headway – acquired brain injuries. For people affected 

by brain injuries following trauma, car accidents, bad falls, 

assaults etc.

• Multiple Sclerosis Society

• Stroke Association

• Parkinsons UK

• Azheimers Society – Alzheimers mainly but also other 

forms of dementia

• Within the body of experience and expertise of the 

Manager is a national accreditation for End of Life Care, 

the Six Steps Programme gained after two years work 

through a large regional hospice. Those expertise and 

national standards are applied to the care and support we 

provide to our clients and those closest to them

Safeguarding

Anyone in receipt of care service is considered to be 

‘vulnerable’ and therefore safeguarding is taken very seriously 

by everyone at Liberty Private Care. Safeguarding permeates 

everything we do. We, the Care Quality Commission (CQC) 

and United Kingdom Home care Association (UKHCA) will be 

able to advise you regarding what you should expect from a 

registered care provider. The CQC and the United Kingdom 

Home Care Association both have some excellent documents 

available on their websites informing the client the standards 

they should expect from a care provider.

Safeguarding is about clients and our care team working 

together to prevent both the risks and experience of all 

forms of abuse or neglect. Safeguarding balances, the right 

to be safe with the right to make your own informed choices; 

at the same time making sure that the adult’s well-being is 

promoted, including taking into consideration their views, 

wishes, feelings and beliefs in deciding on any action. All 

care companies have safeguarding responsibilities, equally 

everyone has a part to play.

We employ an independant consultant to be our safeguarding 

lead. Their remit is to provide safeguarding oversight of all 

we do to ensure that we work beyond existing compliance 

standards and provide the best and safest care available. 

For that we sourced a consultant who is the nominated 

safeguarding lead for a large regional NHS Trust. Our clients 

expect we go beyond the extra mile.



We take clients in a wheel chair accessible car 
out to social engagements for example weddings, 
birthdays, christenings, shows, visiting friends or 
to take part in hobbies and interests.

When an individual has lost a spouse, or that spouse loses the 

ability to provide care, or the family don’t live close enough 

to enable them to be directly involved in a persons care, the 

individual left can often find themselves in a difficult position, 

concerned about what will happen to them, worried about 

their safety and perhaps in denial that they need some level of 

help. It is at this point they can become particularly vulnerable 

to those who may elect to take advantage of them.

They often have concerns, that they don’t express with friends 

and family, about carers not turning up as agreed, or not 

having the carer stay as long as they should or not provide the 

level of service expected. There have been to many stories in 

the media about failure in care for them to want to accept a 

stranger into their home.

There are many ways of approaching such situations, for 

example meeting the individual with someone they trust, 

family, friends, a health professional, without any assessments, 

laptops or paperwork. We would simply meet and talk to 

them about their concerns and what they may need, their 

expectations and what they would like to achieve. At that 

stage it is often fruitful to have them meet some of our carers. 

Its important that they feel more comfortable about forming 

a professional relationship and are happy about a relative 

stranger entering their home.

Only at the point at which they feel comfortable we can start 

to put together a plan of care that meets their need and 

expectation. It might start small with some initial care visits in 

which we go at their pace increasing the care to the level they 

need only when they feel ready.

The owners of Liberty Private Care, Fiona and Andrew Key 

along with their all their staff will always put you the client 

first, will always aim to exceed your expectation to help you 

live as fuller and independent life as possible and will apply all 

available resources to enable you to do so.

More Freedom

Life simply doesn’t stop 
because you need care. 



are our best asset, and should enjoy all the support and 

development they need to excel in being part of an effective 

care team exceeding expectations.

We do not accept a ‘one size fits all’ approach nor a minimum 

service. Our ethos is directed to determining what we can do 

to ensure our clients experience the best service available. 

For example, allowing the opportunity for the client to 

meet their carers, or when the introduction of care may 

be overwhelming, managing a staged approach giving the 

client time to acclimate and quickly develop the trust and 

confidence to accept the care.

Successful and effective communication is an essential part 

if the service and we make our team accessible seven days a 

week. A client can access their care records in real time using 

their device which means you can check directly that the care 

is being delivered the way it should. We also actively involve 

family to be guided by their perspectives, you are part of the 

‘loop’ and not set apart from it.

Our Nurse led care teams bridge the gap between 
nursing and social care fulfilling a need to perform 
tasks within a person’s own home. We provide 
health monitoring to promote early identification of 
some potential health issues before they develop. 

Managing a successful balance between professional and 

personal life can be difficult when you need to spend time 

managing the care for someone close to you. That balance 

can be adversely affected if you provide some or all of the 

care yourself. This inhibits families spending quality time with 

each other and the individuals from achieving their personal 

and professional aims.

People have genuine concerns about commissioning care 

provision often around consistency, an apparent one size 

fits all approach, clients receiving only the minimum service, 

relatives not feeling involved of being pushed away and not 

part of the ‘loop’, and just not having trust or confidence in 

the company to deliver. Our prime objective is to manage the 

safeguarding of our client ensuring that as a vulnerable adult 

they receive the oversight to protect them.

Our aim is to redefine the future of home care with our 

concierge service.

Our concierge service is designed to alleviate the time spent 

on coordinating the management of care and health and act 

as a bridge for the client. So that both care and health needs 

are catered for, giving back to the client and their family the 

gift of time. For example in pro-actively monitoring the health 

of the client to help identify health problems, arranging 

dentist, optician, hearing clinic, GP or hospital appointments 

including taking the client to an appointment in our company 

owned car, remaining with them to provide any support or 

care they may need, return them home and coordinate and 

act upon instructions received, whilst keeping family informed, 

and allowing you to maintain that work life balance confident 

that your decision to commission care is a trusted one.

Consistency is a vital part of our service, ensuring that the 

client sees the same carers delivering a plan of care in the 

way that meets the needs and expectations of the client and 

family, and yet does so flexibly ready to adapt responsively 

at a moment’s notice, for example where there is a delayed 

hospital discharge or sudden changes in health or a clients 

situation. Our recruitment is geared to promote long service 

and not experiencing the high turnover suffered by the care 

sector as a whole. We achieve this with excellent pay and 

employment packages and recognising that our carers

Peace of Mind

We do not accept a ‘one 
size fits all’ approach nor 
a minimum service. 
 
Consistency is a vital 
part of our service 
ensuring the client sees 
the same carers week in 
week out. 



Our care team alleviates the problems and time 
needed to manage a loved ones care needs.

Arranging care can be achieved by simply telephoning us on 

01202 800494 and having an initial discussion to determine 

what your needs might be and that we can meet them. From 

there our Registered Manager will arrange to meet you to 

find out more about you and work with you to establish your 

care needs and to explain how we can help. This is done at no 

charge. It is also an opportunity for you to ask any questions 

you may have and to find out more about Liberty Private Care, 

our staff and the way we work. It’s important that you and 

those closest to you feel confident and comfortable that we 

can provide the care services you need, in the way you need, 

and in a way that exceeds current regulations, standards and 

codes of practice.

There are both regulatory and formal processes that must be 

completed before the care starts. The Registered Manager will 

make an appointment to meet the you at the location where 

the care will be provided, which is usually your own home, 

and can be with your family around you. The purpose of this 

meeting is: to allow for an assessment to take place; to agree 

the appropriate level of care and how it should be done; and 

to define the desired outcomes and/or objectives. 

There are occasions when establishing a full care plan may 

be difficult to achieve. This is often due to uncertainty around 

how the client may respond because they may be feeling 

a loss of independence, may be overwhelmed by what is 

happening, or may be feeling insecure at having strangers in 

their home. All of this is understandable. In these instances, 

we are particularly sensitive to these issues and take steps to 

introduce the care slowly over a period of time. 

Next Steps...



The assessment process is an essential 

and mandatory part of care planning 

and is focused on:

• achieving the best possible 

outcomes and objectives for the 

you

• enabling you to live as 

independently as possible

• meeting yours and your family’s 

needs

• enabling you to engage with 

chosen activities within and outside 

your home

• ensuring that you feel comfortable 

with having a care team

• creating a professional relationship 

in which you feel you are respected 

and treated with dignity and one in 

which you have trust in all members 

of our care team

Assessments are designed to identify 

any risk to the health and well-being of 

the client, and the health and safety of 

any staff member and anyone who may 

be around while they are there and the 

care is taking place. It is also to ensure 

that anything needed for the delivery 

of care is already in place. It considers 

the immediate and local environment, 

incorporating the time of day and 

the season, the client, lone working, 

activities in the care plan, medication, 

any equipment and anyone else who 

may be around. This is achieved through 

discussion and observation by a trained, 

qualified and experienced care team. 

Where a problem has been identified, 

the assessor will discuss this with the 

client and will agree a course of action 

in order to ameliorate the risk and to 

ensure the continued health, well-being 

and safety of all involved.

It is essential that you are given 

electronic or paper copies of the 

assessment and subsequent care plan.

While the assessment looks for risks, 

risk identification should not lead to a 

situation where the delivery of care or 

the activities of the client are inhibited. 

The care plan should not be ‘risk averse’; 

clients are entitled and free to take risks. 

Instead, the assessor should assist the 

client to make informed choices and 

work to seek appropriate and reasonable 

resolutions to any given risk, thereby 

reducing or eliminating the risk.

The assessor must also ensure and 

evidence that any equipment brought 

in to assist the client and/or the delivery 

of care must be within the required test 

and inspection period. If any equipment 

is out of its test date, it cannot be used 

until it has valid inspection notices 

attached or available. This inspection 

methodology must be applied to help 

ensure everyone’s health, well-being 

and safeguarding. 

Generally, the assessments are carried 

out with the client present and 

participating, having given their consent 

for the assessment to take place, and, 

where applicable, having given their 

consent for another person (a relative 

or representative) being present. If a 

person has a Lasting Power of Attorney 

(LPA), our Registered Manager must 

satisfy some conditions before acting 

on direction from a person other than 

the client.

In instances where the client is not 

actually at home but is perhaps in 

hospital awaiting discharge or moving 

to a new house, etc., an interim 

assessment can be carried out, subject 

to a later revision. In these cases, the 

Registered Manager will accompany the 

carer for the initial visits to enable the 

assessments to take place and to record 

them in the prescribed manner.

The Client Guide is a mandatory 

document that must be given to the 

client and is produced by Liberty 

Private Care in compliance with current 

regulations. It specifies the terms and 

conditions of care, what can and what 

cannot be done, what to expect, how to 

make a complaint or commendation, and 

more besides.

Once the client and registered manager 

are happy that the assessment has 

gone well and is complete, the manager 

creates a care plan and allocates the 

required care team on a scheduled 

basis so that the client sees regular 

care professionals. A copy of the care 

plan is given to the client in a format of 

their choosing.

Care plans and assessments are never 

‘set in stone’ and need regular review, 

and will sometimes need updating in 

response to changes and occurrences 

that can take place at any time. For 

example, the client’s general health may 

deteriorate and so the care will need to 

be adapted to meet that change. We will 

agree a schedule of review where the 

registered manager will arrange to meet 

you and family to discuss current care 

to ensure it is meeting its objectives in a 

manner that exceeds the expectations of 

you, your family, your GP and any other 

health professional involved in your care.

The introduction of equipment may 

become necessary should a person 

now require manual handling. In this 

scenario, we will need to assess that the 

local environment is suitable and is safe 

to use and store the equipment. There 

are occasions when change may rapidly 

occur, as is sometimes seen towards 

the end of a person’s life, and so the 

care plan will need to be ready for the 

changes and will need to be further ready 

to incorporate a multi-disciplinary team, 

including, but not necessarily limited to, 

nurses, GPs and pharmacies.

Our Assessment Process

Assessments are designed to 
identify any key health and well-
being risks allowing us to provide 
a 360 degree individual plan.



Our Carers

All carers are interviewed by our Registered Manger, reviewed 

again before employment and are selected on the basis of 

their experience, qualifications, outlook, character and their 

singular desire to innovate, resolve clients difficulties and 

provide care to the highest standards beyond those statutory 

in nature. 

This sets a benchmark to pursue our ethos to redefine the 

future of care in the home and allows us to deliver a high end 

bespoke concierge service to our clients, their families and 

those supporting them.

The majority of our training is done by a Registered Nurse at 

our premises in Christchurch, where we have dedicated and 

modern training facilities, and includes our induction which 

carers must pass before providing any level of care thereby 

ensuring that:

• their skills are up-to-date

• they can meet our exacting standards

• they understand and agree with our ethos and values

• deliver a flexible service in which the client feels safe and 

• confident in the carers and the company

      

Our expectation is that carers pursue their continued 

professional development reaching for higher qualifications 

and to move towards a more senior role in the company, and 

so to promote that, we hold additional training sessions and 

webinars from specialist consultants in specific areas for 

example dementia, strokes, palliative care.

We understand the need for discretion and our carers wear 

a uniform which is smart, discreet and professional, so if out 

and about with you, no one is aware that you have a carer with 

you.

It is essential that we promote the consistency and long 

service of our carers so we invest in and support their 

development and loyalty. Their pay is much higher than local 

comparators, they have excellent terms and conditions and 

have their dedication and commitment rewarded for example 

with bonuses, private health cover and nominations for 

awards.

Care work is a vocational profession and not just a ‘care job’. 

More will be expected of our carers in the way the interact 

with the client and office staff and work as a defined team

They must:

• exceed our reference expectations 

• provide an enhanced DBS check

• evidence prior training, experience and knowledge

• complete and pass induction training with our Nurse  

who trains our carers

• share our ethos and get behind our branding

• attend regular team meetings

• complete ongoing subject specialist training

They are:

• recruited for their outlook, consistency, professionalism, 

qualifications, experience and their capacity to solve 

problems

• treated as professionals with career paths and  

provisional development.

• paid the highest rates to promote excellent retention  

and the employment of the best carers

• paid high mileage

• paid a probationary bonus

• employed on fixed or contracted hours

• nominated for local and national awards

• trusted and valued as our best asset

Our Carers:

• do more than ordinary carers no, for example clinical 

tasks, filling the void between a carer and nurse

• take pre planned holidays to alleviate peaks and trough 

through the year

• have excellent working conditions

• engage in career paths with management and  

supervision training programmes

• have private health and dental schemes

• wear a discreet uniform

• have the opportunity for development to specialist  

care teams

• have designated rotas with consistent working days

• are experienced, knowledge valued and are regularly 

involved in developing a clients care plan

• receive long service recognition, a pension and 

recruitment bonuses

We only employ carers qualified to a minimum of 
NVQ Level 2 with evidenced experience in care, 
and must have at least two references and a clear 
and enhanced DBS check. 



We pride take pride in feedback from our customers 
and how we conduct our care business. 

Peter – Working Professional

Many people have busy lives, trying to find 

and maintain a viable work/life balance, so 

it can be very difficult to accommodate the 

additional demands and responsibilities of 

providing care for a relative yourself. 

Peter works full time and has a busy family life commuting to 

the city centre to work. Peter and his Sister Joanne live close 

to their Mother who needs help with taking her medication 

and preparing her meals. After several years of caring for their 

Mother, balancing the increasing demands of their family and 

professional life is becoming increasingly difficult for both 

Joanne and Peter.

Joanne has heard about care from a colleague and 

approaches Liberty Private Care to commission care 

incorporating three visits a day during the morning, at teatime 

and at bedtime. We arrange to see both Joanne and her 

Mother to find out what difficulties they have so that we can 

tailor bespoke concierge care, and alleviate the demands that 

both Joanne and Peter experience.

Even though Joanne accepts the care, emotional and family 

ties make it difficult for her to ‘pull back’, so we agree a staging 

plan, whereby, over the course of a few weeks, we increase the 

visits up to a point at which Joanne feels comfortable enough 

to let the carers help her Mother with her daily activities. 

As a result, both Joanne and Peter have established a better 

balance between their professional and family life, confident 

that her Mother is being cared for by a regular care team they 

have come to know and trust.

Elizabeth – Dementia

When we allocate dementia-trained, 

experienced and qualified carers to a 

person with a dementia, it is done with 

a view to promoting routine and stability. 

This consistency lends itself to the early 

identification of changes, which can then be acted upon.

Elizabeth is 74, a widow of 10 years and lives alone. She has 

relatives nearby who do visit, although this has recently 

reduced because they found it increasingly difficult to 

manage Elizabeth following her diagnosis of Alzheimer’s, a 

form of dementia.

Elizabeth’s relatives are already aware of the work Liberty 

Private Care does having seen a recent article in a Dorset 

magazine. Elizabeth needed more comprehensive  care 

because she was starting to neglect herself and could 

not manage her own personal care, meals, medication or 

mobility herself. A care plan was put forward by our manager, 

a qualified Nurse, for the carers to manage all aspects of 

Elizabeth’s care. 

What Our Customers Say...

Prior to the start of the care, we arranged to meet Elizabeth 

and her relatives in order to further develop a care plan that 

met her needs and considered the needs of her family.

Elizabeth now has two carers for three visits each day, every 

day, is always well presented and takes her medication, which 

is essential for managing her dementia; resulting in her being 

able to remain in her home. Her relatives visit regularly, making 

her tea each day, and take her on social outings and to visit 

friends.

“I’ve never felt this kind 
of freedom before. The 
team at Liberty Private 
Care really do go the 
extra mile and are so 
friendly and helpful.”



DEFINING THE FUTURE OF PRIVATE HOME CARE

Call us on 01202 800494
Visit libertyprivatecare.co.uk

Email info@libertyprivatecare.co.uk


