
Exceptional care 
for loved ones, 

peace of mind for 
families



About us
Lifted provides exceptional 

care for loved ones, and 

peace of mind for families. 

With a big heart and industry 

leading technology we do 

home care differently; better 

quality Carers, exceptional 

reliability with 24/7 support, 

and a care platform that 

keeps you informed.

All at a fair price.



Hi, I’m Rachael

I’m the co-founder and CEO of Lifted. 

My lovely mum was diagnosed with 

dementia when she was 56. When I realised 

we needed some help looking after her, I 

had no idea where to turn. Everything was 

so confusing and unreliable, and I hated 

that I didn’t know what was happening at 

home when I wasn’t there. 

I knew she deserved better, so I quit my job 

and co-founded Lifted. I’m so proud that 

every day we are giving families the care I 

dreamed of, and I can’t wait for you and 

your loved ones to experience it too. 



Carers who love to care

We only accept the best. We have a 

rigorous recruitment process, and our 

Carers undergo 4 days of bespoke 

training. We are in the top 1% of care 

companies by choosing to pay the 

London Living Wage for hourly care. 

Peace of mind

No more not knowing what’s 

happening when you’re not there.

With our ground- breaking app, you 

receive notifications when care visits 

start and end. And you can read what 

Carers and your loved ones got up to 

after each visit, all on your phone. 

You’re in 
good hands



We make care convenient

Arranging care be hard; with Lifted it's 

easy. Use our app to see upcoming 

appointments, and read your Carer's 

profile before they arrive. You can even 

use the app chat to us any time seven 

days a week. With Lifted you're in control. 

“The carers are 
amazing. You can 
see they are very 
passionate and it 
isn't just a job
for them”
J A N E ,  L I F T E D  C L I E N T



It’s simple
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Get in touch

You can call, email, or chat to us on our 

website to let us know how we can 

help.  From there we organise a free 

face-to-face assessment with our Care 

Manager.

Make a plan together

We’ll meet for a free face-to-face 

assessment, and together we’ll create 

your personalised care plan. Next we’ll 

match you and your loved ones with 

our exceptional Carers.

Your personalised care begins

Once you are happy with your Carer 

and care plan, we set you and your 

family up with our app, and your care 

begins. We’re here 24/7 to help any 

way we can.



How we can 
help you
At Lifted, we understand how 

individual you and your family are, 

which is why our staff are trained 

to meet a wide range of specific 

care needs from the comfort of 

your own home.



D E M E N T I A  C A R E

When a loved one is living with 

dementia it can be hard for 

everyone. Our specially trained 

Carers are help to help. Whether it 

be encouraging physical activities, 

creating a daily routine, or 

identifying and calming stressful 

situations, their gentle support can 

make life better for everyone. 

P E R S O N A L  C A R E

We’re here to help with the daily 

tasks that support families and 

loved ones to live safely and 

securely at home. Our Carers can 

help with getting up and going to 

bed, taking medication, staying 

active, washing and dressing, meal 

prep and shopping, light 

housekeeping, and more. 



L I V E - I N  C A R E

A great alternative to a care 

home, our Live-in Carers stay 

seven days a week to provide 

reassurance and hands-on 

practical support. Whether it be 

a helping hand with the 

morning routine, or intensive 

support for clients with complex 

needs, our Carers are trained to 

think of everything. 

C O M PA N I O N S H I P

No one should be lonely at home. 

Our kind Carers bring a friendly 

face and great conversation to 

tackle the negative social and 

health consequences of isolation. 

Carers and families forge close 

and long-lasting relationships.



Our Carers
We only hire the kindest and most 

trustworthy Carers. If we wouldn’t want 

them to look after our family they don’t 

make the cut. We give Carers a 

comprehensive training and induction 

programme. All our Carers are employees, 

thoroughly screened, background checked, 

and managed by us.

We choose to pay our hourly Carers the 

London living wage. This is more than 20% 

above the market average, and helps 

ensure we can hire and retain great 

people. It’s just one of the ways that we 

care for our Carers.

We provide our Carers with the very best 

digital tools for them to do their job.

No more time wasted on paper reports, 

maximising the time spent on things that 

really matter.



Evelina

Julia

Evelina was a physio-

therapist in Lithuania 

before she became a 

Carer with Lifted. She 

is passionate about 

helping people maintain their independence 

and loves meeting new people. 

Julia discovered she loved caring when she 

looked after her Grandma who was living with 

Alzheimers disease. Now she has over 10 years of 

experience supporting people to live happily 

and safely at home. 





We’re here, 
every step of 
the way



Our digital tools 
let carers spend 
time on what 
matters

1.

We give our Carers the best digital tools so 

they can concentrate on delivering 

exceptional care. Using our app, Carers can 

view their upcoming appointments  and see 

personalised care plans and risk 

assessments. Geo-location software ensures 

check-in on arrival so we instantly know if 

they are absent or late. By marking tasks 

complete when done and documenting all 

visit notes digitally, everybody involved in 

your loved one’s care can be confident that 

great care is being delivered.
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Our app keeps 
you updated 
after every visit

2.

With Lifted, you can sign up to receive 

updates after each visit. In our app, you can 

see a short note of what the Carer and your 

loved one got up to. You can also read the 

results of our Wellness Checker. This is a 

simple set of five questions that provides 

precious data that can give early warnings of 

health changes. Sharing this information with 

you and your family allows everyone to stay 

up to date even when far from home.



You and your 
loved ones can 
provide instant 
feedback

3.

After each visit you will be able to provide 

instant feedback. This information helps us fix 

issues quickly, identify our top performers, and 

to create incentives to motivate and reward 

our highest-achieving Carers. This is just one of 

the ways we are committed to raising 

standards of care across the country. 





Don’t take our 
word for it

"I knew straight away that Lifted was 

different: from the first phone conversation 

to everyday care, their service has been 

based on empathy, respect and most of all 

it's tailored to fit our mother and her 

personality. Their App makes life easier for 

all. This is definitely the future of caring.”

“At last, a care company that i can totally 

rely on. They are looking after my dear 

friend and I have peace of mind as their 

care is amazing. Through the app I can also 

see in advance the names and profiles of 

the carers that will be attending the 

property. Amazing! They have gone above 

and beyond my expectations. 



“Sta� we spoke with were 

positive about the culture of the 

service and the commitment of 

the management and executive 

team. Comments included:

“The best thing is their passion. 

Anything is possible with the 

drive they have", “They have 

changed my opinion of the care 

industry as it has been a great 

experience here.”

L I F T E D ,  C Q C  I N S P E C T I O N  R E P O R T





Get in touch 
to get started
Call us:  020 3972 6546 

Email us:  hello@liftedcare.com

Visit our website:  www.liftedcare.com



020 3972 6546
 

hello@liftedcare.com
www.liftedcare.com


