
Live-in Care Services
From Radis Community Care

Providing high quality Live-in care services  
across England & Wales that enable people 
to live independently within their own home.

Our Commitment  
to Quality
 
We are accredited with numerous local 
authorities across England and Wales. We are 
also registered with the Care Quality Commission 
(CQC) and the Care and Social Services 
Inspectorate Wales (CSSIW) – the two governing 
bodies who regulate health and social care in 
England and Wales.

We pride ourselves on the quality of service we 
offer. However, we feel that there is always room 
for improvement. We strive to keep improving 
by ensuring that we regularly measure our 
performance in a number of different ways. 
This includes surveying your satisfaction and 
our monitoring of the service and complaints 
procedures.

Case Study:

Genevieve’s story
When Genevieve was four, she was diagnosed with 
juvenile arthritis. By the age of eight, she was wheelchair 
bound. She required full-time care from a young age and 
had always imagined her opportunities would be limited. 

Now in her early twenties, she has recently graduated 
with a first in Computer Science and Management from 
Holloway University. She is looking forward to six months’ 
work experience before returning to complete a Masters 
Degree in Computer Science.

Starting university was an extremely daunting time and 
in providing 24-hour Live-in care during term times, the 
first aim was to support Genevieve with her confidence in 
meeting people, making new friends, building a support 
system and integrating fully into university life. The practical 
support provided by Radis included help with personal and 
domestic tasks throughout the day and night. 

Genevieve puts much of the opportunity she has had to 
attend university down to the care and support she has 
received from Radis Community Care. We all feel really 
privileged to be able to support Genevieve and to watch 
her grow as she continues to fulfil her dreams.

COMMUNITY CARE

0330 100 8199
livein@radis.co.uk
www.radis.co.uk

Call us to discuss your care needs on 0330 100 8199
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Our care workers
We strive to match you with the right person. To do this, 
we use a personalised process focusing on your care and 
support needs and your personal preferences. We take 
great care to ensure that our care workers have the right 
skills and experience, but also the right temperament and 
personal traits required for Live-in care. 

As part of our ongoing investment in our support team, 
we have an in-house training department, which 
provides access to health and social care diplomas 
and specialist training. 

The dedication we show to ensuring we employ and 
retain the best care workers has been recognised 
at The Great British Care Awards, where we were 
previously named ‘Care Employer of the Year.’

How much does it cost?
Many people assume that Live-in care will be        
costly, but it can actually compare favourably to 
residential care. 

We will work closely with you and your loved ones to 
understand your situation and the cost will depend 
on the level of support you require, based on your 
preferences and our initial assessment. 

Radis Community Care has a specialist Live-in care service. This allows
you to remain as independent as possible living in your own home, safe 
in the knowledge that full time support is on hand when you need it.   

What is Live-in care?
A care worker lives with you, allowing you or your loved 
one to stay at home in familiar surroundings with a 
personalised level of one to one support.

Live-in care provides a realistic, affordable alternative  
to a residential care home, allowing you to retain 
control over your care and remain independent in your 
own home.

Why Live-in care? 
The most obvious advantage to Live-in care over other 
alternatives is that it enables you to remain in your own 
home.  Our specialist care workers are there to do just 
that, support you to carry on living as independently   
as possible.  

They will encourage you to continue to do all the things 
that you have always done but they are on hand to 
lend support when you need it.  Whether you live as 
a couple or on your own, our service also provides    
companionship from a care worker who has been 
specifically matched to suit you.

Who is Live-in care for? 
Such is the setup of Radis Community Care, that we 
can provide support for almost anyone. Live-in care 
itself is an extremely flexible option, so you can choose 
the right level of support to suit your lifestyle. 

Some of the scenarios for which Live-in care may be 
suitable include:

•  Short-term respite care to replace the care normally 
provided by a family member.

•  Short-term care following discharge from hospital, 
during a period of convalescence.

•  Longer-term support and companionship for those 
who are struggling to cope on their own, but do not 
want to move into residential care.

•  Intensive 24-hour care for those who want to remain 
in their own home during their final days.

Without Radis Community 
Care I wouldn’t have been 
able to go to university.

Mum  is being cared for so well,  
we are able to continue with our 
own lives knowing that she is 
happy and safe.

Our Approach 
 
We recognise that everyone has different needs and 
goals and we believe in offering a value for money 
service, built around both your requirements and 
your preferences.

Your live in care worker will be available to carry out 
a range of tasks including:

• Domestic responsibilities

• Personal care

• Shopping

• Help to manage household finances

• Visiting friends & family

• Providing companionship

• Medication administration

• Support to manage health conditions

These are just a few examples, but we are on hand 
to support you to continue living the life you always 
have, so if that means trips to support your local 
football team or simply giving you a hand to finish 
the daily crossword, we are on hand 24 hours a 
day to ensure you can carry on living your life. 

Case Study:

Eileen’s story
Following a fall at home, Eileen spent a period 
of respite in residential care, but yearned to get 
back to familiar surroundings. At the age of 99, 
with limited mobility and living with dementia, 
Eileen was unable to cope on her own any   
longer and feared that she may have to move 
out of her home altogether.

The Live-in care service provided by Radis  
Community Care not only ensured she could 
remain in her own home for as long as she 
wanted, but offered the stability, continuity and 
companionship she required in her care.

Eileen’s family do not live locally so she relies 
on the support of her two main 24-hour care 
workers. They are responsible for all aspects 
of the day-to-day running of the home and 
her personal requirements. They monitor her 
nutritional needs as she is diabetic, manage 
her medication, fluid intake, appointments, 
family contact, safety and first and foremost, 
offer her companionship and comfort.

Eileen’s family also enjoy an excellent 
relationship with her care workers and when 
staying with Eileen, they will often all be seen 
going for days out together in the local area. 
Now nearly 103, Eileen still enjoys the comfort 
of her own home, whilst continuing to benefit 
from the attentive support provided by Radis. 

RADIS_livein_brochure_27_Sept_2017.indd   3-4 27/09/2017   22:56


