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Quantum Care is a not for profit company
providing a range of care services for more 
than 2,000 older people. 

The company has 26 purpose built Care Homes 
across Hertfordshire, one in Essex and two in
Bedfordshire. Some of these Homes also provide
an operating base for other services such as Day
Care and Intermediate Care. 

If you have a particular service in mind, or are 
considering moving into a Care Home, please 
do not hesitate to contact one of our Homes, 
or our Head Office (see contact details at the 
back of this brochure). More information can be
found on our website at www.quantumcare.co.uk.

Company History
Quantum Care was formed on the 1st July 1992. 
It was one of the first companies created to 
operate Care Homes that were formerly 
owned and operated by a local authority. 

At its inception, Quantum Care took over 
the operation of 32 of Hertfordshire County 
Council’s Care Homes. Many of these Homes 
required substantial improvement in order for 
them to meet the standards of the Regulatory 
Authority. Quantum Care’s initial phase of 
development was to undertake a £30 million
rebuild and refurbishment programme, which 
was concluded in June 2001. In October 2005 
Quantum Care opened its first Home in Essex, 
Tye Green Lodge, Harlow. In 2009, the company
began its latest re-development and new 
build programme, including new homes in
Bedfordshire.

Not for Profit 
Quantum Care is a strong, value-based organisation.
Being ‘Not for Profit’ means we do not have
shareholders, which enables the Company to be 
entirely customer focused and led. 

Quantum Care is a Community Benefit Society,
which is an organisation conducting a business for
the benefit of the community, and which is
registered under the  Industrial and Provident

Societies Act 1965. 

As a ‘Not for Profit’ organisation, any operational 
surplus after taxation is re-invested back into the 
company for improving the quality of facilities, 
services and standards. 

We have a voluntary Board of Directors. Their role 
is to set the strategic direction of the company in
collaboration with the Executive team. This collective
group has a great deal of experience and expertise
in the business community, and represent a source
of strong independent advice and judgement. 

Community Focus
Quantum Care has a strong community focus.
Not only do we provide Care Homes, but we
also care for others living in the community by 
providing Respite Care, Intermediate Care,
Enablement Care, Day Care (Q Club) and other
services. At the end of this brochure there is a
breakdown of the services each Home provides.
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OverviewOur Values
• Our residents are at the heart of all we do
• We will always strive to provide the highest quality care
• Each and every employee is important
• We are a not for profit company
• We welcome and encourage innovation
• We are committed to equality and non-discrimination
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For our staff to really enjoy their role and provide
the best possible care to our residents, it’s
essential that they have the necessary skills,
confidence and support. That’s why we take our
training and support programme very seriously,
and why we’ve enjoyed Investor in People status
since 2001.

We employ people from a variety of backgrounds
and check all our staff through the Disclosure and
Barring Scheme. On arrival, all staff have a
comprehensive induction programme to give
them the essential skills and knowledge to do
their job well.

We provide all of our staff with a real opportunity
to develop a successful career in the social care
sector. We actively encourage them to undertake
a relevant qualification and develop their skills.
Our in-house assessment centre offers QCF Level
2 Diplomas in Health and Social Care and the A1
(Level 3 Assessors Award), using workplace-based
assessors. Other vocational qualifications in Health
and Social Care, Leadership and Management,
Catering and Hospitality, Cooking and Business
Administration are accessed through our
partnerships with external assessment centres.

Vocational Qualifications promoted by
Quantum Care include:

QCF Level 2 Diploma in Health and Social Care.
QCF Level 3 Diploma in Health and Social Care.
Level 5 Diploma In Leadership and Management
in Care.
Level 2 Food Processing and Cooking.
Level 3 Catering and Hospitality.
Level 2 Business Administration.
Assessors Award.
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Our Care Homes Our Staff
Our buildings are designed to provide a 
pleasant and comfortable environment. 

Each Home has separate living areas, with self
contained kitchens, bathrooms, lounge and dining
areas. All bedrooms are single, and many have en-
suite facilities. 

All of our Homes have designated areas specifically
for those guests living with dementia. These living
areas have a higher ratio of staff to guests.

All of our guests are encouraged to bring their
own ornaments and smaller items of furniture (in 
line with fire regulations) to personalise their room. 

Each Home has a fully equipped central kitchen
and trained catering staff. A varied diet and daily
choices are offered at each mealtime. Special
diets can be catered for. 

We provide a range 
of excellent training
opportunities and hold
the ‘Investors in People’
award for our work in
this area.

‘‘
’’
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Specialist Dementia Care
At Quantum Care we provide dedicated, specialist
care for people living with dementia, from the
earliest need for some additional support, to the
time of most need. 

Our approach to dementia care is based on our
Rhythm of Life initiative which focuses on
recognising, nurturing and celebrating an
individual’s strengths so that their lives are full and
enriched. Our Homes are recognised for their high
quality, innovative and person-centred approach
to dementia care, and this runs through all that we
do. We are accredited by Hertfordshire County
Council to provide specialist dementia care, and
we’re proud that all our staff receive relevant, on-
going training. The training programme has four
levels:

• Dementia Awareness training, which is
delivered to all staff.

• QCF Level 2 Award in Dementia, undertaken
by care staff.

• QCF Level 3 Award in Dementia, undertaken
by Care Team Managers.

• NOCN accredited Level 3 Leadership in
Dementia Care, undertaken by Regional
Managers, Home Managers and Deputies.

Within our Homes we have introduced special
features which enable our residents to live as
independently as possible, such as Best Friends
Cafes, brightly coloured bedroom doors and
memory boxes filled with memorabilia – these
simple features work as an orientation aid by
enabling a person living with dementia to find
their own room independently.

Life story work forms an important part of the
Rhythm of Life approach and staff work closely
with residents and their families to develop a
greater understanding of the person, their life
history and their needs and preferences. We
encourage families to remain involved and to
participate in care planning at all stages. The
homes also work closely with other health
professionals to ensure that all care needs are
met. Our aim is to provide our residents with all of
the help and support that they need to live well
with dementia.

Respite Care (or Short Stay)
Caring for an older relative or spouse can be 
rewarding, but it can sometimes be challenging 
and it is not always possible to provide the level 
of care needed over long periods of time. Carers
may have other commitments or need a break 
and often short stay care in a Care Home is a
helpful solution. 

Short Stay or Respite Care is offered to people
who need care on a short term basis. This 
can be anything from an overnight stay to 
several weeks, and can be a single stay or 
a regular arrangement. 

Each guest has their own bedroom with all the
facilities of a permanent resident. Trained care staff
are available 24 hours a day. The activities available
in the Homes are also available to respite guests. 

For further information on booking Respite Care, 
please contact your local Home for availability 
and to arrange a visit, or contact your local 
Health and Community Services. 
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Care Services
Moving in
We understand that looking for a Care Home can 
be a difficult time. We encourage people to visit 
our Homes, and talk with staff and residents to 
get a feel of the Home before making any decision
about moving in. There is a list of ‘Frequently 
Asked Questions’ on page 12. Every Home has 
a Residents’ Guide which gives information about
each individual Home and the services it provides.
This can be obtained from the Homes themselves.

Once the decision to move into the Home has 
been made, one of the Home’s Management
team will carry out an assessment of your needs.
This assessment will help us to put together your
care plan, which is a detailed account of your
needs and preferences, and how they can best 
be met. We actively encourage the involvement 
of families, friends or advocates in this process
where appropriate. 

A resident’s care plan is updated as often as is
necessary, and is reviewed at least every six months.
This process allows our staff to become better
acquainted with each resident and to tailor care to
their particular needs. Residents can choose to have

family members, friends or advocates present at
every stage of the review process. 

Each resident is assigned a “keyworker” on
admission. It is the keyworker’s role to help a new
person settle into the Home, and to provide
continued support during their stay. The keyworker
will also form a special point of contact for visitors. 

Each Home has an Activities Co-ordinator to 
organise a range of activities. These might include 
arts and crafts, gentle exercise sessions, evening 
entertainment, themed parties and outings. 

We value the contribution of relatives and friends,
and actively encourage their involvement. Visitors
are always welcome. Regular social functions 
and fundraising events are organised, to which
relatives and friends are invited. Some Homes also
have organised ‘Friends’ groups who help raise 
extra funds. 

We value the contribution
of relatives and friends,
and actively encourage
their involvement.
‘‘ ’’



9

Always listening to our customers
In line with our overall philosophy, we constantly 
strive to improve the care we offer to those using 
our services. Suggestions and comments from our 
customers and their carers help us to ensure our 
services consistently meet the prevailing need. 

If you have any concerns or comments about the 
service we provide, then our Homes’ Managers 
are available to speak to you at any time. 
Alternatively you can speak to a member of the 
Senior Management Team, who can be contacted 
using the Quantum Care Head Office contact 
details on page 16. 

The Quantum Care Complaints Procedure is 
given to all new residents, and is also available 
in our Homes. It can be produced in a variety 
of languages and formats on request. 

Payment of fees
If you have assets over the upper government limit 
in your sole name, you will be liable to pay the full 
amount of your care fees. If your assets are below 
the lower government limit, your local Health and
Community Services department will carry out a
financial assessment of your assets and income to
decide whether you are eligible for assistance and,
if so, what contribution you may be required to
make. Fees and details of all costs payable are
listed within each Home’s Residents’ Guide. If you
are funding your own care, then you are strongly
advised to seek independent financial advice.

Charter of Rights
Our Charter of Rights is one of a number of 
statements that sets out our beliefs, values and 
operating policy. (see overleaf) 

Above all else we seek to provide a high quality of 
care which recognises the rights of an individual to: 
• Privacy
• Dignity
• Freedom of choice
• Have as much control over their life as possible 
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Other Services Aiming for Quality

Day Services 
When older people are living on their own at
home, they still want the opportunity to hold a
conversation and get involved in interesting
activities; our day clubs provide the safe, comfortable
and enjoyable environment to do just that. What’s
more, our friendly and well-trained members of
staff are able to cater for people who are coping
with dementia. It’s fine to visit on a one-off basis or
more regularly, and for anyone considering short-
term or long-term residential care in the future, it’s
a great opportunity to get to know the Home.

The clubs are led by demand and we can organise
programmes to suit all tastes. We often provide arts
and crafts, quizzes, cooking, discussion groups,
outings and talks from local organisations. We can
also provide evening dinners and entertainment.
Visitors are also able to access our in-house services,
such as hairdressing, manicures, and aromatherapy.
Optician’s checks and chiropody can be arranged
from time to time. In order to access these services,
day clubs publish the days in advance when they will
be offered. Booking is recommended.

There’s always a choice of attractive and nutritious
meals on offer and we’re able to cater for special
diets. 

Intermediate Care
Intermediate Care is the care given following 
in-patient hospital treatment which may include
physiotherapy, occupational therapy, 24-hour care,
nursing and social work support. The care given 
is designed to prevent re-admission to hospital. 
Intermediate Care helps people to reach their
maximum level of independence and return to
their own home within six weeks. Quantum Care 
has Intermediate Care Units at Jubilee Court, 
Garden City Court and Willow Court. This 
service can only be accessed through the 
Hospital Discharge Team.

Enablement
The Enablement service aims to help older people
to remain living in their own home for as long as
possible by achieving maximum independence,
through the prevention of hospital admissions (or
re-admissions) and when appropriate, through the
reduction of the level of care needed. 

We provide a short-term stay for up to a maximum
of 6 weeks with the following benefits:
• Enables people to leave hospital appropriately,

safely and efficiently
• Encourages people who have lost their skills 

for daily living to re-learn them or to acquire 
new skills

• Provides a structured care plan that involves
active therapy, treatment or the opportunity 
for recovery

• Builds up confidence and enables people to
return to their own homes, to live as
independently as possible

We constantly strive
to improve the care
we offer to those
using our services.
‘‘ ’’
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• Select your meals from a choice on the menu

• Have input into the preparation of the 
Home’s menu

• Choose your bathing/washing times. We make
every effort to uphold this right, but from time 
to time due to staff and client emergencies, we
may not always be able to protect this right

• Purchase and wear the clothes you wish

• Comment on the running of the Home

• Have access to a Social Worker and any 
other service provided by your local Health 
and Community Services 

• Have access to an independent Mental 
Capacity Advocate

• Consult a solicitor or any other individual or
agency whenever you wish

• Be able to complain without fear of reprisal, 
using if appropriate, the complaints 
procedure provided

• Be called by the name of your choice

• Have the right to express your sexual needs 
in privacy and without causing offence to 
other residents

It is usually possible to arrange for a domestic
pet to accompany a resident but this will 
always need careful discussion beforehand to
ensure that the pet concerned can be given
appropriate care and more importantly that 
this will not cause distress or discomfort to 
other residents in the Home.

If you have any comments regarding our Charter
of Rights or suggestions as to how it might be
improved, then please write to or contact:

The Chief Executive, Quantum Care Ltd, 
4 Silver Court, Watchmead, 
Welwyn Garden City, Herts AL7 1TS
Tel: 01707 393293  Fax: 01707 368228 
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Residents’ Charter of Rights
Below is our Charter of Rights. All people receiving
a service with Quantum Care are entitled to equal
consideration, although we cannot allow the
preferences of one individual to offend or impinge
on the comfort of others. 

If you have any queries, or if you think that there is
something which should be added to the Charter,
please speak to any one of our staff so that they
are able to ensure that appropriate action is taken.

CHARTER OF RIGHTS
If you are residing in one of our Homes you have
the right to:

• Bring into the Home any possessions and/or
furniture which are safe and suitable for the 
space available

• Choose how and with whom you spend the day

• Maintain your privacy by locking your room door
and any cupboards which may contain your
personal possessions

• Have access to your own room as and when 
you wish

• Entertain any visitors in your room and invite
people to visit you whenever you wish

• Get up and go to bed when you please

• Manage your own finances, or ask someone 
of your choice to do this for you

• Use the Home’s designated facilities for 
preparing snacks and beverages

• Take part in any social or recreational activities 
of your choosing

• Have access to any written material directly
concerning you, which is written by a Quantum
Care employee

• Expect that information given to a member 
of staff will be treated with respect and
confidentiality

• Take responsibility for your own medication 
or ask staff to manage it for you

• Be involved in any discussions and/or decisions
about your care

• Go out and about as much as you wish and 
are able

• Attend church, temple, or other religious meeting
places of your choice; or to take part in religious
meetings or services arranged in the Home

• Have normal access to physiotherapy, a district
nurse or other services provided by the District
Health Authorities

• Eat when you wish; however due to Food and
Hygiene Regulations we have specified times for
serving main meals. Snack facilities are available
outside these times



13

Q. Will I be able to keep my own tablets 
and medicine? 

A. Yes, if you want to. We will also be able 
to help you re-order your medication and
arrange for your prescription to be dispensed
by a local chemist. If you wish, we can look
after your medication stock for you.

Q. Are staff on duty day and night?
A. We have staff on duty 24 hours a day, every

day of the year. 

Q. How many residents are there in a Home? 
A. This depends on the Home you choose. 

Please ask at the Home of your choice.

Q. Do you accept couples? 
A. Yes, we welcome couples. You can share one

bedroom and use the other as a sitting room
or have single rooms. The choice is yours. 

Q. Is there privacy?
A. We aim to provide residents with privacy. 

All of our bedrooms are single and keys are
provided. Each Home has a number of lounges
or sitting areas, some of which will have
television or radio available, and others where
you may sit undisturbed. You can entertain your
friends or relatives in your bedroom if you wish. 

Q. May I bring my own furniture?
A. We are very happy for you to furnish your

room as you wish, subject to any safety
requirements. Please ask the Manager of 
your chosen Home about this. 

Q. What about my valuables? 
A. For safety, we recommend that valuables are

looked after by your family, solicitor or bank.
If you do bring them into the Home we advise
you to take out personal insurance as we are
unable to take responsibility for valuable
items. We encourage residents to keep
money in a bank or building society account
rather than in the Home and we can help to
arrange this if necessary. All bedrooms have
a lockable container or drawers which can 
be used to keep personal items secure. 

Q. When can I have visitors?
A. You are welcome to receive visitors at any

reasonable time. If you wish, arrangements can
be made for your visitors to join you for a meal.
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Questions & Answers
Quantum Care is committed to putting people
first. We have put together some frequently 
asked questions to help you. 

Please feel free to contact our Homes and 
ask for more information or talk about any
particular concern you may have. Each Home 
has a very informative Residents’ Guide which 
you can pick up when you visit.

Q. What should I look for in choosing a Home? 
A. Points you may wish to consider are; where is

the Home located?; where are local facilities in
relation to the Home?; how do you feel in the
Home?; does it have a good atmosphere?; is it
homely?; do you feel welcome?; and do other
residents like living there? 

Q. Is there a room always available? 
A. Not always, but we operate a waiting list

system and if you let the manager know that
you are interested s/he will let you know as
soon as a room is available. 

Q. Who will decide if I am eligible to stay in 
a Quantum Care Home? 

A. Your local Health and Community Services
department may be involved in deciding
whether you need a place in a Residential
Home on the basis of your care needs. They
may take responsibility for placing you. If you
wish to arrange care yourself, as long as you
meet the care criteria, we will try to offer you 
a room. The initial 6 week stay is the time for
both the Home and the prospective resident to
decide whether expectations can be fully met. 

Q. Will my own doctor still visit me if I live 
in the Home? 

A. If your doctor is willing to visit you, he or she
will be most welcome. If this is not possible 
the Manager will help you to find a local 
doctor who is willing to take care of you. 

Q. Will there be nurses on duty? 
A. We do not provide nursing in our homes. 

We can provide for a wide range of complex
needs and disabilities however, and have
access to District Nursing Services as
required.

Q. Do you provide Hairdressing services? 
A. Yes, all of our Homes have visiting Hairdressers.

A list of hairdressing costs is published in the
Residents’ Guide. 

Q. Do the Homes provide services such as
Chiropody, Dentistry or Physiotherapy? 

A. These services are not provided in-house,
but our staff will ensure that you have access
to all of these services and others in the
community. Again the Residents’ Guide will
carry specific details for each Home.
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Q. Can I try living in one of your Homes?
A. Yes you can come and stay with us for up 

to 6 weeks to enable you to choose whether
or not you wish to stay on a permanent basis. 

Q. Are there any social activities in the Home?
A. Yes, all of our Homes have Activities 

Co-ordinators who organise a varied
programme of social activities. 

Q. Can I leave the Home if I decide it is not 
for me?

A. Yes, however a four week written notice
period is required after the initial 
6 week assessment period. 

Q. How can I get a place in a Quantum 
Care Home? 

A. There are several ways......
• contact the Home directly (using the 
contact details on page 19) 

• through the Health and Community 
Services Department 

• through your doctor, district nurse 
or health visitor 

• through a hospital social worker 
• through our Head Office in 
Welwyn Garden City 

Q. Are there alternatives to moving into 
a Care Home? 

A. Yes, you may be able to manage by having
support in your own home, by attending a 
Q Club or short stays in residential care. A list 
of the services offered at each Home is listed 
on page 17. 

Q. How much will it cost?
A. We charge different fee rates to reflect:
a) the room and environment (such as en-suite
and other facilities)

b) the local market for Residential Care
c ) the type and level of assessed need for each

individual.

The Manager of the Home will explain the
charges to you and provide further information
on benefits or assistance to which you may be
entitled. The amount that you pay towards the
charge depends on your individual circumstances 
and levels of assets/savings. You can request a
list of fees from your local Home or from our
Head Office. See details on pages 16 or 19. 
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Questions & Answers
Q. Can I go out when I wish? 
A. Residents that are not at risk can come and go

as they please. The issue of what constitutes a
risk will be discussed with you, your family or
advocate if necessary. In any case, we would
like you to let a member of staff know if you
decide to go out so they will not worry about
where you are. If you wish to have a meal later
than the normal time, a member of staff will
arrange this for you. 

Q. Can I go away for the weekend or on holiday?
A. You are free to go away for the weekend or 

on holiday at any time. 

Q. Is there a choice at meal times?
A. Yes, we offer a choice of home cooked food 

at each mealtime. We also cater for special
dietary requirements. 

Q. What about my laundry? 
A. Laundry facilities are available in all of our

Homes, and our staff will do your laundry for
you. To ensure your clothes are returned to
you, we ask you to label all your clothes
clearly with name tapes. We also suggest that
you do not bring woollen clothing or articles
that need dry cleaning as we do not have the
facilities to deal with these. 

Q. May I smoke?
A. Yes, but to comply with legislation we ask that

residents smoke only in the designated areas.
For many homes, these areas are located
outside of the building. Visitors are 
not able to smoke in the building. For your
own safety we ask that you bring only natural
fibre clothing, as these have more fire
retardant properties than man made fibre. 

Q. Can I make phone calls when I wish?
A. Most of our Homes have the facility for you to

have a telephone in your room for private use if
you wish. The Home will discuss telephone rates
for this facility with you. There will always be a
facility made available for private phone calls.  

Q. Can I have a bath when I wish? 
A. Yes, and if you wish, our staff are happy to

assist you. 

Q. Do I have a say in the running of the Home?
A. Yes, you can take part in the residents’

meetings held at each Home, or you can
speak to one of the Home’s Management
Team at any time. We welcome suggestions
and feedback about the service we provide.
Staff will always consult you about any
changes that may occur in the Home. 

Q. Who can I talk to if I have any worries 
or concerns?

A. The Manager is the best person to go to first. 
If you feel that your problem has not been
resolved satisfactorily please contact one of
our Regional Managers at Headquarters. Our
staff can help you do this. We can also assist
you in accessing independent advice and
advocacy. Our complaints procedure details
the steps you should take if you are
dissatisfied in any way.

Q. Can I bring a pet with me?
A. If you have a small pet like a bird or a fish

which you can look after in your own room,
and it is not likely to disturb other residents,
then we will always welcome your pet. If you
have a larger pet then please discuss this 
with the Manager. 

Q. Can I continue to practise my religion?
A. Yes, and we will provide help if you wish.

Q. Will I have someone to escort me if I have 
to go to hospital?

A. We will try our hardest to ensure you have 
an escort if you need to attend hospital, 
but we cannot always guarantee that a staff
member will be available (especially at night).
We will, however, endeavour to contact your
next of kin so that they can meet you at the
hospital. We always send full details with any
resident who has to visit a hospital, and we
telephone the hospital to ensure they have
all the information they need. 
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Specialist
Home Name Location Residential Dementia Respite Day lntermediate

Care Care Care Service Care
Beane River View Hertford

Belmont View Hoddesdon

Courtland Lodge Watford 

Dukeminster Court Dunstable

Elmhurst Bishop’s Stortford 

The Fairway Oxhey 

Fosse House St Albans 

Fourfields Cheshunt 

Garden City Court Letchworth

Greenacres Hatfield 

Heath House Bushey Heath 

Hyde Valley House Welwyn Garden City 

Jubilee Court Stevenage

Margaret House Abbots Langley 

Mayfair Lodge Potters Bar 

The Mead Borehamwood 

Meresworth Rickmansworth 

Mountbatten Lodge Hemel Hempstead 

Nevetts Buntingford 

Pinewood Lodge South Oxhey 

Providence Court Baldock 

Richard Cox House Royston 

Trefoil House Luton 

Tye Green Lodge Harlow 

Vesta Lodge St Albans 

Willow Court Harpenden 
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Useful Contacts Services Available
Quantum Care Head Office
4 Silver Court
Watchmead
Welwyn Garden City
Hertfordshire 
AL7 1TS

Tel: 01707 393293
Fax: 01707 368250
Email: info@quantumcare.co.uk
Web: www.quantumcare.co.uk

For a full listing of Quantum
Care’s Residential Homes, 
see page 19

Health and Community Services
Herts County Council
County Hall
Pegs Lane
Hertford
SG13 8DQ
Tel: 0300 123 4042
www.hertsdirect.org

Age UK
Tavis House
1-6 Tavistock Square
London
WC1H 9NA 
Tel: 0800 169 8080
www.ageuk.org.uk

Age Scotland
Causewayside House
160 Causewayside
Edinburgh
EH9 1PR
Tel: 0333 32 32 400
www.ageuk.org.uk/scotland

Alzheimer’s Society
43-44 Crutched Friars 
London
EC3N 2AE
Tel: 0330 333 0804
Helpline: 0300 222 1122
Email: enquiries@alzheimers.org.uk
www.alzheimers.org.uk

Department of Work 
and Pensions Benefits 
Enquiry Line
Tel: 0800 055 6688

CANDID
(Counselling and Diagnosis 
in Dementia)
National Hospital for 
Neurology and Neurosurgery
Queen Square
London 
WC1N 3BG
Tel: 0845 155 5000 / 0203 456 7890

Carers UK
20 Great Dover Street 
London
SE1 4LX
Tel: 020 7378 4999
www.carersuk.org

Citizens Advice Bureau
(The address and telephone number
of your local CAB will be in the 
Phone Book and Yellow Pages).

The Bladder and Bowel
Foundation
7 The Court
Holywell Business Park
Northfield Road
Southam
CV47 0FS
Tel: 01926 357220 
Email:
help@bladderandbowelcommunity.org
www.bladderandbowelfoundation.org

Independent Age
18 Avonmore Road
London
W14 8RR
Tel: 0207 605 4200
Email:
charity@independentage.org
www.independentage.org

CRUSE – Bereavement Care
PO Box 800
Richmond
Surrey
TW9 1RG
Tel: 0808 808 1677
Email: info@cruse.org.uk
www.cruse.org.uk

MIND
Tel: 0300 123 3393 
Email: info@mind.org.uk

Care Quality Commission
CQC National Customer 
Service Centre
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA
Tel: 03000 616161 

Parkinson’s UK
215 Vauxhall Bridge Road
London
SW1V 1EJ
Tel: 020 7931 8080
www.parkinsons.org.uk

Office of the Public Guardian
PO Box 16185
Birmingham
B2 2WH
Tel: 0300 456 0300
www.gov.uk/government/organisa
tions/office-of-the-public-guardian

The Relatives & 
Residents Association
1 The Ivories
6-18 Northampton Street
London
N1 2HY
Tel: 020 7359 8136
Email: info@relres.org
www.relres.org

Stroke Association
Stoke Association House
240 City Road
London
EC1V 2PR
Tel: 020 7566 0300
www.stroke.org.uk

For information about Intermediate and Enablement Care please contact Head Office on 01707 393293
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Our Homes and Contacts Beane River View
1 Beane View
Port Vale, Hertford
SG14 3UD
Tel: 01992 503619
Fax: 01992 504563

Belmont View
Hailey Drive 
Hailey Lane, Hailey
Hoddesdon, SG13 7NY
Tel: 01992 450304
Fax: 01992 459067

Courtland Lodge
Courtlands Close
Watford 
WD24 5GW
Tel: 01923 681231
Fax: 01923 689867

Dukeminster Court
Dukeminster Road
Dunstable
LU5 4FF
Tel: 01582 474700
Fax: 01582 474704

Elmhurst
Windhill
Bishop’s Stortford
CM23 2NF
Tel: 01279 713100
Fax: 01279 713161

The Fairway
Green Lane
Highlands
Oxhey
WD19 4LX
Tel: 01923 221345
Fax: 01923 209997

Fosse House
Ermine Close
St Albans, AL3 4LA
Tel: 01727 819700
Fax: 01727 819768

Fourfields 
Rosedale Way
Flamstead End
Cheshunt
EN7 6HR
Tel: 01992 624343
Fax: 01992 789807

Garden City Court
Whiteway
Letchworth Garden City
SG6 2PP
Tel: 01462 473100
Fax: 01462 473199

Greenacres
Wellfield Close
Hatfield
AL10 0BU
Tel: 01707 280500
Fax: 01707 280561

Heath House
Elstree Road
Bushey Heath
WD23 1GH
Tel: 020 8901 0900
Fax: 020 8901 0968

Hyde Valley House
Hyde Valley  
Welwyn Garden City
AL7 4ND
Tel: 01707 379700
Fax: 01707 379760

Jubilee Court
Hayward Close
Stevenage 
SG1 5BS
Tel: 01438 730000
Fax: 01438 730098

Margaret House
Parsonage Close
Abbots Langley
Watford
WD5 0BQ
Tel: 01923 261190
Fax: 01923 299902

Mayfair Lodge
The Walk
Potters Bar
EN6 1QN
Tel: 01707 871800
Fax: 01707 871861

The Mead
Castleford Close
Borehamwood
WD6 4AL
Tel: 020 8953 8573
Fax: 020 8731 3961

Meresworth
Dellwood 
Field Way
Rickmansworth
WD3 7EJ
Tel: 01923 714300
Fax: 01923 714351

Mountbatten Lodge
Old Crabtree Lane
Hemel Hempstead
HP2 4EX
Tel: 01442 244188
Fax: 01442 282546

Nevetts
Bowling Green Lane
Buntingford
SG9 9DF
Tel: 01763 271737
Fax: 01763 275741

Pinewood Lodge
Oxhey Drive
South Oxhey
Watford
WD19 7HR
Tel: 020 8421 7900
Fax: 020 8421 7961

Providence Court
Providence Way
Baldock, SG7 6TT
Tel: 01462 490870
Fax: 01462 499067

Richard Cox House
Dog Kennel Lane
Royston
SG8 7AB
Tel: 01763 249111
Fax: 01763 243758

Trefoil House
Birdsfoot Lane, 
Luton
LU3 2DN
Tel: 01582 494158
Fax: 01582 430500 

Tye Green Lodge 
Care Home
Tye Green Village
Harlow
Essex
CM18 6QY
Tel: 01279 770500
Fax: 01279 770577

Vesta Lodge
Watling View 
St Albans
AL1 2PB
Tel: 01727 799600
Fax: 01727 799663

Willow Court
Aldwickbury Crescent
Harpenden
AL5 5SD
Tel: 01582 466244
Fax: 01582 466245
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This document is available in other
languages or alternative formats
such as cassette or Braille. Please
contact Head Office.

Tel: 01707 393293  Fax: 01707 368250 

E-mail: info@quantumcare.co.uk  
www.quantumcare.co.uk

Quantum Care Limited
Head Office
4 Silver Court, Watchmead
Welwyn Garden City, Herts. AL7 1TS

 




