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This Contract is effective from your date of entry to the home as stated on your Application for 
Admission form. 

The Contract is between: 

You, the resident, 

[and 

Your Representative (if they agree to act as guarantor)] 

and 

RUSTHALL LODGE HOUSING ASSOCIATION LIMITED 
(the Association) 

In respect of services to be provided at: 

Rusthall Lodge Care Home 

Nellington Road 

Rusthall 

Tunbridge Wells 

Kent TN4 8SJ 

INTRODUCTION 

THE ASSOCIATION operates under the guidance of the Care Quality Commission and, as a 
registered society, is regulated by the Financial Conduct Authority (registered number 17413R).             
Rusthall Lodge Care Home (the Home) is registered with the Care Quality Commission as a 
residential care home (with nursing) for the elderly. 

In consideration for us allowing you to reside at the Home, you agree to abide by the terms and 
conditions of this Contract.  Please ensure that both you and your representative have read and 
understood this Contract before signing.  You may both wish to take legal advice. 

IMPORTANT TERMS 

Whilst all the terms of this Contract are important and we recommend you take the time to 
consider these somewhere you feel comfortable, there are some particularly useful sections we 
think you will want to refer to. These include: 

• What Fees are required before you move in and when these might be withheld or 
refunded to you – Clauses 7 and 27;  

• How and when the Fees must be paid, along with details about how they might change 
during your stay at the home – Clauses 7 and 8; and 

• How and why this Contract might come to an end – Clauses 23 to 27. 
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OPERATIVE PROVISIONS 

In this Contract, the following words shall have the following meanings: 

Consultation means a meeting, or a series of meetings, between your named 
nurse, yourself and your representative held at the Home at a 
mutually convenient time. 

Fee or Fees means the agreed fee payable under Clause 7 and detailed in 
Schedule 2 of this Contract in consideration for the accommodation 
and services described under Clause 2 of this Contract. 

The Home means Rusthall Lodge Care Home. 

Individual Care Plan means a document, as referred to in Schedule 1, setting out key 
information, including the level of services you are to receive at the 
Home (the ‘Services’), produced and reviewed on a regular basis in 
accordance with the Health & Social Care Act 2008 (Regulated 
Activities) Regulations 2014 and the Care Quality Commission 
(Registration) Regulations 2009 or as may be amended. 

Initial Period means the first four weeks of your stay at the Home, starting from 
the date you move in. 

Representative means the named person (usually your son or daughter or other 
close relative) who is primarily responsible for engaging with us 
about your welfare and to whom we will refer if we need to do so in 
connection with the provisions of this Contract and/or with regard to 
your care or health. They may also have agreed to guarantee 
payment of your Fees under Clause 10. 

Weekly Fee means the amount specified in Schedule 2 to this Contract or as may 
be amended subsequently and notified to you or your 
Representative. 

Your Room means the room which has been allocated to you and which is 
specified in Schedule 2. 

1. Initial Period (four weeks from your arrival at the Home) 

1.1 The Initial Period shall be regarded as a trial period to enable you to decide whether 
the Home is right for you and to see whether you fit into the existing community.  

1.2 During the Initial Period, this Contract can be ended by either you or Rusthall Lodge 
by giving seven days' written notice. 

1.3 You are strongly advised not to sell or end the tenancy of any property you occupied 
before you moved into the Home until your long-term stay is confirmed and the 
Association can accept no liability for any loss you may incur if you do so. 

1.4 After the trial period has ended your residency can be ended in accordance with 
Clauses 26 and 27 of this Contract. 
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OUR OBLIGATIONS TO YOU 

2. Level of Care to be Provided 

2.1 We will maintain a standard of person-centred care as required by the Care Quality 
Commission. We will treat you with dignity and respect and keep you safe. We will 
safeguard you from abuse and seek your consent before providing personal care. 

2.2 We will provide you with an allocated, furnished and decorated room, all meals, lighting, 
heating and hot water, laundry, personal care and support services as agreed in your 
Individual Care Plan. 

2.3 You are also entitled to use the shared facilities in the Home in common with the other 
residents including lounges, dining rooms, bathrooms, communal areas and grounds. 

2.4 The Individual Care Plan will be produced following an initial meeting with you and your 
Representative shortly after your admission to the Home.  We will review the Individual 
Care Plan towards the end of the 4 weeks Trial Period and regularly during your stay 
(at least every 6 months). 

2.5 Your personal care will be provided by a group of staff with one member of staff taking 
a key role in developing a personal relationship with you. 

3. Your Room 

You will be allocated the room specified in Schedule 2.  We reserve the right to move 
you from your allocated room to an alternative room if your needs change and we need 
to move you to another part of the Home that is better equipped to meet your needs. 
We do not normally ask you to move from your allocated room unless there is a 
significant change in your needs.  If you are required to move, we will discuss the 
reasons with you and give you as much notice as possible, no less than 30 days’ notice 
(save in an emergency). 

3.1 Your room is your private space, but staff are entitled to access your room to provide 
you with services either under your Individual Care Plan or under the terms of this 
Contract (‘Services’) or to inspect the room.  As a matter of courtesy, staff will normally 
knock and give you reasonable notice before entering; unless they need to enter 
immediately to provide the Services, or in an emergency.   

3.2 We do not share a relationship of landlord and tenant and you cannot gift the room to 
anyone in your Will. 

4. Furnishings and personal effects 

4.1 We are responsible for keeping the structure of the building, the communal areas and 
the installations clean and in good repair and equipped with heating, hot water, 
sanitation and the supply of water, gas and electricity. 

4.2 We encourage you to personalise your allocated room to suit your own tastes by 
bringing in personal photographs and pictures and ornaments to help you feel 
comfortable and at home. We will supply the items of furniture listed in Schedule 3 and 
keep these items in a good state of repair. 

4.3 You can bring in portable electrical equipment such as televisions, computers and 
radios, subject to such equipment being checked by us (at no additional cost). 
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4.4 Dogs and cats are welcome to visit residents at the Home (with the Manager’s 
consent), if they do not create a disturbance or negative impact for other residents at 
the Home. Dogs must always be kept on a lead  and cats must kept under close control 
in the resident’s room. We may, in the interests of health and safety and the wellbeing 
of our other residents, staff and visitors, withdraw our consent for your pet to visit the 
Home. We will always discuss the reasons for our decision with you. Please note we 
do not have provision for pets to live permanently at the Home. 

5. Admission to Hospital 

5.1 If you are absent from the Home for any reason (including a hospital stay) we will retain 
your room for you for up to six weeks and we will not re-allocate your room on a short-
term or long-term basis, provided your fees for that room are paid throughout that 
period at a discounted rate of 88% (12% discount against the normal Fees). If you are 
likely to return to the Home (at all or for a long period of time) we will discuss whether 
you wish to continue to reserve the room or bring this contract to an end.  

5.2 The Registered Manager will contact you or your Representative to discuss if you are 
unlikely to return within that six-week period.  If, after this consultation, we agree it will 
not be possible or appropriate for you to resume your stay at the Home, we will give 
you 7 days’ notice to terminate and re-allocate the room, in accordance with Clause 
27.2.3.  

6. Confidentiality and Data Protection 

6.1 We are the Data Controller that will collect, hold and manage your personal information 
in accordance with the provisions of the General Data Protection Regulations and Data 
Protection Act 2018. 

6.2 We will never sell your personal data. We may sometimes be required to disclose your 
information to third parties (such as your Representative or medical professionals) in 
the interests of your welfare, safety or for other legal reasons and regulatory obligations 
imposed upon us.  

6.3 For more information about how we use, store and share your information with 
appropriate organisations, please refer to our privacy notice which is available 
https://www.rusthalllodgekent.co.uk/privacy-policy/ and attached to this agreement. 

PAYMENT TERMS 

7. Fees 

7.1 Fees must be paid monthly in advance (12 payments in each year) by 1st of each month 
and by direct debit.  Before you move in, you will provide us with a completed and 
signed direct debit mandate and the first month’s payment (in advance). 

7.2 If you leave the Home without giving the required notice (other than because of your 
death), we reserve the right to charge Fees calculated at the normal rate (per day) for 
the unexpired notice period. We will not charge any Fees for the notice period from the 
date when the room is reallocated. 

8. Changes to the Fees 

8.1 The Fees we set for all our residents will be reviewed once each year (with effect on 1 
April). We will give you and (where appropriate), your Representative 30 days' prior 
notice of any new rates which may apply. The increase will be calculated based on any 
increase the Retail Price Index plus 2.5% during the previous 12 months.   

https://www.rusthalllodgekent.co.uk/privacy-policy/
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For example: where your Weekly Fee was £1,000 and the RPI for the previous 12 
months is 5% then, from 1 April your Weekly Fee will increase by £60 per week and 
your new Weekly Fee will be £1,060. This equates to an increase of £3,120 over the 
year. 

8.2 In addition to any annual fee review in accordance with Clause 8.1, we may increase 
or decrease the Fee as appropriate following a review of your Individual Care Plan. If 
we propose changes to your Individual Care Plan (which is reviewed regularly and at 
least every 6 months), we will give you at least thirty days' prior notice and any impact 
this may have upon your Weekly Fee (the amounts set out in Schedule 2 of this 
Contract). 

8.3 We will arrange a consultation with you and/or your Representative before the change 
takes effect and we can provide (on request) written reasons for any such changes. 

8.4 In limited circumstances, where your needs increase significantly and unexpectedly, 
we may make changes to your Services and the Fee with less than thirty days’ notice 
(but always at least seven days’ notice) to ensure your immediate safety.  

8.5 If you do not agree with our proposed changes, you can: 

8.5.1 give us 30 days’ notice to terminate (in accordance with Clause 26.1) and we 
will not make any changes to the Fees before you leave the Home; 

8.5.2 refer our proposal to an independent expert. If the independent expert finds 
material fault with how we have undertaken our review or changed your 
Individual Care Plan, we will refund any increase we had made to the Fees 
and discuss next steps with you. 

9. Additional Costs 

9.1 In addition to the Services (which are set out in your individual Care Plan and included 
in the Fee), a number of optional extras are available at the Home at an additional cost 
such as: hairdressing, foot health care, physiotherapy, eye and hearing care and 
equipment. 

9.2 Details of these optional extras, together with contact details of the service provider 
and price lists are available from the Home Manager.  Where these services are not 
provided by us, you are responsible for payment to the service provider and for making 
and keeping appointments. 

9.3 All medication (except medicines on prescription) clothing, toiletries and other personal 
items that you need must be purchased from your own means or from your personal 
allowance, although some may be available for free through the NHS. 

YOUR OBLIGATIONS TO US 

10. Payment 

10.1 You (or if applicable, your Representative acting as a guarantor) agree to: 

10.1.1 pay the Fees in full and on time (in advance) by the 1st of each month; 

10.1.2 notify us in writing immediately upon becoming aware of a change in your 
financial circumstances (e.g. becoming bankrupt or insolvent, or any other 
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change in circumstances which may affect your ability to pay the Fee such as 
becoming eligible for local authority funding); 

10.1.3 notify us in writing of any address to which correspondence should be sent 
whilst you are away from the Home for any period exceeding seven 
consecutive days; 

10.1.4 notify us in writing immediately upon becoming aware of a change in your 
Representative's usual residential address; 

10.1.5 notify us in writing immediately of any change in your banking arrangements 
and, where applicable, provide us with a revised direct debit form in relation 
to payment of the Fee. 

10.2 You (or if applicable, your Representative acting as a guarantor) confirm that, in the 
absence of any unforeseen circumstances and as at the date of this Contract, you have 
sufficient personal financial resources to pay your contribution to the Fees for a period 
of 24 months from your arrival at the Home. 

10.3 Where your Representative agrees to act as guarantor for your fees, we shall only 
recover the amount necessary to settle the amount owing to us and we will not recover 
same fees twice. Therefore, we shall not be entitled to recover any fees: 

10.3.1 from your Representative under this contract, which have already been paid 
for by you (the Resident); or 

10.3.2 from you (the Resident) which have already been paid by the Representative. 

11. Your Room 

11.1 You are not allowed to take in lodgers or use the room other than for residential 
purposes. 

11.2 You must keep all items of furniture supplied by us in reasonable condition during your 
stay. 

12. Safe-keeping and insurance of personal belongings 

12.1 You must make use of the lockable drawer in your room for the safe-keeping of money 
(up to £15) and smaller personal belongings. If you wish to keep cash at the Home, the 
Home Manager can arrange to store up to £100 in a safe. 

12.2 The Home takes reasonable precautions to make sure that your possessions are 
looked after and treated with care.  All staff are required to undergo background checks 
searches and to provide references prior to their employment by the Home. Once they 
are employed by the Home, they are required to treat your possessions (and those of 
other residents, staff and visitors) with respect and total honesty. 

It is important to remember that there will be other residents and visitors at the Home 
from time to time.  Neither the Association or its staff can accept any liability for any 
loss or damage to your property whilst it is under your control or in your custody (e.g. 
if you take such items with you if you leave the Home for any reason). 

Residents are strongly advised not to keep large amounts of money or valuable items 
(e.g. jewellery) in their room or in the Home. You are responsible for taking out any 
insurance cover that you require for any such items and the Home can help you to 
arrange cover of this type should you require it. 
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12.3 You are responsible for ensuring that clothing items are always marked with your 
name. We do not provide a dry cleaning or hand washing service.  Therefore, delicate 
articles of clothing, such as cashmere/silk, are not recommended.  If you do have such 
clothing it is advisable for a relative to take it home to hand wash or dry-clean. We shall 
not accept any liability for the loss of or damage to clothing which is unlabelled or 
unmarked or in any way delicate in nature.  

13. Your safety and that of other residents 

13.1 We believe the choice as to how you lead your life should be driven by you, including 
the choice to do things that may involve an element of personal risk.  However, we 
have legal and regulatory obligations which mean we retain a certain level of 
responsibility and we reserve the right to take any steps necessary to ensure that your 
safety and that of other residents or the Home is not put at risk by your actions. 

13.2 You must comply with any health, safety or fire regulations issued by us and not do 
anything which could endanger the safety of other residents or staff.  For example, you 
must comply with any restrictions we place upon your use of the shared facilities in the 
Home from time to time for reasons such as cleaning, repair and refurbishment. 

13.3 You, your Representative, your relatives, visitors and guests must behave in a polite, 
peaceful and respectful way about all others in the Home at any time and must refrain 
from any violent, abusive, blasphemous or inappropriate language or behaviour.  
Failure to comply with this provision may result in your Representative, relatives, 
visitors or guests being required to leave the Home immediately. We will always 
discuss such concerns with you and keep such decisions under regular review.  In 
extreme cases, where we cannot reasonably restrict access to the Home and maintain 
your wellbeing, we may need to review whether or not to terminate this Contract. 

13.4 In the event of any such behaviour, the Home may work with its regulators, local 
authorities and the police to ensure that it stops and is not repeated. 

14. Repairs and redecoration 

14.1 We carry out regular inspections of the rooms at the Home but you should notify the 
Home without delay if you become aware of any repairs required to your room or to the 
buildings, fixtures and fittings, furniture or any other facilities or articles at the Home. 

15. Noise, nuisance and harassment 

15.1 You must not cause or allow your visitors to cause a nuisance to other residents, staff 
or neighbours.  This includes using a radio or television in such a way that it disturbs 
others.  You agree to make good or pay for the repair or replacement of any wilful or 
malicious damage to your room or the Home that you or your visitors cause. 

15.2 In addition, you must not do anything that could reasonably cause offence to other 
residents or staff on the grounds of ethnic origin, religion, disability, sex or other matters 
that may cause offence or interfere with their peace and comfort in living or working at 
the Home. 

16. Entertaining guests 

16.1 Your family and friends are encouraged and entitled to visit at all reasonable times.  
You can see visitors in private in your allocated room. 

16.2 All visitors must sign the visitor's book which is in Reception. 
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16.3 You are responsible for ensuring that all your visitors abide by all reasonable requests 
of members of staff, for example in relation to the utilisation of car parking spaces. 

16.4 You have the right to refuse to see any visitors.  The staff in the Home will inform any 
such visitor on your behalf that you do not wish to see him or her. 

17. Visits outside the Home 

17.1 If you can go out alone, we ask, as a normal courtesy and for fire regulatory purposes, 
that you give staff an indication of where you are going and your likely time of return. 

17.2 If in our opinion it is too risky for you to go out unaccompanied, we will do our best to 
arrange for you to go out accompanied (at no additional cost).  If we feel an activity 
which you wish to leave the Home to undertake is too risky, the Home staff may advise 
you of such and any additional measures we need to put in place, in the interests of 
your welfare.  

17.3 If you refuse to take our advice on whether you should be accompanied outside the 
Home or on whether an activity is too risky we will not accept any responsibility for any 
loss or harm that may occur to you, your property or to third parties as a result.  
However, nothing in this clause will limit our liability for personal injury or death due to 
our negligence. 

18. Telephone calls and mail 

You have the right to make and receive calls in private and to send and receive all mail 
unopened by staff. 

19. Validity of this Contract 

 This Contract shall take effect on the date when you move into the Home and its 
provisions shall apply on and from that date.  You will be deemed to have accepted its 
provisions whether or not you have signed and returned a copy of the Contract to the 
Home by that date. 

THE OBLIGATIONS OF YOUR REPRESENTATIVE 

20. Authority 

20.1 You or your Representative will provide us with the following original documents (or 
copies duly certified by an independent doctor, lawyer or accountant (please note that 
the independent person certifying the documents cannot be you, your relative or your 
Representative)): 

20.1.1 prior to your admission to the Home: 

(1) any registered Power of Attorney which authorises him or her to act as 
your attorney; 

(2) written confirmation (usually in the form of bank statements and/or a 
professional valuation of any property that may be used to pay any 
Fees) that you have assets of a value no less than 2 years’ fees; 

(3) a copy of this Contract signed by you (or on your behalf by someone 
with legal authority); and 
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(4) any further documents as proof of address that the Home may 
reasonably request in accordance with the procedure that will be 
provided on request (such documents usually required to comply with 
money laundering requirements). 

20.2 We will return any original documents to you or your Representative by hand or special 
delivery once we have taken a copy. 

21. Comments and Suggestions 

We welcome your comments or suggestions at any time.  Please discuss such matters 
informally with your named nurse.  

COMPLAINTS PROCEDURE 

22. Formal Complaints 

22.1 We appreciate that occasions may arise when you wish to suggest changes to the 
Services you receive or to make a complaint. 

22.2 In the first instance, you or your Representative should notify the CEO or Registered 
Manager of your complaint and discuss this at a meeting with him or her. You can also 
submit anonymous feedback. 

22.3 However, if you or your Representative are dissatisfied with the response you receive 
at the meeting and wish to make a formal complaint, you should follow the procedure 
below: 

Step 1 

Please submit a formal written complaint to the CEO, who will then attend a meeting 
with you to discuss your concerns with the intention of agreeing a course of action with 
you to address those concerns. 

Step 2 

If your complaint is not settled to your satisfaction within 30 days of the date of your 
meeting with the CEO, then your complaint should be put in writing to the Chairman of 
the Association (‘Chairman’).  The Chairman will discuss your concerns with the CEO 
and/or Registered Manager and then attend a meeting with you or your Representative 
to discuss your concerns with the intention of agreeing a course of action with you to 
address those concerns. 

Step 3 

If the complaint is still not concluded to your satisfaction within 30 days of the date of 
your meeting with the Chairman of the Association, then a complaint about the 
Association or the Home can be made to: 

Care Quality Commission 
National Correspondence 
Citygate 
Gallowgate 
Newcastle-upon-Tyne 
NE1 4PA 

 

or Local Government and Social Care 
Ombudsman 

Phone: 0300 061 0614 

Text: 0762 481 1595 
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Phone: 03000 616161 

 

Email: enquiries@cqc.co.uk 

 

Online: 
https://www.lgo.org.uk/complaint-
form 

TERMINATION (other than on death) 

23. Termination  

23.1 It is our intention that you will have a long and happy stay at the Home.  However, 
sometimes you or we may decide that the Home is not suitable for you in the long term 
and your stay at the Home may be brought to an end in particular circumstances as 
set out in clauses 23-29 below.  If you give or are served notice to terminate, you, must 
leave the Home by the end of the notice period.  Fees will continue to be payable for 
so long as you continue to occupy your room or for so long as it is reserved exclusively 
for you. 

24. Cooling off period and changing your mind 

24.1 You have the right to cancel this agreement within the first 14 days of this agreement 
for any reason. If you wish to move into the home within the first 14 days, you can still 
cancel this Agreement (immediately and for any reason), but you will be required to 
pay for the days during your stay at the home or whilst the room was reserved for you 
(whichever is longer). 

24.2 To exercise your right to cancel within the first 14 days you must inform us of your 
decision. You may use the Model Cancellation Form below, but you do not have to and 
can simply send us a clear statement (e.g. a letter sent by post, fax or e-mail).   

24.3 This ‘cooling off’ period will end after 14 days from the date of this agreement. If you 
do not wish to become responsible for any fees during this ‘cooling off’ period (when 
you can cancel for any reason on immediate notice), we will not be able to make 
arrangements for you to move into the Home until after the first 14 days have passed. 

24.4 If you have already moved into our Home and then choose to cancel within the first 14 
days, you will need to clear the room of your belongings on the day that you cancel this 
Resident Contract and pay for the days that the room was reserved for you. If you have 
already made payment to us, we will reimburse to you all payments received from you, 
less any amounts you owe to us for those days the room was reserved for you. We will 
make the reimbursement without undue delay, and not later than 28 days after the day 
on which we are informed about your decision to cancel the Resident Contract. We will 
make the reimbursement using internet banking payment; in any event, you will not 
incur any fees as a result of the reimbursement. 

25. During the Initial Period (first 4 weeks) 

25.1 During the Initial Period, either you or we may cancel this Contract by seven days' 
written notice for any reason, in accordance with the provisions of Clause 1. 

25.2 The Initial Period runs from the date you move into the home, not from the end of the 
‘cooling off’ period. 

mailto:enquiries@cqc.co.uk
https://www.lgo.org.uk/complaint-form
https://www.lgo.org.uk/complaint-form
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26. After the Initial Period - 30 days' Written Notice 

26.1 After the Initial Period, you may terminate the Contract on 30 days' written notice at 
any time. 

26.2 After the Initial Period, we may terminate the Contract on 30 days' written notice at any 
time during your stay at the Home in any of the following circumstances: 

26.2.1 after discussion with or upon advice from your health professionals, we 
reasonably believe that your care needs have changed to a level that cannot 
reasonably be provided for or arranged by us at the Home; 

26.2.2 we decide to close the Home, other than due to circumstances outside  our 
reasonable control such as war, civil disorder, industrial action, fire, flood; or 

26.2.3 your personal capital and savings and/or income have fallen below the 
appropriate threshold and you have become eligible for and have switched to 
local authority funding before you have paid at least two years at the private 
fee rate. 

26.3 In the circumstances set out above, we will use our reasonable endeavours to arrange 
a meeting to discuss alternatives to termination of contract or suitable alternative 
arrangements for your care. 

27. After the Initial Period – termination in the event of a breach 

27.1 You may terminate the Contract upon written notice (immediately) at any time in any 
of the following circumstances: 

27.1.1 the Home ceases to be registered with the Care Quality Commission as a 
care home for the elderly; 

27.1.2 we are in breach of our statutory duty to you; or 

27.1.3 we are in fundamental breach of the terms of this Contract and such breach 
continues for at least 30 days; and 

27.2 We may terminate the Contract upon seven days written notice at any time in the 
following circumstances: 

27.2.1 the Fee remains unpaid for a period of more than 30 days; 

27.2.2 you frequently fail to pay the Fee in full and/or on time; 

27.2.3 you have been absent from the Home for a period at least six weeks and, 
following consultation, we agree it will not be possible or appropriate for you 
to resume your stay at the Home; 

27.2.4 we reasonably believe that your behaviour is such that you present a 
significant risk of serious harm to other residents’ health their well-being or 
the safe management or running of the Home and despite our reasonable 
endeavours to discuss these concerns with you, this has not improved to our 
reasonable satisfaction; or 

27.2.5 either all or part of the Home is forced to close either permanently or 
temporarily for a period in excess of six months due to circumstances outside 
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our reasonable control, such as war, civil disorder, industrial action, fire, flood 
or any severely adverse weather conditions. 

27.3 Termination of this Agreement, in whatever way it occurs, shall not affect rights and 
obligations that arise out of anything done or omitted before termination or in respect 
of the period prior to such termination and any outstanding Fees due and payable to 
us, together with any interest due and arising thereon, shall continue to be payable by 
the relevant payers under this Agreement.  

TERMINATION (in the event of your death) 

27.4 In the event of your death:  

27.4.1 this Agreement shall automatically terminate, except for terms that are 
intended to continue afterwards;  

27.4.2 any outstanding Fees due and payable by you to us, together with any interest 
due thereon, shall be charged to your estate;   

27.4.3 any sums due to us from your Representative will continue to be payable; and 

27.4.4 we will not charge any Fees from the date of death. 

27.5 If we hold any cash for you if you die, or if you are due a refund in respect of any care 
fees paid in advance, we shall pay such refund to your bank account (within 28 days) 
if it is still then open or transfer such amounts to your executors or other legal personal 
representatives, once a copy of the grant of probate or letter of administration has been 
received by us.  

27.6 If any sums remain due to us after your death in relation to services, we have provided 
to you at the Home during your stay, we may recover any such sums from your estate 
or from your Representative. This includes retaining such sums from any payments 
made in advance before returning the remainder to you or your estate. 

28. Clearing the room of your personal belongings 

28.1 On termination (for any reason), it is your responsibility to remove all your belongings 
from the Home within three (3) days of the date of termination and we shall have no 
responsibility for their removal, transportation and insurance. Within the same period, 
you must return any keys or other items (e.g. of furniture) belonging to the Home.  For 
the avoidance of doubt, all Fees under this Agreement will remain payable during this 
three (3) day period until you remove all your belongings from the Home, or the room 
is reallocated to another resident (whichever is earlier). Failure to remove your 
belongings within this three (3) day period will result in the following:  

28.1.1 we will remove your belongings from your room and, where possible, store 
them at the Home at no additional cost.  However, where your belongings 
include large bulky items (e.g. furniture), we may need to arrange for off-site 
storage. We shall have the right to charge you our reasonable costs for 
removal and storage of the belongings where such costs are reasonably 
incurred. Costs of storage will be calculated based on the daily rate of a 
reputable storage firm;   

28.1.2 we will confirm in writing the date for collecting your belongings (within 28 
days of termination); 
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28.1.3 if after twenty-eight (28) days of the date of termination, any of your 
belongings remain in the Home or in off-site storage, we shall have the right 
to give you at least fourteen (14) days written notice before we dispose or sell 
your belongings. We are likely to decide to sell your belongings where we 
consider they are of material financial value (e.g. jewellery).  Where we sell 
an item, we will try to obtain a reasonable price for it, and if any monies are 
received from the sale, we shall refund you an equivalent amount (less our 
reasonable expenses for arranging the sale) within twenty-eight (28) days 
following the sale.  

28.2 Where you are unable to carry out the necessary arrangements, it will be the 
responsibility of your estate and/or Representative to comply with this clause 28. 

29. Right to Appeal 

29.1 Where we have served you with notice to terminate this Contract, you do have the right 
to appeal against the decision to the CEO. 

29.2 Should you wish to appeal against a decision, you should notify the CEO in writing of 
your concerns and the matter will be dealt with in accordance with our Complaints 
Procedure set out in clause 22. 

30. General 

30.1 The Contract (Rights of Third Parties) Act 1999 shall not apply to this Contract. 

30.2 This Contract is personal to you, your Representative (if a party to this Contact) and us.  
No party shall be entitled to assign his or her rights and obligations under this Contract. 

30.3 This Contract constitutes the entire agreement and understanding between the parties 
in respect of its subject matter.  You should not rely upon any statements made by staff 
or other residents at the Home where such statements contradict anything set out in this 
Contract. 

30.4 It is not necessary for each party to sign the same copy of this Contract for it to be 
enforceable as a legal document. 

30.5 This Contract and any dispute or claim arising out of or in connection with it shall be 
governed by and construed in accordance with English law.  All disputes or claims arising 
out of or relating to this Contract shall be subject to the exclusive jurisdiction of the courts 
of England and Wales to which the parties irrevocably submit. 

31. Notices 

31.2 A notice given under this agreement shall be in writing in English and delivered 
personally or by pre-paid first class post or by special delivery to the CEO at the Home 
or to you at the Home, or such other address as you have notified to us in accordance 
with clause 10, or to your Representative at his or her usual residential address. 

31.3 A notice is deemed to have been received: 

(1) if delivered personally, at the time of delivery; or 

(2) if sent by first class post or special delivery, 48 hours from the date of posting. 

31.4 To provide evidence of service, it is sufficient to prove that the notice was sent by first 
class post or special delivery. 
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Cancellation Form 
 

To: The Registered Manager 

 

Address: …………………………………..   

……………………………………………… 

……………………………………………… 

……………………………………………… 

    

(if sending this notice by post, please 

send it to the address of the Home you 

are resident at.  Alternatively, please 

hand this notice to any member of the 

team) 

 

I hereby give notice that I cancel my agreement for accommodation and the supply of care services 

Made on……………………………………. (insert the date the Agreement was made – 

you will find this on the signature page) 

Name of Resident 

 ………………………………………..  (print your name) 

Room Number 

 …………………………………………  
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SCHEDULE 1 INDIVIDUAL CARE PLAN 

Your plan of care will be set out specifying the nature of the care and support that you as an 
individual need and which the Home can provide.  It will include the following areas: 

1. Your health 

1.1 The arrangements you would like to make regarding your GP. 

1.2 Your need for regular treatment such as Foot Health Care. 

1.3 Details of your medication. 

1.4 Any special dietary requirements, e.g. low fat, low sugar, allergies etc. 

1.5 Your medical/nursing needs. 

2. Your domestic care needs 

2.1 The level of assistance you may need with the following activities: bathing; shaving; 
going to the toilet; dressing; getting in and out of bed; walking; eating; and any other 
day-to-day activity. 

2.2 What time you usually like to go to bed and get up? 

2.3 What do you like to eat?  Are there foods that you are particularly fond of or dislike?   

3. Activities 

3.1 Things you like to do regularly for which you may need help (such as attending church). 

3.2 Games you enjoy. 

3.3 Entertainment (both within the Home and visits elsewhere). 

3.4 Visits (e.g. countryside, seaside, shopping). 

3.5 Television and radio (any particular programme you like). 

3.6 Hairdressing (either in the Home or visiting). 

3.7 Social contact. 

3.8 Hobbies and interests. 

3.9 Exercise. 

4. Room 

4.1 Personal possessions you would like to have in your room to make you feel at home. 



Page 16 of 26 
 

SCHEDULE 2 PAYMENTS 

1. The Fee payable under Clause 9 of this Contract is calculated as an annual amount 
based on a weekly sum due by direct debit in advance on the first day of each calendar 
month. 

 

2. In your case, the calculation is as follows: - 

Total Weekly Fee at start of this Contract                                   £  AMOUNT 

LESS 

Contribution from your Representative, if any 

Contribution from local authority, if any 

FNCC, if any                                                                               £   AMOUNT    

Your contribution                                                                        £  AMOUNT   

Monthly equivalent (and amount of direct debit)                        £  AMOUNT  

4. Your Room number is. 

 

 

 

By way of example only, the calculation is as follows: - 

Weekly fee                                                                  £ 1,000.00 

Divided by 7 to give a daily rate                                  £142.86 

Multiplied by 365 to give annual amount                    £52,143.90 

Divided by 12 to give the monthly direct debit figure  £4,345.33 
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SCHEDULE 3 CONDITION OF FURNITURE 

Type of furniture General state of condition Details of defects 

Nursing bed Excellent  

Dressing table/mirror Excellent  

Wardrobe Excellent  

Bedside cabinet Excellent  

Chest of drawers Excellent  

Armchair Excellent  

Dressing table chair Excellent  

 

I confirm that I have inspected the furniture in the room allocated to me, as stated in the 
Schedule above, and agree that the details in the Schedule are correct. 

Signed:  …………………………………………Dated:  ……………………………………. 

Resident 

Signed:  …………………………………………Dated:  ……………………………………. 

Resident's Representative 
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SCHEDULE 4  PRIVACY POLICY 

 

1. Who We Are 
1.1. This privacy notice (the “Privacy Notice”) applies to all personal information processing 
activities carried out by Rusthall Lodge Care Home (RHL') 
 
1.2. This privacy notice applies to all individuals (including residents, staff and contractors) with 
whom we have a relationship. 
 
1.3. RHL is a data controller in respect of personal information that we process in connection 
with our business. 
 
1.4. In this notice, references to “we”, “us” or “our” are references to RHL. 
 
1.5. In this notice references to ‘you’ may also refer to your legally appointed representative 
where one is in place. 
 
1.6. Our principal address is Rusthall Lodge Care Home, Nellington Road, Rusthall, Tunbridge 
Wells Kent TN4 8SJ and our contact details can be located at www.info@rusthall-lodge.co.uk 
 
1.7. We respect individuals’ rights to privacy and to the protection of personal information. The 
purpose of this Privacy Notice is to explain how we collect and use personal information in 
connection with our business. 
 
1.8. “Personal information” means information about a living individual who can be identified 
from that information (either by itself or when it is combined with other information). 
 
1.9. We may update our Privacy Notice from time to time. When we do, we will publish the 
updated Privacy Notice on our website. We would encourage you to visit our website regularly 
to stay informed of the purposes for which we process your information and your rights to control 
how we process it. 
 
2. The Information We Process 
 
2.1. We collect and process various categories of personal information at the start of, and for 
the duration of, your relationship with us. 
 
2.2. We will limit the collection and processing of information to information necessary to achieve 
one or more legitimate purposes as identified in this notice. 
 
2.3. Personal information may include: 
 
2.3.1. basic personal information, including name and address, date of birth and contact details; 
 
2.3.2. information about your family (such as dependents, marital status, next of kin and contact 
details); 
 
2.3.3. financial information for tax, payroll and pension purposes; 
 
2.3.4. information about your financial circumstances, including, assets and proof of income; 
 
2.3.5. visual images and personal appearance (such as copies of passports, photographs for 
care documentation) 
 

http://www.info@rusthall-lodge.co.uk
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2.4. We may also process certain special categories of information for specific and limited 
purposes. 
 
2.5. We will only process special categories of information where we’ve obtained your explicit 
consent or are otherwise lawfully permitted to do so (and then only for the particular purposes 
and activities set out at Appendix 1 for which the information is provided). This may include: 
 
2.5.1. information about racial or ethnic origin, 
 
2.5.2. religious or philosophical belief 
 
2.5.3. physical or psychological health details or medical conditions; 
 
3. How We Obtain Information 
 
3.1. Your information is made up of all the personal information we collect and hold about you. 
 
3.2. It includes: 
 
3.2.1. information you give to us; 
 
3.2.2. information that we receive from third parties (such as a GP or previous employer); 
 
3.2.3. information that we learn about you through our relationship with you; 
 
4. Your Rights 
 
4.1. We want to make sure you are aware of your rights in relation to the personal information 
we process about you. We have described those rights and the circumstances in which they 
apply in the table below. 
 
4.2. If you wish to exercise any of these rights, if you have any queries about how we use your 
personal information that are not answered here, or if you wish to complain to our Data 
Protection Officer please contact us immediately as detailed in this notice. 
 
4.3. Please note that in some cases, if you do not agree to the way we process your information, 
it may not be possible for us to provide services or employment to you. 
 
Table of Your Rights 
 
Rights Description 
 
Informed: 
You have the right to be informed about the collection and use of your personal data. 
 
This privacy notice is a key part of how we keep you informed about the collection and use of 
your personal data. If you have any queries about the content of this notice or how we manage 
your information please contact us at: Rusthall Lodge Care Home, Subject Access Requests, 
Nellington Road, Rusthall, Tunbridge Wells, Kent. TN4 8SJ. 
 
Email: ann.shanks@rusthall-lodge.co.uk 
 
 
 
 
 

mailto:ann.shanks@rusthall-lodge.co.uk
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Access: 
 
 
You have a right to get access to the personal information we hold about you. 
If you would like a copy of the personal information, we hold about you, please contact us as 
above. 
 
Rectification: 
 
You have a right to rectification of inaccurate personal information and to update incomplete 
personal information. 
 
If you believe that any of the information that we hold about you is inaccurate, you have a right 
to request that we restrict the processing of that information and to rectify the inaccurate 
personal information. 
 
Erasure: 
 
You have a right to request that we delete your personal information. 
 
You may request that we delete your personal information if you believe that: 
 

• we no longer need to process your information for the purposes for which it was 
provided; 

 

• we have requested your permission to process your personal information and you wish 
to withdraw your consent; or 

 

• we are not using your information in a lawful manner. 
 
Restriction: 
 
You have a right to request us to restrict the processing of your personal information. 
 
You may request us to restrict processing your personal information if you believe that: 
 

• any of the information that we hold about you is inaccurate; 

• we no longer need to process your information for the purposes for which it was 
provided, but you require the information to establish, exercise or defend legal claims; 
or 

• we are not using your information in a lawful manner. 
 
Portability: 
 
You have a right to data portability. 
 
Where we have requested your permission to process your personal information or you have 
provided us with information for the purposes of entering into a contract with us, you have a 
right to receive the personal information you provided to us in a portable format. 
 
You may also request us to provide it directly to a third party, if technically feasible. We’re not 
responsible for any such third party’s use of your information, which will be governed by their 
agreement with you and any privacy statement they provide to you. 
 



Page 21 of 26 
 

If you would like to request the personal information you provided to us in a portable format, 
please write to or contact us at: Rusthall Lodge Care Home, Subject Access Requests, 
Nellington Road, Rusthall, Tunbridge Wells, Kent. TN4 8SJ. Email: ann.shanks@rusthall-
lodge.co.uk or contact us at 01892 556500 
 
Objection: 
 
You have a right to object to the processing of your personal information. 
 
You have a right to object to us processing your personal information unless we can 
demonstrate compelling and legitimate grounds for the processing, which may override your 
own interests or where we need to process your information to investigate and protect us or 
others from legal claims. Depending on the circumstances, we may need to restrict or cease 
processing your personal information altogether, or, where requested, delete your information. 
 
Please note that if you object to us processing your information, we may have to suspend or 
cease any services we provide to you. 
 
In addition to the rights detailed above you also have the right to Raise a Complaint on how we 
have handled your personal information. If you wish to make a complaint, please contact our 
Data Protection Officer who will investigate the matter. We hope that we can address any 
concerns you may have, but you can always contact the Information Commissioner’s Office 
(ICO). 
 
For more information visit www.ico.org.uk 
 
5. Consent 
 
5.1. We have outlined below in Appendix 1 the lawful basis on which we operate. This does not 
for the most part, require us to seek explicit consent to collect process and store your personal 
information. 
 
5.2. Where we do require specific consent to collect, process and store your personal 
information, we will request this from you directly on every occasion that this is required. 
 
5.3. You can withdraw your consent for us to request, process and store your personal 
information at any time. If you wish to do this, please contact our Data Protection Officer. 
 
6. Changes to The Way We Use Your Information 
 
6.1. From time to time we may change the way we use your information. Where we believe you 
may not reasonably expect such a change, we will notify you and will allow a period of at least 
30 days for you to raise any objections before the change is made. However, please note that 
in some cases, if you do not agree to such changes it may not be possible for us to continue to 
provide certain services or employment to you. 
 
7. How We Use and Share Your Information with Third Parties 
 
7.1. We will not share your information with anyone outside RHL except: 
 
7.2. where we have your permission; 
 
7.3. where it is necessary to provide our service to you; 
 
7.4. where we are required by law and by law enforcement agencies, judicial bodies, 
government entities, tax authorities or regulatory bodies; 

http://www.ico.org.uk/
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7.5. with third-party guarantors or other companies that provide you with benefits or services 
(such as insurance cover) associated with your service or contract; 
 
7.6. where required for a proposed sale, reorganisation, transfer, financial arrangement, asset 
disposal or other transaction relating to our business and/or assets held by our business; 
7.7. in anonymised form as part of statistics or other aggregated data shared with third parties; 
  
Or 
 
7.8. where permitted by law, it is necessary for our legitimate interests or those of a third party, 
and it is not inconsistent with the purposes listed above. 
 
8. Transferring Information Overseas 
 
8.1. We may transfer your information to organisations in other countries on the basis that 
anyone to whom we pass it protects it in the same way we would and in accordance with 
applicable laws. 
 
8.2. In the event that we transfer information to countries outside of the European Economic 
Area (which includes countries in the European Union as well as Iceland, Liechtenstein and 
Norway), we will only do so where; 
 
8.3. the European Commission has decided that the country or the organisation we are sharing 
your information with will protect your information adequately; and/or 
 
8.4. the transfer has been authorised by the relevant data protection authority. 
 
9. How Long We Keep Your Information 
 
9.1. By providing you with services or contracts, we create records that contain your information, 
such as personal details, care records, employment details etc. Records can be held on a variety 
of media (physical or electronic) and formats. 
 
9.2. We manage our records to help us to provide our services and to comply with legal and 
regulatory requirements. Records help us demonstrate that we are meeting our responsibilities 
and to keep as evidence of our business activities. 
 
9.3. Retention periods for records are determined based on the type of record, the nature of the 
activity, product or service, and the applicable legal or regulatory requirements. Information on 
retention periods for all our records is available from the Data Protection Officer upon request. 
 
Contact 01892 556500 
 
9.4. We may on exception retain your information for longer periods, particularly where we need 
to withhold destruction or disposal based on an order from the courts or an investigation by law 
enforcement agencies or our regulators. This is intended to make sure that we will be able to 
produce records as evidence, if they are needed. 
 
10. Security 
 
10.1. We are committed to ensuring that your information is secure with us and any third parties 
who act on our behalf and will only use information collected lawfully in accordance with; 
 

• GDPR and Data Protection Act 2018 

• Health and Social Care Act 2012 

• Human Rights Act 1998 
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• NHS Codes of Confidentiality, Information Security and Records Management 

• Caldicott Principles 
 
Appendix 1 – Legal Basis for Processing Your Data 
 
We process your data because; 
 

• You have given us consent to do so; 

• We are required to do so in order to fulfil a contract that we have with you; 

• We have a legal obligation to do so under the Health and Social Care legislation; 

• We have a legitimate business interest. 
 
We process your special category data because; 
 

• It is necessary due to social security, safeguarding and social protection requirements; 

• It is necessary for us to provide and manage our services; 

• We are required to provide data to our regulator, the Care Quality Commission (CQC), 
as part of our public interest obligations. 

 
We may also process your certain data with your consent. If we need to ask for your permission, 
we will offer you a clear choice and ask that you confirm to us that you consent. We will also 
explain clearly to you what we need the data for and how you can withdraw your consent. 
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ACCEPTANCE OF TERMS 

 I understand that I have the right to change my mind and cancel for any reason in the first 14 

days. I want the Home to reserve the room for me so that I can move in before the end of the 

‘cooling off’ period. I understand I can still cancel for any reason within the first 14 days, but I will 

be required to pay a sum (calculated daily) for each day until I have moved out and cleared the 

room of my belongings. 

 

 I understand that I have the right to change my mind and cancel for any reason in the first 14 

days. I do not wish to move in until the end of the 14-day ‘cooling off’ period. 

 

1. Resident's Agreement 

I agree to the terms of this Contract for care at Rusthall Lodge. I undertake to contribute towards 
the fees payable in respect of my residence in the Home. I understand that at the date of this 
Agreement the amount of my contribution is as shown in Schedule 2. I confirm that, as at the 
date below, I have sufficient personal financial resources to pay the Weekly Fee for a minimum 
consecutive period of 24 months from the date of my arrival at the Home. 

If I become eligible for local authority funding after this period due to my capital becoming 
depleted, I will give no less than 30 days’ written notice of this to Rusthall Lodge. 

Name of 
Resident………………………………………………………………………………………… 

Signed………………………………………………………………………………………(Resident) 

Dated:……………………………………………………………………………………………… 

2. Resident’s Attorney or Deputy 

I agree to the terms of this Contract for care at Rusthall Lodge. I am the resident’s  

 registered Power or Attorney  Deputy 

with authority to sign on their behalf. I understand I have a duty to pay the Fees out of the 
resident’s own finances and if the resident becomes eligible for local authority funding, will give 
at least 30 days’ written notice of this to Rusthall Lodge. 

Name of 
Representative:…………………………………………………………………………………….. 

Signed:………………………………………………………………………………………………. 

Relationship to 
Resident:…………………………………………………………………………………………….. 

Dated:………………………………………………………………………………………………… 

3. Representative's acting as a guarantor 

I have read and understand the terms of this Contract for care at Rusthall Lodge.  I understand 
and agree that, in consideration for Rusthall Lodge providing the accommodation and Services 
to the resident, I will be responsible for paying the fees in accordance with clause 7. I agree that 
my obligation to pay the fees is a primary obligation (not a guarantee if the resident does not 
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pay the fees) and therefore I will be obliged to pay the fees without Rusthall Lodge first having 
to recover the fees from the customer. 

I confirm that, as at the date below, I have sufficient personal financial resources to the Weekly 
Fee for a minimum consecutive period of 24 months from the date of the resident’s arrival at the 
Home. If I may become unable to continue paying the contribution, I will give no less than 30 
days’ written notice to Rusthall Lodge informing the Home of this so that any alternative 
arrangements can be considered. 

I understand that if I do not comply with the payment terms, this Contract may be terminated, 
and the resident could be asked to move to alternative accommodation. 

Name of 
Representative:…………………………………………………………………………………….. 

Signed:………………………………………………………………………………………………. 

Relationship to 
Resident:…………………………………………………………………………………………….. 

Dated:………………………………………………………………………………………………… 

 
4. The Association's Agreement 

 

Signed:………………………………………………………………………………........................... 

Chief Executive Officer 
For and on behalf of Rusthall Lodge Housing Association Limited  
 

Dated:………………………………………………………………………………………………… 


