
RETIRE IN STYLE
at Richmond Wood Norton, Worcestershire 



Wouldn’t it be nice to live free of the stresses  

of modern living? To be surrounded by like-minded 

neighbours who want to get the most out of life?  

A safe community filled with social opportunities  

and beautifully landscaped outdoor spaces to enjoy?

That’s exactly what Richmond Wood Norton has to offer.  

A fabulous new purpose-built retirement community  

in Worcestershire, that has the kind of luxury facilities 

most people dream of. 

Why not take a closer look? 

A perfect place to be
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“ Thank you all  
for making me  
so welcome and  
comfortable in  
my new home.  
Y ou should all  
know that you  
have restored me  
to the enjoyment  
of a full, happy  
and active life ”

Testimonial from a  
Richmond Villages’ resident

A family at Richmond Witney



Computer generated image of the ‘The Avenue’ Apartments at Richmond Wood Norton
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Retirement living  
at Wood Norton

• Purchase your own 
beautiful home

• Stunning gardens without 
having to lift a finger

• First-class restaurant on 
your doorstep

• Enjoy a host of activities 
and events whenever they 
take your fancy

• Wellness Spa with pool 
and fully equipped gym

• Living in a safe community 
with like-minded people

• Domiciliary Care Team  
on site 24 hours a day

The gardens at Richmond Letcombe Regis

About
Richmond 
Villages

Richmond Villages was established in 1996 and is a market leader in 

UK retirement villages. Acknowledged for our high quality services and 

facilities, we have won numerous awards for excellence in our care, 

hospitality services, architecture and landscape.

As part of Bupa, the global healthcare provider, our purpose is simple: 

longer, healthier, happier lives. With no shareholders, Bupa is able to 

reinvest all of its profits into the services it offers to improve health and 

wellbeing around the world.

Richmond Villages are founding members of the Associated Retirement 

Community Operators (ARCO). We aim to operate all of our retirement 

communities according to the principles laid down in the ARCO  

Consumer Code. The Code sets high standards for operators and  

provides a benchmark for good practice.

For further information on the ARCO Consumer Code 

please contact the Village Manager.



Evesham Abbey

Set in the heart of the Worcestershire countryside, close to the market town of 
Evesham is Wood Norton. Steeped in history and culture, rich in architectural 
heritage, the charming vibrant market town of Evesham effortlessly blends the past 
with the present.

Situated on the River Avon, the old riverside market town of Evesham is the centre 
of the famous horticultural Vale of Evesham – known as the fruit and vegetable 
basket of England. From the tranquil banks of the River Avon to the undulating hills 
and peaceful wooded slopes of the Cotswolds, the Vale offers some of the prettiest 
countryside in the United Kingdom.

The quaint town of Pershore is 10 minutes away and the historic city of Worcester 
is just 25 minutes away as is William Shakespeare’s Stratford-upon-Avon. Also close 
by is the Georgian Town of Cheltenham and with the centre of Birmingham just 
under an hour away, it’s easy to see the appeal of this great location.

But, it is not just cities that are there to be visited. The Worcestershire and Cotswold 
countryside offers many places to be discovered and enjoyed. One thing is certain, 
whatever you do – you won’t regret a move to Richmond Wood Norton.

Richmond Wood Norton

Evesham, Worcestershire6 7

The Hall’s south entrance had grand gates known locally as the ‘Golden Gates’. Richmond Villages have lovingly restored these gates which 
will be reinstated once the retirement village is open. The picture above shows the gates in 1910. Copyright: The Francis Frith Collection.

Richmond Wood Norton Retirement 

Village is built in the stunning 

grounds of Wood Norton Hall, a 

luxury hotel overlooking the gorgeous 

Worcestershire countryside. The Hall 

was originally built in 1872 by the 

exiled French Duc d’Aumale as a 

hunting lodge. The estate passed to his 

great nephew, Duc D’Orleans, and 

the Bourbon-Orleans family converted 

the hunting lodge into the Hall which 

exists today. In 1907 Wood Norton was 

the venue for the wedding of Princess 

Louise of Orleans (Grandmother of 

King Juan Carlos of Spain) and Prince 

Charles of Bourbon. The estate was 

sold in 1911 and after a succession 

of owners was bought in 1939 by the 

BBC as an emergency broadcasting 

base. In 1995 after a multi-million 

pound refurbishment it was opened as 

a luxury hotel and conference centre. 

Richmond Wood Norton is now where 

the conference centre once was and 

is the start of a new chapter of this 

historic site.

The golden history  
of Wood Norton



Wellness Spa
Whether you want to relax or rejuvenate, have a workout or a makeover,  
a swim or a hairdo, the Wellness Spa offers everything you need to keep  

you feeling fit for anything! 

Restaurant
Open 7 days a week, you can enjoy a meal here every day if you wish, or 
just treat yourself from time to time, the choice is yours. Our chefs produce  
a wide range of menus catering for all dietary requirements.

Private Dining
Looking to celebrate a special occasion? Then look no further than the 
private dining room. Our hospitality team will do all the work leaving you 

free to enjoy the occasion.

Café Bar
Also open 7 days a week, fully licensed, with a well-stocked bar, this is  
a social hub where you can enjoy a lunchtime drink, evening cocktails,  
or an after-dinner digestif. If you fancy a continental breakfast, to sit outside 
with a coffee and a croissant in the morning sunshine or spend a leisurely 
hour over a cappuccino leafing through a book or the daily paper, the  

Café Bar is the ideal venue.

Perfect for you

AS WELL AS PROVIDING  

THE PERFECT SETTING, 

RICHMOND WOOD NORTON 

OFFERS ALL THE SERVICES  

AND FACILITIES YOU NEED  

TO LIVE YOUR IDEAL LIFE. 

Transport
If you no longer drive, or don’t drive, 
and are concerned about how you 
are going to get in to town then don’t 
panic. The Richmond Villages’ drivers 
run regular scheduled shopping trips, 
as well as excursions to local places 
of interest. 

Activities and I.T. Room
This creative space provides a wide 
range of materials, resources and 
equipment so you can discover 
or develop new arts and crafts, or 
computer skills, as well as dabble 
in those diversions you have always 
enjoyed. A variety of courses are 
available too – so if you never had 
time before to release your inner 
Rembrandt – now’s your chance!

The Library
A comprehensive collection of books 
is available to be enjoyed both by 
life-long bookworms who love a 
leisurely read and those who now 
have the time to tackle those titles that 
had long been on their list. As well 
as offering residents a restful reading 
area, the library provides a quiet 
and relaxing place to enjoy a game 

of chess or cards and is the regular 
meeting venue for the Village  

bridge club.

Residents’ Lounge
The perfect place to meet with  
friends or the location of one of the 
many social events that take place.  
A relaxing room to enjoy on your own 
or with friends, the lounge can also be 
used for private family gatherings such 
as birthdays and anniversaries.  

Gardens & Terraces
The Village is surrounded by mature 
woodland and gardens which our 
gardening team maintain to the 
highest standards. As well as the 
gardens, there are a number of 
terraces to sit and enjoy, many  
with wonderful views of the 
surrounding countryside.
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No two 
days are 
the same
WE UNDERSTAND HOW 

IMPORTANT PURSUING 

EXISTING HOBBIES AND 

TAKING UP NEW ONES IS TO 

OUR RESIDENTS. NO TWO 

DAYS NEED BE THE SAME AS 

RICHMOND WOOD NORTON 

HAS ITS OWN ACTIVITY 

ORGANISER WHO WILL 

ARRANGE A WHOLE HOST 

OF ACTIVITIES AND EVENTS 

BASED ON THE INTERESTS OF 

THE PEOPLE LIVING HERE.

Typical activities & 
events could include

•  Keep fit classes

•  Chess 

• Coffee mornings

• Walking clubs

• Supper clubs

• Shopping trips

• Scrabble club

• Book club and poetry reading

• Table tennis

• Gardening

• Art and crafts

• Outings to places of interests

• Film club

• Bridge group

• Choir

10 11Exercise studio at Richmond Witney Wellness Spa



THE WELLNESS SPA AT RICHMOND WOOD NORTON  

IS AN EXCLUSIVE HAVEN FOR THOSE WHO WANT TO LOOK  

AFTER BODY AND SOUL. A TIMELESS AND PRIVATE SANCTUARY  

IN WHICH TO EXPERIENCE PURE INDULGENCE.

A picture of health

With a wealth of luxury facilities and thoroughly feel-good treatments,  
you’ll leave feeling completely relaxed, recharged and revitalised.

The Spa will have an exclusive external membership (only to the over 50s)  
as well as offering treatments and Spa Days to the local community. 

•  Swimming pool

•  Jacuzzi, steam room and sauna

•  Fully equipped gymnasium

•  The latest cardiovascular and mobility equipment

•  Exercise classes

•  Treatment rooms

•  Team of fitness professionals and therapists for treatment and advice

•  Hairdresser and beautician

•  Visiting specialists such as physiotherapist, chiropodist and chiropractor
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Images showing the pool and spa at Richmond Witney



A VILLAGE APARTMENT AT RICHMOND WOOD NORTON  

WILL TAKE RETIREMENT LIVING TO A NEW LEVEL

The ideal property

Spacious layouts, well designed kitchens, en-suite bedrooms and high quality 
finish and fittings are a given with all Village Apartments. As the saying has it,  
it’s the small things that make the difference. Our laundry cupboards are  
a perfect example of this. By moving the washing machine and tumble drier  
out of the kitchen it not only frees up space and removes the noise, it also  
creates extra storage space.  

Kitchens are ergonomically designed and include granite worktops and a range  
of built in appliances including a double fan oven, ceramic hob, dishwasher  
and fridge freezer.

Our Village Apartments offer:

•  Spacious one- and two-bedroom apartments with master bedroom en-suite

•  Modern kitchens with integrated appliances

•  Bathrooms/wet rooms featuring stylish sanitary ware

•  Allocated parking space for those owning a car

•  Emergency 24-hour call system to on-site care team

•  Membership to the Richmond Villages Wellness Spa

‘The Orchard’ Apartments at Richmond Wood Norton14 15

Typical Village Apartment living room



ALL VILLAGE APARTMENTS 

ARE FITTED WITH THE

HIGHEST QUALITY FIXTURES 

AND APPLIANCES.

Kitchens

•  Ergonomically designed kitchens

•  High-quality fitted units and granite worktops throughout

•  Stainless steel one or one and a half bowl sink with mixer taps

•  Neff double fan oven and ceramic hob

•  Integrated Bosch dishwasher

•  Built-in Bosch fridge/freezer

•  Under-unit lighting

•  Recessed downlights

•  Ceramic floor tiling

•  TV/Satellite sockets*

Disclaimer: Specifications may vary and are provided for general guidance only.  
* Satellite sockets to a communal dish. You are responsible for your own satellite TV package.

Bedrooms

•  Built-in wardrobe to the  
master bedroom

•  Telephone and data socket

•  TV/Satellite sockets*

Bathrooms

•  Walk-in showers with  
¾ height tiling

•  Adjustable sliding shower head

•  Heated towel rails

•  High-quality vanity cupboards 
and worktop

•  Chrome-effect dual control  
mixer taps

•  Ceramic floor tiling to bathrooms

Lounge

•  Flame-effect electric fire  
and surround

•  Telephone and data sockets

•  TV/Satellite sockets*

Only the best 
will do

Internal finish

•  Smooth ceilings throughout

•  Coving throughout

•  Oak veneer doors

•  High quality carpets

Laundry Cupboard

•  Washing machine

• Tumble dryer

Heating systems

•  Provided from the highly efficient 

and cost effective central  

Richmond Villages Energy Centre

Security

•  Full 24-hour CCTV

•  Outside lights with passive infrared 
sensors to all communal areas

•  Cylinder deadlock to apartment 
entrance doors

•  24-hour emergency call system  
to on-site care team

16 17Typical Village Apartment kitchen

Typical Village Apartment bedroom



RETAIN YOUR INDEPENDENCE AND ENJOY A BETTER QUALITY 

OF LIFE IN A ONE- OR TWO-BEDROOM VILLAGE SUITE.  

HERE YOU CAN ENJOY LIFE TO THE FULL WHILE THE RICHMOND 

VILLAGES’ TEAM TAKES CARE OF YOUR DAY-TO-DAY CHORES.

The Village Suites Living in a Village  
Suite is all about

•  Enhancing lifestyle and  
quality of life

•  Enjoying the comforts of your own 
beautifully appointed apartment

•  Clubs, activities and entertainment 
arranged around your interests

•  Great food, freshly prepared  
to suit your individual tastes

•  All chores such as cleaning, 
washing and ironing taken  
care of, leaving you free to  
enjoy other pursuits

•  A quality environment where  
you can make friends and get  
to know like-minded people

•  Bespoke care and  
support packages 

Each Suite offers

• Sitting room

• Ergonomically designed 
modern kitchenette

•  Master bedroom with 
stylish en-suite

• Emergency 24-hour call 
system to on-site care team

•  Membership to the 
Richmond Villages 
Wellness Spa

If you, or a family member, want to retain independence yet would welcome 
a little help and support, then our one- or two-bedroom Village Suites could 
well be the answer.

A move to a Village Suite at Richmond Wood Norton means enjoying life 
in a safe, caring, socially active and supportive environment. The Suites are 
situated within the main Village Centre Building, close to all the amenities 
such as the restaurant, library and Wellness Spa.

All residents of the Village Suites have a hotel-style package designed  
to take away the daily chores and allow people more quality time to enjoy 
the things that they prefer to do.

The package includes the following:

•  All meals either taken in the restaurant or served in your apartment

• Housekeeping service including stocking of your kitchen with basic 
provisions e.g. milk, butter, bread, cereals, tea, coffee etc

• Laundry service including personal clothing, bedding and towels, 
collected and delivered to your apartment

• Utilities – Heating, lighting and water
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Typical Village Suite kitchenette

Typical Village Suite living room



FOR RESIDENTS LIVING IN THE VILLAGE WHO MAY REQUIRE  

A LITTLE ASSISTANCE WITH DAY TO DAY LIVING, OUR OWN 

ON-SITE DOMICILIARY CARE TEAM WILL OFFER FLEXIBLE 

SUPPORT WITH INDIVIDUALLY TAILORED CARE PACKAGES.

Care in your home Not your 
ordinary 
care home

The amount of care and assistance you may require can vary from a couple 
of hours a week to several hours a day, dependent on each individual’s 
requirements*. The range of services offered by the team can include:

•  Companionship

•  Help with taking part in activities

•  Being accompanied on health appointments

•  Being accompanied on outings

•  Emotional support

•  Help with mobility, including assistance with getting up in the morning  
or going to bed at night

•  Assistance with medications

•  Assistance with dressing

•  Assisting with personal care, including bathing or showering

* Care is provided on a scheduled basis, and is not an on-demand service.

Step inside our brand new Richmond 
Wood Norton Care Home and you 
may be mistaken for thinking you  
had walked in to a high end hotel. 
From the beautifully designed lounges 
and restaurants, to the luxurious 
rooms with sumptuous en-suite 
shower rooms, the chef-led nutritious 
menus to the numerous activities, 
everything exudes quality and 
choice... and it goes without saying  
– the very best in care.

The Richmond Wood Norton Care 
Home is fully integrated into the rest 
of the Village so residents remain 
part of the community. There is 
easy access to the wider range of 
amenities, while receiving the right 
care for their individual needs.

The care home is registered and 
inspected by the Care Quality 
Commission (CQC). The home 
provides long and short stay care as 
well as palliative and dementia care 
provided by qualified staff who are on 
site 24 hours a day. Each room boasts 
en-suite facilities, a profiling bed, TV, 
personal telephone and a 24 hour 
nurse call system.
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Location

Village Map

Richmond Wood Norton, Evesham Road, Wood Norton, Evesham, Worcestershire WR11 4TY*                                                                * SatNav WR11 4YB
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RICHMOND WOOD NORTON IS WITHOUT DOUBT A BEAUTIFUL PLACE TO LIVE. THE ARCHITECTURE IS BOTH  

INNOVATIVE AND AESTHETICALLY PLEASING, GIVING EACH HOME ITS OWN UNIQUE CHARACTER.

BUT THAT’S JUST THE BEGINNING.

RICHMOND WOOD NORTON IS MUCH MORE THAN BEAUTIFUL HOMES AND STUNNING LANDSCAPED GARDENS. 

IT IS A VIBRANT COMMUNITY CREATED FROM THE UNDERSTANDING THAT SOCIAL INTERACTION AND 

REGULAR PHYSICAL AND MENTAL ACTIVITY ARE VITAL TO A HAPPY AND FULFILLING RETIREMENT.

A WINNING COMBINATION OF A HIGHLY DESIRABLE LOCATION, LUXURIOUS FACILITIES AND SECURITY 

OF LIFESTYLE GIVES YOU GENUINE PEACE OF MIND.

ALL ENQUIRIES 01386 897399  |  RICHMOND-VILLAGES.COM/WOODNORTON  |       Find us on Facebook

Richmond Care Villages Holdings Ltd, Company No: 05105798. Registered Office: 1 Angel Court, London, EC2R 7HJ, United Kingdom. Registered in England & Wales.
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