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With thanks to our wonderful residents, 
their families and the Sunrise team members 
who were photographed for this brochure.

The principles 
we live by, everyday:

We believe the best care 
comes from respecting that 
every individual is unique

We encourage independence 

We create opportunities 
for individual fulfilment 

and personal choice

We work to help 
every resident live the 

fullest life possible

We know that having 
a role in an active social 
community provides a 

valuable sense of purpose

We provide personalised 
care in attractive and 
homely surroundings

We welcome and 
encourage involvement from 

families and friends

25.03.20

Residential, nursing and 
dementia care homes

Your stories
are our story



By nurturing interests,  
promoting well-being and  
enabling everyone to  
participate in an active and 
social community, we offer  
a welcoming home for older 
adults and reassurance for 
their families and friends.



The foundation of care
Our experienced team provide 
consistency of care and 
companionship to meet each 
resident’s individual needs. 

We know how reassuring it is to 
see familiar faces and your loved 
one will enjoy getting to know 
our friendly team. As well as 
being a reliable liaison for family 
members, our team are on hand 
to aid daily personal care with 
professionalism and dignity.

Life at Sunrise is richer because 
it is shaped by our residents’ 
preferences and ideas. Our desire 
is to see their best opportunities 
fulfilled in a lively social 
community whilst retaining a  
true sense of home and self.

By understanding the individual and personal needs 
of each resident, we create customised living and 
support options, so everyone receives care that’s 
tailored to them.

Before moving in, we get to know every resident 
and their family personally. By understanding needs, 
interests, former careers and favourite foods, we can 
be certain of providing a warm welcome and care 
that is perfectly tailored to each individual. 



Residential care 
Whether support is required 
or not, the Sunrise team 
are committed to helping 
residents and family members 
by providing comfort, 
security, life enrichment and 
care within a safe, vibrant  
and uplifting environment.

Dedicated dementia care 
Every Sunrise home offers 
dedicated dementia care 
devoted to residents who  
are living with Alzheimer’s  
or other forms of dementia. 

Professional nursing care 
In homes that are registered 
for nursing, our skilled and 
fully qualified nurses are 
committed to maintaining 
the health and well-being of 
each resident.

Palliative care 
For end of life care at Sunrise 
we ensure a comfortable, 
dignified environment with 
experienced team members 
and other professionals on 
hand whenever needed.

We provide care that meets the individual  
needs of each resident.

Respite care 
If convalescing after an  
illness or an operation, or 
carers simply need a break,  
we can provide short term 
respite care breaks.

Victoria, Lead Support Worker 
at Sunrise of Bassett

“  For our residents  
we’re like their family – 
we play together, we  
stress together and  
we laugh together!”

The right care  
at the right time

Elena, Care Assistant at 
Sunrise of Virginia Water



“�My�mother�has�been�a�resident�for�five�
years.�She�leads�a�happy�and�fulfilled��
life�–�I�can’t�ask�for�more�for�someone�
who�is�95!�The�staff�are�attentive�and�
friendly�and�she�is�well�looked�after.��
She�enjoys�the�food�and�is�particularly�
keen�to�take�part�in�the�many�varied�
activities�on�offer.”

Mavis, resident and  
flower-arranging enthusiast  
at Sunrise of Winchester

“She’s busier  
 than ever!”

Daughter of resident  
at Sunrise of Tettenhall



Each home has an extensive 
calendar of events tailored to 
residents’ interests – along with 
seasonal surprises, informal 
gatherings and accompanied 
trips in the Sunrise minibus.

Our homes welcome the wider 
community and regularly host activities 
for everyone to participate in. Bringing 
together residents, team members and 
special visitors to create occasions that 
stimulate creativity, conversation and 
lasting memories.

A new day,  
everyday

Granddaughter of resident 
at Sunrise of Edgbaston

“ The activities have helped 
my nan flourish mentally 
and physically. She is  
happy and enjoys the  
other company around her 
from residents and staff.”



Our dining rooms are designed for 
great food and good conversation; 
the hub for special occasions and 
seasonal meals – our Christmas 
dinner is legendary!

Each day, residents enjoy a choice  
of three delicious, well-balanced 
meals, prepared from scratch and  
featuring a variety of menu choices 
that support each resident’s unique 
nutritional needs. 

We use only the best suppliers.  
All our meat, for instance,  
comes from Donald Russell –  
the same butcher who supplies  
the British Royal family.

Neil, son of resident at  
Sunrise of Westbourne

“ The chef learnt about 
mum’s favourite foods 
and where possible,  
tries to incorporate 
these into the menu.”

Dining and nutrition



Sunrise homes are designed as 
true homes, from beautifully 
appointed common areas to 
thoughtful details throughout 
the home. The Sunrise design 
team draws upon its expertise 
in both interior design and 
elderly care, combining form and 
function to create a sophisticated  
environment designed for comfort 
and purpose.

Stunning community spaces 
are matched by elegant and 
comfortable bedrooms and 
suites. All Sunrise residences offer 
accommodation for couples so 
people can stay together or share 
the suite with a friend or relative.

Our beautiful landscaped gardens 
are designed for gentle strolls 
and wheelchair access with 
comfortable seating areas to make 
the most of sunny days. Residents 
are encouraged to be actively 
involved in gardening, if they wish.

Designed to inspire

“ My mother feels proud  
to welcome visitors to  
her new home.”
Juliet, daughter of resident  
at Sunrise of Sonning



Our team members are always 
learning with a training pathway 
that enables them to keep adding 
to their knowledge and skills.

We know that memory loss affects 
every resident differently, so our 
dementia care team is trained 
to value each individual and to 
recognise their personal abilities, 
preferences and needs. We focus 
on understanding each resident in 
order to provide person-centred 
care, comfort and security in a 
familiar and enabling environment.

We recognise that families and 
friends wish to be involved with 
the care and support of their  
loved one. Our team members 
work hand in hand to support  
each resident to live a life with  
meaning and purpose. 

We fully understand the emotional 
turmoil, the worries and the 
challenges that living with the 
symptoms of dementia can bring 
and offer families and friends 
guidance, advice, education and 
information.

All of our Activity Co-ordinators 
are trained to deliver Cognitive 
Stimulation Therapy (CST), a 
programme of themed activities 
that provides general stimulation 
for thinking, concentration and 
memory. Each session covers a 
different topic and sessions are run 
over several weeks in small groups 
or individually. CST is an evidenced 
approach recommended in NICE 
Guidelines for the assessment, 
management and support of 
people living with dementia.

Our care homes feature dedicated, compassionate, caring 
team members who are trained to the national standards in 
supporting our residents and their family members to live 
well with their symptoms of dementia.

Living with dementia



At Sunrise, there’s no need to worry about  
what would happen to your pet when you move 
in – they can come with you. We recognise the 
benefits of the relationship between humans 
and animals: relaxation, emotional connection 
and even health improvements such as reduced 
blood pressure are all proven. Your pet will be 
most welcome!

“   My daughter brings her  
dog Bailey to visit me on a 
regular basis. She combines 
the visit with the dog’s daily 
exercise... I enjoy her bringing 
the dog in as I have had  
dogs all of my life. The home  
is very welcoming to dogs  
and it makes me smile!”
Joyce, resident at  
Sunrise of Weybridge 

Lily, resident dog at  
Sunrise of Virginia Water



“�At�Sunrise�there�is�always�a�warm�
welcome,�like�a�home�from�home.�There�
is�always�a�lot�for�residents�to�do,�so�they�
are�never�bored�–�in�fact,�I�think�she�is�
spoiled�for�choice!�The�weekly�activities�
are�always�interesting�with�plenty�of�
variety�and�the�care�team�know�her�
interests�so�she�doesn’t�miss�out.”�

Jen, daughter of resident 
at Sunrise of Westbourne

“ I can rest easy 
knowing that mum 
is safe and well 
looked after in 
extremely pleasant 
surroundings.”



Since 1981, we have been enabling 
older adults to live their fullest life 
possible, cared for by a professional 
team in beautiful, well-designed 
surroundings.

If you’re finding it difficult to start a 
conversation about care, every Sunrise  
care home has a Director of Community 
Relations who will be able to advise you.  
We have helped thousands of families to 
tackle this difficult subject over the years.  
We can help you too. Simply contact  
your local Sunrise care home.

At Sunrise we’re 
here to help

Denise, daughter of resident  
at Sunrise of Eastbourne

“ The staff are friendly  
and helpful, always  
ready to have time  
to talk when needed.  
They respond to requests 
promptly and often seem 
to ‘go the extra mile’.”

Discover Sunrise Senior Living at  
25 locations across England and Wales

North West 
Bramhall  
Hale Barns  
Mobberley

West Midlands 
Edgbaston  
Solihull 
Tettenhall 
(Wolverhampton)

Wales 
Cardiff

South East 
Bagshot  
Banstead  
Beaconsfield 
Chorleywood  
Elstree  
Esher  
Fleet  
Frognal House  
(Sidcup, Kent)  
Guildford  
Purley  
Sonning  
Virginia Water 
Weybridge

South 
Bassett  
(Southampton) 
Eastbourne  
Southbourne 
Westbourne  
Winchester

“ They have a 
 wonderful way 
 of caring for 
 you without you 
 even noticing.”

Wife of resident at 
Sunrise of Beaconsfield
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