
Your local professional care at home service

Bluebird Care Camden & Hampstead

THE LITTLE BLUE BOOK





We are a true local provider, purely providing
care and support to people who live in the
borough of Camden. We are always close at 
hand and react quickly and professionally to 
any situation. Our office opened in early 2013
with the aim of providing the best possible 
care in people’s homes and to become the 
local provider of choice. 

We are very proud of the fact that in our most
recent inspection by the health and social care
regulator, the Care Quality Commission, we 
were awarded an overall rating of ‘outstanding’.
Nationally, this is only achieved by less than 
1% of home care providers.   

We have come to realise through our experience
that the question of care at home typically
doesn’t arise until there is a sudden need. Most
people think that the stark choice is either living
self-sufficiently (without help) in their own familiar
surroundings or ‘going into a home’.

Bluebird Care can prevent this by offering a
realistic alternative to allow people to stay at
home, with family, friends and their possessions
around them. No upheaval, no stress and 
no trouble. Bluebird Care ‘just happens’. 

We are known locally for the complex care we
provide, which results in a great deal of 24-hour
live-in care and night care, which we have
become specialists in. However, we also provide
hundreds of hours of care per week that are
made up of shorter visits, typically 1 or 2 hours
long. Whatever the care needed in someone’s
home, we will do everything we can to provide
the support one requires whilst keeping them
safe and respecting them at all times.

We can assist with shopping, medication,
personal care, cooking, going out in the
community and more. Please contact a 
member of the team for further information.
We also provide more detailed information
throughout this ‘little blue book’ about 
the many different services we offer.

About us Our Services
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We understand that each of our customers are
unique, with their own individual preferences and
needs. Not until we have met each customer and
fully understood in detail the care required will we
then progress to carefully selecting the most suitable
care professionals to provide the support agreed on.

Our services are flexible and responsive whilst always
focusing on consistency of care and familiarity. We
understand that things can change on a daily basis,
so we listen carefully, keeping our customers in
control, to ensure personalised care and support 
is achieved. We keep in regular contact with our
customers and any relevant support network. Quite
quickly people get to know the dedicated support
team at Bluebird Care, building a strong relationship
you can trust and rely on.

Our extensive and diverse team of care professionals
are all amazing in their own way. Their compassion,
hard work and dedication is the core of our offering.

We not only invest time with our customers, but 
also our staff. Every new member of our team,
irrespective of experience within the care industry,
has to complete our extensive training programme
and undergo enhanced police checks, assessments

and referencing before they can start working for
Bluebird Care.

As well as the human touch, we embrace technology
to help deliver the safest and most reactive care
possible. Our care professionals use a mobile, 
app-based system to view and action each
customer’s tailored care plan in real time. Through
this, they can securely enter care notes and any
medication records using their mobile phone. 
This system has provided us with substantial
advantages, which include:

•    Immediate notification of medication changes 
     from the pharmacy or surgery direct to the 
     care professionals and support team

•    Notification of any changes made to an 
     individual’s care plan

•    Our fail-safe checklist informs us of any 
     medication or care tasks yet to be completed

•    We can offer our customers, their families 
     and healthcare professionals access to this 
     information through our easy-to-use mobile app, 
     so that they can also stay up to speed in real time.
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What makes Bluebird Care Camden & Hampstead different...

At Bluebird Care we firmly believe that care is not about
doing things for people, it is about doing things with them
and aiming to promote independence at all times.
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A realistic alternative to residential care.

Leaving the home you love to move into
residential care can be a frightening and
unsettling experience. A new timetable, 
a different environment and a whole range 
of new and changing faces can all make life
stressful just at the time when perhaps you 
would like and need the comfort and
reassurances of your own home.

Live-in care may be the answer. You can stay
at home and have a friendly and experienced
care professional come and live with you in your
own familiar surroundings, helping you with all
your care needs whilst respecting that it is your 
home and space.

We consistently hear from our current and past
customers who have received live-in support
from Bluebird Care Camden & Hampstead that

being local makes all the difference. Whilst most
live-in care providers in England send their carers
all over the country, we pride ourselves on the
fact that our live-in care professionals solely
support people in our local community. We have
extensive local knowledge, a great network and
the ability to pop-in promptly if needed.

We know that our customers are individuals and
the care we provide will be as unique as they 
are. No two days need be the same and our
customers can, if they wish, choose a different
agenda each day. Obviously, not everyone 
may want to do this but the flexibility is 
there, nonetheless.

Our live-in care service can offer specialist
support to people with more complex needs, 
but the Bluebird Care live-in arrangement can
also assist with everyday tasks such as cooking,
housework and shopping.

Live-in & 24 Hour Care

‘

‘

I am so lucky to have a supportive care provider
that is just down the road. My carers and the office
team are so professional, yet also very friendly.
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Night Care at home is an essential part of our
offering at Bluebird Care as there is a growing
requirement in our local community. We have
invested time and funds in securing a great
team of people that work through the night, 
so that our customers can feel and remain well
supported and cared for whatever the time.

Sleeping Night
The care professional sleeps at the property
for a minimum of eight hours and is on hand 
if required. This option will suit if you don’t
require regular support, but feel uncomfortable
when left alone throughout the night. Anxieties
and sleep deprivation can soon be improved
with a sleeping night care professional there 
to support you. Having that extra night care 
at home can really help you remain healthy 

and happy. If assistance is needed more than
twice during the night, this will be considered 
a waking night.

Waking Night
The care professional is on duty throughout the
night for a minimum of eight hours. This is the
best support option if you or a loved one wakes
several times perhaps being disorientated or
needing to go to the bathroom. If you wake 
at regular intervals during the night to change
position due to injury, or if you have to
administer medication at regular intervals, 
this is likely to be the best choice for you. 
The waking night care professional is there 
at your side as and when you need them for 
the duration of the night, providing a high 
level of expert support.

Night Care & Support

We are registered to provide care to: People aged 18 to 65 
and aged 65 and over | People living with Dementia, Learning
disabilities, Mental health conditions, Physical disabilities,
Sensory impairments and Substance misuse problems.
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Personal Care Services
•   Help with bathing 
•   Assist with dressing 
•   Provide grooming 
•   Help with incontinence care 
•   Assist with eating 
•   Dementia care 
•   Parkinson’s care 
•   Respite care 
•   Convalescence care 
•   Provide medication reminders
•   Monitor diet and eating 
•   Assist with morning/wake up
•   Assist with evening/going 
    to bed
•   Support healthy personal 
    hygiene

Companionship Services
•   Arrange appointments
•   Escort to appointments
•   Stimulate mental awareness
•   Help with travel arrangements
•   Assist with clothing selection
•   Support when reading
•   Participate in hobbies and crafts 
•   Rent and play films
•   Plan visits, outings and trips
•   Visit neighbours and friends
•   Accompany to lunch or dinner
•   Attend plays or concerts
•   Attend club meetings and 
    sporting events
•   Discuss current/historical events
•   Reminiscence

Home Help Services
•   Collect prescriptions
•   Take out rubbish
•   Meal preparation
•   Supervise home maintenance
•   Change and make beds
•   Oversee home deliveries
•   Care for houseplants
•   Assist with pet care
•   Prepare shopping lists
•   Help with shopping
•   Dusting and vacuuming
•   Help with washing and ironing
•   Drop off and collect dry cleaning

Day / Hourly Care
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‘

Bluebird Care are the kindest of people and they respect my
dignity at all times. They support me with the small things that
I now find difficult, but still encourage me, which is great.

As mentioned on the ‘about us’ page, we provide hundreds of hours of care per week
across the borough of Camden that are made up of shorter visits, typically 1 or 2 hours
long. Whether we provide 1-hour or 12-hours of care in a day, we thought it would be
useful to list the bulk of service we offer. Please note it is not an exhaustive list.





People with Learning Disabilities often tell us 
that they need trained staff to work with them 
to help them to get the most out of their lives. 

That is why we spend so much time setting up 
a care package which suits each individual. 
The care we provide for people who have
learning disabilities is absolutely tailored to 
each individual’s needs and is provided by
qualified and trained staff.

There is no “one size fits all” here. We start by
talking not only to our customers and any family
members involved in their care, but also to
relevant advocates, stakeholders, and healthcare
professionals. It is always our customers’ wishes,
which form the centre of any care plan. We never
have the opinion that we know best. If we are

asked for our professional view on how a care
plan might be put together, we are happy to
help, and we will always make sure that no
unnecessary risks are taken. The personal wishes
of our customers are always a priority. 

Our care can be wide ranging and flexible. 
It is not just about personal care; it can be about
going out and having a full and varied life. It may
be a trip into town, to the shops, a visit to the
supermarket, or a trip to the local park. Live-in
care services are also available. Please ask a
member of the office team if you would like to
discuss our services and offerings in more detail.

Learning Disability

We have a dedicated out-of-hours emergency
support line for all customers and their families.
We are at hand 24-hours a day. 

i
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At Bluebird Care we support a large number 
of customers who have physical disabilities. 
Our staff are trained in the very specific art 
of safe moving and handling techniques. 
This includes the use of different hoists and 
other specialist equipment as well as making 
sure that all activities are undertaken as 
smoothly, safely and enjoyably as possible. 

It is the high standards of care which make 
the difference. Attention to detail, respect 
and professionalism are all things that our
customers tell us they value which is why 
these are three of our core values. 

The requirements of our customers who live 
with physical disabilities can vary hugely. Very
frequently there is an element of personal care,
help with getting up, with everyday tasks like
cooking or laundry, or washing and showering.
However, the support may not include any of
these things, it doesn’t matter what the need, 
we will work with each customer to provide 
the support they desire.  

We believe that care should be about making
people’s lives as full as they want them to be. 
We seek to do the very best job we can. 
Every time. 

Physical Disability

‘

‘

People who have Physical Disabilities have the
right to a full and active life and it is our role to
make this possible.
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Please contact the office any time
Our professional and friendly team are here to help

Tel: 0207 449 0557
Email: camden@bluebirdcare.co.uk

The Rear Building 
77 Fortess Road 
London 
NW5 1AG

www.bluebirdcare.co.uk/camden


