
‘‘ ‘‘All our homes extend a warm welcome to visitors, 
any time of the day

Your guide to our care services

Walberton Place Care Home



A home away from home
Since 1983 our family have been running award-winning care services which 
constantly exceed industry standards. Our philosophy is simple; our residents and 
their families are at the heart of everything we do!

Country Court Care has been managing Residential, Nursing and Dementia 
care homes for over 30 years. We respect every individual and we believe that 
understanding our residents is the hallmark of personalised care. 

The success of our homes is not just down to the bricks and mortar, but our 
dedicated professional staff, who make up the fabric of our homes, led by the 
principles of kindness, empathy, respect and trust.

Our homes make a point of becoming an integral part of the local community, 
encouraging social activities both in and out of the home with full time activity 
coordinators to ensure our residents are happy and enjoying their time in our 
homes.

At Country Court Care, we pride ourselves in offering exceptional care and 
believe we have no rivals when it comes to promoting family values. 
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A word from our manager...

Suria Webb, Interim Home Manager, Walberton Place Care Home

My name is Suria, I am the Home Manager here at Walberton Place 
and I look forward to welcoming you to our beautiful home. I am 
passionate about caring for people and have many years’ experience 
in the care industry.

I have been part of the Country Court Care family for 20 years, initially 
as a nurse then Home Manager at Ashwood Nursing Home in Spalding 
and latterly as Operations Manager. I look forward to bringing my 
expertise to Walberton Place.
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Life in our care homes
We believe that everyday life at Walberton 
Place should be enjoyable and comfortable. 
We will encourage sociable activities 
both within the home and out in the local 
community, amongst friends and family.

Our newsletter and social media pages will 
keep family up to date with what’s happening 
throughout the month. 

Visitors will always be welcome, any time of 
the day.

Feedback Meetings
Because our residents and their families are 
so important to us, we hold regular feedback 
meetings, where residents and families are 
encouraged to share their thoughts and 
feelings on any aspect of the home. We will 
always listen to feedback given and wherever 
possible, make the necessary changes.

Our Customer Relations

Manager...

“Walberton place care home is designed 
with the residents needs fully in mind with a 
welcoming and homely, yet tasteful feel. Our 
aim is for our home to become an extension 
of yours. Our team ensure residents are 
relaxed and comforted throughout day and 
night. We are a proud home and are thrilled 
to represent Country Court Care in Walberton 
Place”. 

Please contact Samantha, if you have any 
questions or would like a tour. 

Contact:
samantha.channon@countrycourtcare.com
or 07725 799 213

Find us: 
Walberton Place Care Home, Yapton Lane, 
Walberton, Arundel, West Sussex, BN18 0AS



Accommodation 
Facilities at Walberton Place Care Home

Spread over two floors, bedrooms are tastefully 
decorated to match the luxury surroundings. All 
rooms have en-suite wet rooms to promote dignity 
and independence. Our ground floor has beautiful 
lounges and dining areas for residents to dine and 
relax overlooking the enclosed courtyard garden. 
With its’ own beauty and hairdressing parlour, a 
bistro, pub and tea room; this home exudes comfort, 
elegance and space.

• 80 luxurious en-suite bedrooms
• Spacious, tasteful bathrooms
• Fine dining experience with waitress service
• Cinema area
• Hair salon and nail bar
• Courtyard café
• Themed pub
• Well equipped lounges with TV, DVD, telephone 

and access to the internet
• Wi-Fi for all residents and family members

Testimonials
What our clients have to say about us

It is always a pleasure visiting my uncle at Walberton 
Place. He always looks well cared for. The home 
is beautifully maintained. The staff are kind and 
considerate. More importantly, my uncle has been 
encouraged to engage with a wide range of activities 
which has given him a new lease of life.
I couldn’t recommend Walberton Place more highly.
L D (Niece of Resident)

I cannot praise enough the work done at Walberton 
Place to ensure my Grandma has been so happy.
She loves the food and the company, went on a trip 
to the seaside which she talked about for days after.
This is the next generation in care homes and more 
are needed.
P R (Grandson of Resident)

A beautiful home in a beautiful setting.
Wonderful, lovely, warm, caring staff who were so 
kind and gentle looking after mum.
They encourage her to be involved and participate, 
which is not something she would normally do.
Facilities are excellent, very clean and lovely food.
S B (Daughter of Resident)



Meals
We know that quality nutritious food can make 
a real difference to our residents’ health and 
wellbeing.  Sergio, our Chef here at Walberton 
Place works closely with the care team to 
understand the needs and preferences of each 
resident.

We like to involve our residents in developing 
the weekly menus and will be using vegetables 
and herbs grown in our garden. Fresh cakes are 
available daily in our coffee shop for residents to 
enjoy with their visitors. We ensure that we ask 
for feedback by speaking to residents regularly 
about their meals.

Resident’s families are welcome to join them for 
meal times.
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Contact Us
Please come and visit us

We would be delighted to show you round our 
home. Simply call or email us to arrange a visit.
 
 
Call 01522 689 400    
Email: ecclesharecourt@countrycourtcare.com.

Feedback Meetings

Because our residents and their families are 
so important to us, we hold regular feedback 
meetings, where residents and families are 
encouraged to share their thoughts and feelings on 
any aspect of the home. We will always listen to 
feedback given and wherever possible, make the 
necessary changes. 
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Testimonials
What our clients have to say about us

Two family members have been resident 
for over a year. I was pleased and reassured 
when I first visited the home and I have not 
been disappointed. Despite the challenges of 
meeting complex needs, I feel that the care is 
compassionate, the environment is clean and 
comfortable and there is a range of services 
and activities available. Residents are able to 
personalise their rooms, visitors are welcomed 
and engaged with and particular needs are 
accommodated where possible.

Meaningful Opportunities
The staff team at Walberton Place ensures people 
receive a personalised service responsive to 
their individual needs with an emphasis on each 
person’s identity and what is important to them. 

As in all of our care homes there is a commitment 
to building strong links with the local community 
and an emphasis on enhancing people’s lives 
through the provision of meaningful, imaginative 
activities and opportunities. 

Activities    
Our Activity & wellbeing champions get to 
know our residents individually; they support 
and encourage people to continue to enjoy their 
hobbies and interests. 

Everyday there will be a range of meaningful 
activities for residents to enjoy, either in a group  
as a sociable activity or on a one-to-one basis. 
From reminiscing and games to light exercise, 
crafts, gardening or singing there is always 
something going on.Areas of the home such as 

the pub and Tea Room will be used to facilitate 
meaningful activities.

Events
 
Walberton place has developed strong ties with 
our local community. We always encourage local 
people to attend events at the homes, as well as 
encouraging residents to join in the fun. 

Our home regularly holds community events in 
order to further strengthen these all-important 
links.

Staff Development
Learning is pivotal to everything we do at 
Country Court Care. Our own in-house Learning 
and Development team will provide not only 
statutory learning, but also the specialist areas 
that our homes need, in order to achieve our 
aspiration of being “a person centred learning 
organisation and a provider of outstanding care.” 
We always encourage our staff to achieve training 
qualifications, and strive to facilitate these as much 
as we can.



Walberton Place Care Home

Yapton Lane, Walberton

Arundel 

West Sussex

BN18 0AS

Call 01243 551 549

info@countrycourtcare.com    

countrycourtcare.com

For all recruitment enquiries: 

Call 01733 571 951

recruitment@countrycourtcare.com    

For more information call our 
Customer Relations Manager: 
Peter Rolt 07725 799213


