
Your guide to our care services

All our homes extend a warm welcome to visitors, 
any time of the day ’’‘‘

Westfield Nursing Home



‘‘

A home away from home
Since 1983 our family have been running award-winning care services 
which constantly exceed industry standards. Our philosophy is simple; our 
residents and their families are at the heart of everything we do!

Country Court Care has been managing Residential, Nursing and Dementia 
care homes for over 30 years. We respect every individual and we believe 
that understanding our residents is the hallmark of personalised care. 

The success of our homes is not just down to the bricks and mortar, but our 
dedicated professional staff, who make up the fabric of our homes, led by 
the principles of kindness, empathy, respect and trust.

Our homes make a point of becoming an integral part of the local 
community, encouraging social activities both in and out of the home with 
full time activity        coordinators to ensure our residents are happy and 
enjoying their time in our homes.

At Country Court Care, we pride ourselves in offering exceptional care and 
believe we have no rivals when it comes to promoting family values. 
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Westfield Nursing Home specialises in Nursing 
and residential care, and has all the home comforts 
residents have a right to expect in family-oriented 
surroundings. We also prides itself on offering an 
extensive and carefully planned activity program 
for all of its residents, designed to ensure that they 
are always enjoying their time with us. ’’‘‘ A word from our manager..

Nogi John - Home Manager, Westfield Nursing Home
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Accommodation 
Facilities at Westfield Nursing Home
Westfield is designed with our residents in 
mind, and is fully equipped to provide care 
in a pleasant and comfortable setting. We 
ensure that all of our rooms are tailored 
to the requirements of our residents. 
Every room leaves ample opportunity for 
residents to personalise their living space, 
as we offer a “home away from home” 
environment.

Our home includes:

 • Areas to relax, unwind, and socialise
 • Bathrooms that promote dignity and 

privacy
 • Spacious, tasteful bedrooms & 

bathrooms
 • Well equipped lounges with TV, DVD, 

telephone and access to the internet
 • State of the art kitchens offering award 

winning food and drink in spacious, 
comfortable dining areas

 • Complimentary Wi-Fi for all residents 
and family members

Social & Home Life 
We believe that everyday life at Westfield 
should be enjoyable and comfortable, 
and we encourage sociable activities 
both within the home and out in the local 
community. A hairdresser salon is situated 
within Westfield, with residents benefiting 
from a professional hairdresser visit once 
a week. Our newsletter and social media 
pages keep family up to date with what’s 
happening throughout the week. Family 
and friends are always welcome, any time 
of the day.

Events 
Westfield has developed very strong ties 
with the local community. We always 
invite local people to attend events at the 
home, as well as encouraging residents to 
join in the fun. Westfield regularly stages 
community events in order to further 
strengthen these all-important links.
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Feedback Meetings
Because our residents and their families are 
so important to us, we hold regular feedback 
meetings, where residents and families are 
encouraged to share their thoughts and 
feelings on any aspect of the home. We will 
always listen to feedback given and wherever 
possible, make the necessary changes.  

Activities & Wellbeing
Westfield employs activity & wellbeing 
champions who have the simple objective 
of increasing social interaction and 
stimulation amongst our residents.  
Chosen by the residents, the activities 
undertaken are designed to improve the 
variety of residents’ daily lives and aid 
in discovering new passions. Residents 
are also encouraged to continue existing 
hobbies and activities. 

Meals
We know that quality nutritious food can 
make a real difference to our residents’ 
health and wellbeing. That is why we 
provide good wholesome food, by 
preparing all meals on-site from fresh 
ingredients, where residents and family are 
encouraged to design the menus.

Staff Learning & Development
Learning is pivotal to everything we do at 
Country Court Care. Our own in-house 
Learning and Development team will provide 
not only statutory learning, but also the 
specialist area’s that our homes need, in order 
to achieve our aspiration of being “a person 
centred learning organisation and a provider 
of outstanding care” 
One of our specialist areas will be dementia, 
with the introduction of the Enriched 
Dementia Opportunities Programme of 
Learning, with a particular focus on the 
person, their wellbeing and providing 
meaningful opportunities. 
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Meet Norma..
A Westfield Nursing Home resident  

Norma has been a resident here at Westfield 
since 2015. Born in Kent in 1925, the elder of 
two children, Norma lived in Hythe during 
the war years. She had various jobs including 
working in a factory making inflatable rescue 
boats for the war effort. She joined the WAAF 
after the war and worked on testing and 
repairing fighter aircraft electronics. It was 
during this time she met her husband Stan, 
who was a fighter pilot. 

Her life was then a series of different married 
quarters across England and Germany, and 
raising two children. The life of an officer’s 
wife was very busy supporting her husband, 
as well as lots of balls and social events, plus 
being the mentor to the younger wives. 
She worked tirelessly on fundraising for 
the church at RAF Lyneham, and was very 
involved in the flower arranging.

After her husband retired from the RAF 
he went to teach in Cornwall, where 

they lived for over 10 years. Here she 
completely revamped their large garden 
from an overgrown wilderness to a beautiful 
environment. They then moved to Calpe 
in Spain, where she rekindled her love of 
playing Bridge, and painting. 

She was very talented in the art of 
dressmaking, knitting and crochet work as 
well.

Norma and her husband moved back to the 
UK following her diagnosis with Alzheimer’s 
disease. They both moved into Westfield in 
October 2015.

Norma continues to enjoy gardening here 
at Westfield as well as various crafts and 
painting.

Reflecting her many travels, her taste in food 
is eclectic but the catering team here are able 
to provide healthy and tasty meals, together 
with the occassional glass of sherry!
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Testimonials
What our clients have to say about us
“My mum was struggling very much at hospital 
and we were very worried to find a care home 
suitable for her. She came to Westfield a few 
months before and we are very happy for her 
to be in such a safe place. Staff are wonderful 
and answer all the questions you ask. The 
manager is always available to sort your 
concerns and It’s cleanliness is very good in 
the house. The residents are always given food 
of their choice and always served fresh food”. 
M Coulam - Son of Resident

“On Wednesday morning I visited some 
people from my days at Social Services, now 
residing in your Westfield Nursing home. I 
left feeling the need to compliment you on 
how well cared for and loved June, Jean, Vic, 
Audrey and Margaret appeared to be. The 
staff I encountered had time for these people 
and me, they were extremely polite and warm 
making everyone and everything felt relaxed. 
Keep up the good work. There are plenty of 
people in need of good elderly care!”
H Marshall - Lincolnshire County Council 

Contact us
Please come and visit us
We would be delighted to show you round our 
home. Simply call or email us to arrange a visit.

Call: 01205 365 835
Email: westfield@countrycourtcare.com
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  Call 01205 365 835
  westfield@countrycourtcare.com    
  countrycourtcare.com

Westfield Nursing Home, 
34 Sleaford Road,
Boston,
Lincolnshire PE21 8EU 


