
The best care in luxurious surroundings

Willow Gardens care home  
YATELEY
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A warm welcome
As an experienced manager with over 20 years in care, I am pleased  
to introduce you to Willow Gardens care home. I started my care career  
in a Special Care Baby Unit, where I worked for 10 years and I was the  
first person in the country to undertake an NVQ in Neonatology. Following 
a move into elderly care, I commissioned and have now managed Willow 
Gardens for over three years.

I know how big a decision a move into care can be, which is why myself  
and the team at Willow Gardens are here to help every step of the way.

Our team of dedicated care colleagues really do go the extra mile to ensure 
that the care we provide is the very best for our residents. We take time to get 
to know the individual and ensure that they receive the best person-centred 
care. This coupled with our stunning facilities really does mean a move to 
Willow Gardens can be a positive life-changing choice.

Please do not hesitate to contact me with any questions you may have. 

Angela McCormack  
Willow Gardens Manager  
Tel: 01252 864 700
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Willow Gardens, Yately

Accommodation 
Willow Gardens is a purpose built care home 
which offers a wide range of features and facilities: 

•  Safe and secure home with 36 en-suite rooms 
offering comfort and luxury

•  Care and support for residents living with 
dementia

•  Three households of 12 bedrooms designed 
with intimacy and companionship in mind 

• Dining room and lounge in every household 

• TV and telephone in every room

•  Large windows in the bedrooms to enjoy the 
views of the village and surrounding parkland

• Hair and beauty salon.

The care home is nestled in the heart of the 
retirement village which has a fully accessible 
heated indoor swimming pool, hot tub, a licenced 
Bistro, a coffee shop and general store.

Local Area 
• Local shops are less than one mile away 

•  Yateley Medical Centre is less than one mile 
away 

• Local church less than one mile away.  

Willow Gardens care home in the heart of the Hampshire Lakes Retirement  
Village in Yateley is a contemporary residential care home set in luxurious and 
comfortable surroundings. Meticulously finished to a very high standard, Willow 
Gardens offers first class residential and dementia care for up to 36 residents. 

At Anchor, we have a long history of caring for older people and we put our residents at the heart of everything 
we do. In times of uncertainty, Anchor is a care provider you can depend on. We are proudly not-for-profit  
with over 50 years of experience. Willow Gardens is the result of this approach, carefully conceived with all  
our experience and passion, to meet the needs and expectations of the next generation of older people.

Our dedicated service, combined with Willow Garden’s warm, friendly environment and excellent facilities,  
allows our residents to live a full, rich and meaningful life in the company of supportive, like-minded people.
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Dining Experience
At Willow Gardens we make the most of meal times. 

Anchor has won national recognition for the quality  
of its food and catering service.

All our menus recognise seasonality and locality. 
Willow Gardens offers freshly cooked, wholesome, 
appetising and nutritionally balanced food with a 
different choice every day.

We get to know our residents’ likes and dislikes  
and cater for any special dietary requirements.  
Willow Garden’s food promise ensures all our  
menus are fresh, appetising and served with a smile. 

Anchor Active 
With social events in the home and the community 
arranged in collaboration with residents, you can 
make life at Willow Gardens a hive of activity or as 
gentle as you wish.

Activities, interests and ability are discussed on 
admission and an agreed plan ensures that these 
requests are fulfilled. Suggestions for activities  
also shape the planning process.

We know how important it is for our residents to 
maintain close bonds with family and friends. At 
Willow Gardens, visitors are always welcome at 
any time. We also encourage links with the wider 
community and regularly hold events in the home 

by inviting local community groups to visit.

Wellness 
Because each of us is unique, we encourage our 
residents to choose how their care is planned 
and delivered at Willow Gardens. We work 
closely with residents and families to build a 
personal picture of each resident’s needs. Little 
things can make a big difference, so we always 
strive to understand what is important. We call 
it person-centred care because it is built around 
the individual with the help of their loved ones.

Dedicated staff ensure care, support and 
understanding tailored to our residents’ exact 
needs. They will ensure they continue to enjoy 
maximum independence and 24 hour peace 
of mind, knowing that help and assistance is 
always at hand.

All carers employed by Anchor are given 
intensive training and are required to complete 
NVQ qualifications and a range of in-house 
courses  
to ensure the best possible care.

We provide high quality care and support for 
residents living with dementia by treating them 
as individuals. All of our employees are trained 
and supported by our dementia team to ensure 
residents feel valued and able to live life to the 
full.
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PEACE OF MIND WITH ANCHOR
Anchor is part of the Anchor Hanover Group which provides housing, care 
and support for over 60,000 people across the country. For over 50 years we 
have built a reputation based on experience and the values of a not-for-profit 
organisation, making us an established and trusted provider with over 100 care 
homes throughout England.

24-hour peace of mind
All our residential homes offer a warm, safe  
and friendly environment with facilities to make 
you feel at home in our care. They are spacious, 
well maintained and can even welcome some 
pets (at the Home Manager’s discretion). You  
can expect comfortable, self-contained rooms, 
most with en-suite facilities.

The buildings, staff and policies that govern our 
work all meet levels of quality that are amongst 
the highest in the country and all of our homes 
are regulated by the Care Quality Commission. 

To reinforce our own high standards, we have 
developed an internal audit programme that 
monitors the quality of service offered to  
residents, as well as ensuring each home  
is safe and secure.

What kind of care do I need?
Anchor offers the following types of care  
for older people depending on the home:

• Residential care

•  Dementia care and other  
mental health needs

• Respite care (short stay).

All our homes offer 24-hour personal  
and practical support - such as help  
with dressing and bathing. 

‘Dad has had such a wonderful year since  
moving in. He has grown in confidence so  

much that he now feels able to go out on trips  
with his “new friends”, whereas at home he  

was nervous about leaving the house.’

Relative of Resident of Willow Gardens
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Living with Dementia
We care for residents with dementia by 
responding to the individual and supporting  
what they can do. We look for opportunities to 
build on their strengths and find ways to enhance 
the day to day life of people living with dementia.

All of our residential care homes have carers 
specially trained to provide tailored care that 
enhances the quality of life. They receive ongoing 
dementia training and support from Anchor’s 
dementia team. These specialists also offer 
support to family and friends by providing  
access to information and advice.

Please read our dementia care brochure  
for more information.

Individual lifestyles
Personal choice
We understand that most older people value 
keeping their independence. 

We respect privacy and encourage residents to 
choose how their care is planned and delivered. 
With this in mind, our staff work with residents 
and relatives to agree a personal lifestyle plan 
which helps us to understand the aspects of care 
that are most important. We value feedback from 
residents and their relatives and track satisfaction 
in our service every month.

Staying active
Being interested in what is going on and taking 
part in fun activities is a vital part of life. All our 
homes organise activities which are designed 
to reflect the wishes and interests of residents. 
We offer a stimulating range of cultural events, 
arts, crafts, games, coffee mornings and social 
evenings, as well as one-to-one activities and 
encourage residents to take part as much  
or as little as they wish.

Fees
Care home fees can vary depending on  
a number of factors such as type of care 
provided and size of room, a member of  
our friendly management team will happily  
sit down with you to discuss costs and  
what is included for your weekly fee.

For more information, please see the care  
home fees section.

PEACE OF MIND WITH ANCHOR
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CARE HOME FEES

Paying for your own care 
Those who are able to pay for their own care can 
contact care homes directly. Once a preferred 
care home has been identified, the care provider 
will conduct a needs-based assessment. 

The majority of Anchor care homes accept 
payment from both private fee paying residents 
(self-funders) and Local Authority funded residents.

How much is a weekly  
private fee?
At Anchor our weekly private fees can vary 
depending on the type of room and care  
services required. Your chosen Anchor Care 
Home can provide more information on fees  
and how they are charged. 

Care home fees in England can vary substantially from provider to provider  
and from location to location. Understanding care home funding and accessing  
the right type of funding assistance can seem like a daunting task. 

It is usual for residents in care homes to contribute to the cost of their own care. Some people  
have the resources to pay for their care in full, whilst others will make means-tested contributions. 

The government sets national limits to determine eligibility for funding assistance. The current (2019) 
threshold for self-funding (paying the full cost of your own care) is £23,250. Individuals with assets, 
including property and savings of £23,250 or above are currently expected to fully fund their own care.  

This threshold can be subject to change so it is always advisable to check the figures when  
choosing a care home.  
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CARE HOME FEES

What is included in my weekly fee?
In an Anchor care home our weekly charge includes: 

• Cost of personal care 

• Accommodation 

• Utilities e.g. heating and light

•  All resident catering, meals, snacks and drinks

•  Laundry undertaken on the premises  
(except articles which need dry cleaning) 

•  Television licence, for your use of digital or 
satellite television in your room for residents 
aged 75 and over (residents under age 75  
will need to pay an annual charge set by  
TV Licencing to join the shared TV licence).

The following extra items and services are  
not covered by the weekly fees, however  
we can arrange for them to be provided  
(at an additional cost):

• Professional hairdressing 

•  Personal copies of newspapers or magazines 

•  Personal purchases such as stationery, 
confectionary, toiletries etc. 

• Clothing, shoes and slippers 

• Dry cleaning

•  Private telephone line rental and  
calls and cable connections 

In the absence of free provision by the NHS,  
the following may also be provided, and shall  
be charged in addition to the weekly fees: 

• Chiropody 

• Optometry

• Dentistry  

• Physiotherapy 

• Other privately arranged healthcare

•  Care staff accompaniment to regular  
medical appointments

No upfront deposit is required at any of Anchor’s 
care homes to secure a room. If you are 
approaching a number of care home providers 
it is often good to ask if they require a deposit. 

Requesting funding assistance 
For those who think they may be eligible for  
care home funding support, the first step is to 
speak to your local Social Services department  
or your GP. 

An assessment of your needs will be undertaken 
and, if it is determined that you require residential 
care, a financial assessment will be completed 
by Social Services. The financial assessment 
will take into account your income (including 
pensions and benefits) and capital such as 
savings, property and investments. 
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All this information will then be used to decide how 
much you can afford to pay towards care home 
fees, how much the council will contribute and 
suggest the most suitable care homes for you  
to consider. 

Care home top-up fees 
If a person is Local Authority funded (council 
funded) a third party top-up fee may be charged. 
This is a weekly cost covered by a third party, 
typically a family member. 

More information
Your chosen Anchor care home management 
team can provide more information on our care 
home fees and answer any questions you may 
have about living with Anchor.

For more information on funding assistance, 
including details of the current capital limits, 
visit Gov.uk, the Government’s public services 
information website, or speak to your local  
Social Services department or GP.

Further advice and guidance can also be found  
on the Disability Rights UK website, including 
a range of free factsheets covering topics such 
as how to apply for an assessment from social 
services, care charging and changing legislation.
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Anchor Hanover Group is a charitable housing association with registered society No 7843. Registered Provider No. LH4095.  
Registered office: Anchor Hanover Group, Suites A & B, The Heal’s Building, 22-24 Torrington Place, London, WC1E 7HJ. 

Call us on 01252 864 700 or visit anchor.org.uk/WillowGardens

Willow Gardens 
Oakleigh Square, Hammond Way, Yateley, Hampshire, GU46 7AG (GU46 7UT for sat. nav.)

Willow Gardens care home  
YATELEY
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