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MISSION 
Our purpose at Worthington Lake is to empower and 
promote independence for our household of residents that live 
with dementia. 
Our approach is to combine the therapeutic benefits of an 
intelligently designed environment with a culture of care that 
is de-institutionalised and represents the true essence of a 
home.  
A new generation care home for the UK where innovation is 
and at the heart of everything we do that ensures your loved 
one lives happily and with an active lifestyle.

HOUSEHOLD 
MODEL OF CARE  
Worthington Lake employs a truly innovative approach to 
dementia care. A central part of this is our household model of 
care. Rather than having a ‘them’ and ‘us’ organisation of staff 
and residents, we incorporate our specialist carers into the 
secure, homely environment. We’ve found that this approach 
has a number of benefits both for our team and for those 
living with dementia.

FULLY TRAINED 
All staff are fully trained for all care, support and duties – 
from medication and personal care to physical support and 
domestic duties.

ONE FAMILY 
We do everything alongside our residents, whether it’s cooking 
and tidying or gardening and board games, maintaining their 
sense of occupation.

HAPPIER RESIDENTS 
Residents are more relaxed about care. It feels like they  
are being assisted by a friend or relative, rather than an 
unfamiliar carer

UNDERSTANDING THE HOUSEHOLD MODEL 
Conventionally, care homes are made up of several staffing 
roles. Managers, team leaders, senior carers, general carers, 
chefs and activities coordinators each have different 
responsibilities when it comes to caring for residents and 
running the home. With this traditional approach, employees 
are responsible for their duties only, which can result in a 
divided and unconnected team.
At Worthington Lake, we think there is a better way. Our 
whole team works together as one. Our home is staffed by 
a team of specially trained House Assistants. Aside from 
our Home Manager, there is no hierarchy in place. House 
Assistants work with a number of residents each day and are 
responsible for – and capable of – providing any kind of care, 
support and assistance.

Medication, personal care, domestic duties and activities are 
all taken care of by our team of House Assistants. Crucially, no 
member of staff is underqualified for certain tasks and nobody 
is above particular duties. This approach encourages a  
closer bond between House Assistants and residents – or 
house members.

OUR CARE COMMUNITY 
With our household model, we’ve been able to create a real 
community environment at Worthington Lake. We don’t wear 
a uniform. We don’t have separate dining rooms. We don’t 
even have different mugs.
Everyone eats together, takes part in activities together and 
essentially lives together – including both residents and staff. 
We’ll do a jigsaw puzzle with residents, cook a meal and sit in 
the garden to enjoy the views. In short, we run the home  
as a family.
In a typical day, house members can get up when they want to, 
have breakfast cooked by a House Assistant and even assist if 
they want to help. House Assistants are happy to co-operate 
with residents, allowing them to take part in any day-to-day 
activities, which maintains a sense of occupation that’s vital  
to wellbeing.
This has had a positive effect on both residents and staff. For 
residents, the relationships formed through the continuity of 
care from House Assistants means that receiving care is less 
daunting. It’s more like receiving support from a friend.
At the same time, House Assistants benefit from complete 
flexibility and responsibility in their role. They are empowered 
to carry out the tasks to the best of their ability, with no 
restriction on the care they are able to give.
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ENVIRONMENT 
There has been a significant amount of research that 
demonstrates and proves that a well designed environment 
for people living with dementia can have therapeutic benefits. 
Worthington Lake has worked closely with pioneering 
researchers and academics from Stirling University to create 
one of the UK’s first care homes that will attain their Gold 
accreditation for excellence in dementia design and with a 
focus on a none institutional and homely feel.
The benefits of this have proven to encourage and promote 
independence through wayfinding, reduced incidence of falls, 
encourage appetite and increase an overall sense of wellbeing 
and wellness through lower levels of stress associated with an 
ambient environment. We have meticulously considered every 
element of the environment to ensure that it promotes the 
wellbeing of each member of our household which has been 
scientifically proven through high impact research. 

WAYFINDING 
Being lost in an environment and not being able to make sense 
of how to arrive at a particular location; be it the bedroom, 
WC or dining room, can result in increased agitation and 
higher stress levels for those living with dementia. A poorly 
designed building that has not given consideration to 
wayfinding can reduce independence through restricting a 
person’s ability to effectivity navigate through. 
Intelligent design has been used in the configuration of the 
building at Worthington Lake to ensure that its lay out and 
choice of materials promotes a stress free ability to navigate 
around the building. 
The use of an open plan design with two small wings of 
bedrooms orientated around a home hub containing the 
lounge and dining room ensures that within a distance of 
no more than six footsteps in the cental area, you can see 
the entire floor space. This will help independently orientate 
around the building to arrive at any of the rooms and facilities 
at the home, without getting lost. The use of large glazed 
screens to lounges and the spa also ensures that there is 
appropriate acoustic ambience whilst maintaining a strong 
visual field.

TONAL CONTRAST
As the eye ages, the lense starts to naturally thicken. A 
consequence of this becomes an ability to struggle to distort 
between the tonal contrasts of various surfaces. 
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DEMENTIA DESIGN  
State-of-the-art dementia care requires a truly bespoke, 
purpose-built environment. That’s exactly what we offer at 
Worthington Lake. Our dementia care home in Standish, 
Wigan has been designed and built alongside leading 
academics to ensure it provides the optimal surroundings and 
facilities for those living with dementia.

SOLID FOUNDATIONS FOR DEMENTIA CARE 
We believe in a research-led approach to dementia care. 
That’s why our team worked alongside academics from the 
University of Stirling. Their world-renowned Dementia 
Services Development Centre (DSDC) is an international 
centre of knowledge and expertise dedicated to improving the 
lives of people with dementia.
The Worthington Lake team worked closely with the DSDC 
to design and build a truly bespoke living environment for 
those living with dementia. Our building’s design incorporates 
the latest academic research into enabling environments to 
create a home that supports residents’ independence and 
personal choice.

  
Our dedication to high-quality dementia care goes beyond 
the design of our home. The Worthington Lake team also 
benefits from DSDC training and education, perfecting our 
knowledge and skills to make a difference to people with 
dementia, improve professional practice and enhance careers.

A BESPOKE LIVING ENVIRONMENT 
Cognitive impairments are a common dementia symptom, 
which can make it difficult to navigate a new or even a familiar 
environment. Research has found that an open plan design 
can help people find their way around these environments. 
Why? It eliminates the need to remember where areas of the 
home are, reducing both frustration and confusion.
At Worthington Lake, our living environment is based 
completely around an accessible, open plan design:
Home hub – Each floor has an open plan, central home hub, 
which allows residents to see all relevant areas from one place. 
Corridors leading away from the hub are kept short to allow 
easy navigation to bedrooms.

Signage – A clear signage system helps people find their way 
around independently, without relying on House Assistants 
to direct them. Signs are designed with a domestic aesthetic, 
engraved with contrasting colours to aid recognition and 
installed at a recommended height of 1.2m.
Domestic layout – The fully-accessible layout of the home and 
gardens encourages residents to take part in an active home 
environment. That includes double glazed windows and doors 
to fill rooms with natural light.
Independent kitchens – Our open plan kitchen allows 
residents to be active participants in the preparation of their 
own meals, drinks and snacks with support from House 
Assistants if needed.

THE CLUSTER SYSTEM 
Our dementia care home is also split into clusters. Unlike 
other homes, we have four clusters of 7-9 bedrooms. Residents 
live in smaller groups compared to traditional care homes. 
This has endless benefits for those who choose to live with us.
First and foremost, it creates a homelier environment, 
eliminating any institutionalised feel. Over time, it also 
encourages closer friendships to be formed between residents 
and staff.
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MAINTAINING INDEPENDENCE 
Living with dementia doesn’t have to mean sacrificing 
independence. At Worthington Lake, we help residents 
maintain an independent lifestyle wherever possible, with the 
support of expert care. This includes memory boxes outside 
each resident’s bedroom, making it easier to find their way 
back.
Our open plan kitchens encourage residents to continue 
with participation in household and domestic tasks such as 
cooking, washing and tidying. This encourages a sense of 
purpose and ownership over the environment. When family 
and friends visit, residents can prepare drinks and snacks for 
them much like they would have done at home.
There is also unrestricted access to the outdoors from most 
communal areas throughout the home. Our gardens are 
complete with ample seating, walking paths and raised 
planting beds for residents to partake in gardening. Residents 
can reap the rewards of time spent outdoors, such as regulated 
sleep patterns, increased appetite and improved mood.

IMPROVED WELLBEING 
The results of our efforts are clear to see. We’re constantly 
seeing indicators from residents that reflect the positive 
impact of our environment and care culture.
One resident moved into our home from a nursing home that 
was not designed to meet the needs of people with dementia, 
for example. They had not been able to freely access the 
outdoors and were unable to communicate verbally – often 
answering the word ‘yes’ only.
Since moving into to Worthington Lake, they often walk 
around the home, with unrestricted access to outdoor areas. 
Communication has increased significantly with conversations 
spontaneously initiated by the resident – and a range of words 
used.
We’ve also seen residents improving with their participation 
in domestic tasks. One resident in particular takes great pride 
in the home environment and is often seen tidying up the 
kitchen or lounges!

DEMENTIA CARE IN WIGAN 
When it comes to dementia care, it’s crucially important to 
find the right home for your loved one’s needs. Worthington 
Lake is here to offer that tailored care and support. But it’s 
only natural that you will have plenty of questions about our 
home and our dementia care services. Please don’t hesitate 
to get in touch with us on 01706 285222 or email info@
millennium-care.co.uk.

WELLNESS  
Mental and physical wellness is of paramount importance 
to us at Worthington Lake. We have been commended as 
a Parliamentary Review Best Practice example care home 
in recognition of our innovation when it comes to resident 
wellness.
From the open plan communal spaces to large dementia-
friendly gardens, our home has been designed and built to 
those living with dementia in a luxury and homely setting.
Worthington Lake is also one of the first homes in Greater 
Manchester and Lancashire to be awarded the Stirling 
University Gold accreditation for excellence in dementia 
design principles – one of only 10 homes in the UK.

PSYCHOSOCIAL WELLBEING 
Worthington Lake delivers Kitwood’s five psychosocial needs. 
Identity, attachment, comfort, inclusion and occupation are 
prioritised in a bespoke environment.

PHYSICAL WELLNESS 
Residents have unrestricted access to vast, well-kept gardens 
with activities such as gardening and light exercise to regulate 
sleep patterns, appetite and mood.
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DINING EXPERIENCES 
Our House Assistants prepare delicious, nutritional meals 
tailored to specific dietary requirements, with staff on hand to 
help residents maintain regular eating patterns.

5 PSYCHOSOCIAL NEEDS 
Tom Kitwood, a pioneer in dementia care, identified five key 
psychosocial needs for a person living with dementia: Identity, 
Attachment, Comfort, Inclusion and Occupation.
At Worthington Lake, we aim to achieve all five of the needs 
mentioned with a bespoke living environment. For example, 
memory boxes are installed outside residents’ bedrooms, with 
special photographs and mementos to add a sense of identity 
and attachment. Inside their rooms, guests have luxury soft 
furnishings with plush beds for maximum comfort.

FOCUSING ON OCCUPATION 
Occupation is of utmost important. But it’s a need that 
is often overlooked in a care home environment. At 
Worthington Lake, residents are supported through the 
environment to maintain their daily routines and participate 
in activities that are meaningful to them.
An open plan kitchen in each home hub enables residents to 
keep their independence. Our guests can choose to keep up 
whichever day-to-day activities they want to, whether that’s 
their own cooking in the evening or a quick tidy around in the 
morning. This encourages a sense of meaning and ownership 
over the environment.
When family and friends come to visit, residents are able to 
prepare drinks and snacks for them much like they would have 
done at home. The kitchen also includes a washing machine 
which is available for residents use if they wish, which has 
been found to enhance occupational activity.

PHYSICAL WELLNESS 
For people with dementia, the benefits of spending time 
outdoors are well understood. Just 20 minutes per day can 
boost immune systems, regulate sleep patterns, increase 
appetite and improve mood. With that in mind, Worthington 
Lake is designed so that people are encouraged to spend time 
outside as they wish.
Residents have unrestricted access to the outdoors from most 
communal areas throughout the home:
Raised planting beds in the main garden can be used by 
residents to carry out gardening tasks.
There is a range of outdoor gym equipment, such as tai chi 
disks and an air skier, for people who wish to use it. These are 
perfectly positioned for residents to enjoy light exercise with 
relaxing views over the lake.
There are ample seating opportunities, so residents can relax 
and enjoy the serene surroundings.
All paths return to the building, so residents will always be 
able to find their way back inside.
To maintain peace of mind, a silent alarm is attached to each 
external door which alerts staff when people are outside 
without intruding on the person’s choice.
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WHAT WE DO 
•   Encourage people to live the way they want to 
•   Provide specialist individually tailored dementia care
•   Use Dementia Care Mapping
•   Provide a safe environment 
•   Offer further support through unobtrusive environmental 

features
•   Encourage people to maintain their physical abilities
•   Employ highly skilled House Assistants that are specifically 

trained to support people with dementia 
•   Schedule innovative activities (lego therapy is coming up at 

the end of the month)
•   Encourage house members to continue with daily tasks 
•   Use latest research to guide environment design and care 

model

WHAT WE DON’T DO 
•   Wear a uniform
•   Have set meal times
•   Make decisions or choices for you
•   Have set bedtimes
•   Have a chef who cooks for everyone in large quantities
•   Restrict access to outdoors
•   Have visiting times

Worthington Lake has bi-folding doors leading to the sensory 
and inter-generational garden. The sensory garden has over 
twenty five architectural lights to ensure that this is a space 
actively used both before and after the sun sets.
A large balcony and terrace from both ground and first floor 
dining rooms with uninterrupted views over Worthington Lake.
During the summer months, breakfast and lunch will be flooded 
with natural day light and during the winter months, sunrise will 
be a featured view over the lake every morning.
Our outdoor gym has specialist equipment designed specifically 
for seniors. This is located in a large open area overlooking the 
lake and forms part of our active lifestyle philosophy to keep 
your loved ones healthy.

DID YOU KNOW? 

Research has clearly demonstrated a link 
between regular access tot he outdoors and 
endorphins. Through unrestricted access to 
the outdoor ensures our residents live happy 
and active lifestyles as and when they choose 
and not through one dictated by unlocking 
doors.
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CULTURE OF CARE 
We recognise the importance and value of the relationship 
between each member of our household and those involved 
in their care and promoting their independence. At 
Worthington Lake, our ratio of staff to members of our 
household are three to one. As a consequence of this, we are 
able to offer a truly individualised lived experience of the 
home that allows our staff to develop and harness an intimiate 
understanding of rich life histories and how to best promote 
the wellbeing and wellness of our residents. The organisational 
structure is flat; we do not have specific and specialised care 
and senior care roles; those providing care to your loved ones 
are highly trained and empowered to be multi-discplined 
in their roles. Each member of our team is a professional 
and will be involved in the personal care, engagement in 
meaningful activity, establishing social connections, assisting 
with medications and also part of the mealtime experience. 
By doing so, we are able to form a strong understanding of 
the unique preferences for each part of your loved one’s daily 
experience and this forms a core part of our culture of care at 
Worthington Lake. 

The lighting design at Worthington 
Lake has been rigorous and 
designed meticulously, with each 
area conforming to strict lux (a 
lighting measure) test to ensure that 
the appropriate level of lighting in 
present in each area. This allows a 
person living with dementia and an 
aged eye to comfortably navigate 
their way.

DID YOU KNOW? 

The muscles that control the size of pupils and reaction to 
light weakens as the eye ages. As a consequence of this, the 
pupil becomes smaller and therefore needs more light.
Somebody in their sixties needs three times the amount 
of light as someone in their twenties to be able to navigate 
their way comfortably in an environment.
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MEANINGFUL 
ACTIVITY 
Our ethos at Worthington Lake is to promote a lifestyle full 
of meaningful engagement and activity. Our lifestyle and 
activity programme is not focussed on a group care home 
structured activities programme. We acknowledge there is 
no one size fits all approach to ensuring each member of our 
house hold is regularly engaged. By virtue of this, a central 
tenet of engagement in the home is through the promotion 
of independence in one’s own household; this includes active 
participation in the mealtime experience, being encouraged 
to excersize choice and independence with one’s own care 
regime, wellness through regular access to the outdoors and 
the home’s outdoor fitness equipment and being part of a 
thriving and engaging community network. We recognise 
the importance of meaningful engagement in sensitively 
managing the impact of cognitive decline and how our culture 
of care and environment can work to facilitate this.  
By members of our house assistant team being closely 
connected to your loved one, we are able to form a strong 
relationship that ensures that meaningful activity is part of 
their every day life.

DID YOU KNOW? 

For many people domestic chores 
were an important part of home life, 
which includes tasks such as doing the 
laundry and preparing and cooking 
meals. Therefore, a fully functional 
kitchenette has been included in each 
dining room to encourage residents to 
participate in these tasks if they wish to 
do so. For example, putting on a load of 
washing can offer a sense of comfort and 
familiarity to a person with dementia 
and encourage them to feel at home, 
while loading the machine and hanging 
the washing out to dry provides gentle 
physical exercise.

The building has been designed so that residents are 
intuitively drawn down the short corridors to the 
communal area and visual access has been enhanced 
with the intention of reducing confusion, allowing 
each resident to see each space and understand its 
intended purpose.
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NUTRITION
Breakfast, lunch, dinner or a snack; where you want it and 
when you would like it. Our household model of care means 
that there is no fixed time for any meal to be had; this is 
orientated around the established preference and routine 
of each members of our household. Food and the dining 
experience forms a major part of life’s enjoyment and for this 
reason, each meal at Worthington Lake is a social occasion. 
Our house assistants prepare and cook each meal in the 
kitchen in an open plan dining room and where possible, 
encourage each member of our household to be involved in 
the cooking and preparation of this meal. Our ingredients are 
fresh, sourced locally and part of a flexible menu that takes in 
to account individual tastes and a healthy eating regime. Each 
meal is eaten with a member of the house assistant team and 
part of a social occasion where we encourage meals to be eaten 
together as a family. 

DID YOU KNOW? 

In past times, the young and old were 
naturally connected and the children of 
families learned how to be and develop 
through their interaction with the older 
generations however, these days it has 
been found that it may be more likely for 
children to see their grandparents only 
twice a year on average

It has been found that inter-generational bonds 
do not need to be biological or traditional to have 
benefits to both parties and older adult mentors 
can make a significant difference to a child’s life and 
help them to develop life skills, build self-esteem and 
confidence.
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VALUE  
When broken down the cost of living at Worthington Lake 
is less that the current minimum wage per hour for 24 hour 
peace of mind.
•   Enriched quality of life.
•   Very high House assistant to house member ratio.
•   Your own personal space within Worthington Lake which 

has been built alongside Sterling University with the highest 
level of research in dementia care.

 •  All bills, food, laundry and entertainment covered.
•   Companionship with House Assistants who help you to 

enjoy your hobbies and interests.
•   Specialist care that is entirely bespoke.
•   24 hour security and care.
•   Retain independence within a purpose built environment 

that promotes way finding with 24 hour security.
•   Unrestricted access to the outdoors and beautiful 

surroundings.
•   Less strain on families giving piece of mind for everyone.

Intelligent design has been used in the configuration of the 
building at Worthington Lake to ensure that it’s lay out and 
choice of materials promotes a stress free ability to navigate 
around the building.

DID YOU KNOW? 

Being lost in an environment and not 
being able to make sense of how to 
arrive at a particular location; be it the 
bedroom, WC or dining room, can result 
in increased agitation and higher stress 
levels for those living with dementia. A 
poorly designed building that has not 
given consideration to wayfinding can 
reduce independence through restricting 
a person’s ability to effectivity navigate 
through.
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OUR FAMILY  
House Assistants enable Worthington Lake to be run like 
a large family. Residents are encouraged to wake  and have 
breakfast when they want to. Each House Assistant is able to 
cook, clean, organise and take part activities, give medication, 
help in the garden and laundry. Residents are encouraged to 
assist where possible which maintains that sense of occupation 
which is very important for wellbeing.

  
In a typical day at Worthington Lake everyone eats together 
including staff, we don’t have different mugs, we don’t wear 
a uniform, we can do a jigsaw puzzle with a resident, we can 
cook a meal, we can sit in the garden together..

We truly are the Worthington family.

MEET ANN  
Working within the care sector for many years, I have gained 
a wealth of knowledge from the people in my care. It is a 
privilege to have worked alongside some amazing staff, whilst 
meeting and caring for many people over the years with 
varying degrees of illness, disabilities and dementia.

I am immensely proud to be the Home Manager at 
Worthington Lake. Caring is at the heart of everything we 
do and where my passion lies, and I am very passionate about 
providing excellent quality care and making a difference to 
peoples lives.

I truly believe that every person should enjoy an exciting and 
stimulating lifestyle without compromise.

Ann Sheward



Chorley RD, Standish,  
Wigan WN1 2XN

Tel: 01257 424 927

Email:  info@millennium-care.co.uk • ann@millennium-care.couk www.worthingtonlake.co.uk


