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The Chocolate Works 
Care Village, York is a truly unique 

care community set in a lovingly 
restored, iconic building off ering 
personalised care in a place you 

can call home. Our carefully 
designed spaces allow us to off er 

a range of  care services from 
nursing and residential care to 

specialist dementia care. We deliver 
compassionate and life enhancing 

care in a place like no other.



That was the vision behind 
Springfi eld Healthcare the day we 
were formed, and half  a century 
later, our dedication to this ethos 
 has never wavered. Over the past 
50 years we’ve grown to become 
one of  the leading providers of  
quality care in the North, with 

residential care facilities and care 
homes and services across Yorkshire, 

Humberside and the North East.

The Chocolate Works Care Village 
is a care environment unlike any 

other and I am incredibly proud of  
all the people who helped to turn my 
vision into a reality and continue to 
do so on a daily basis. This building 
deserves a special place in the heart 

of  the community and, with the 
continuing kindness and dedication 
of  every member of  staff , I believe 

that we have achieved that.

Graeme  Lee,  Spr ing f i e ld  Group  CEO

To provide exceptional, compassionate, personalised 
care that enhances the lives of  residents. 



We believe that in later life, 
the place you call home is every bit 

as important as the care you receive. 
The Chocolate Works Care Village 

excels in both these areas.

Our unique location gives us the 
space and atmosphere to provide 
every single resident the bespoke 

support they need. Our hand picked 
team of  experienced and highly 

trained staff  are on hand to support 
in living life to the full.

A  R e s i d e n t i a l 

c A r e  e n v i r o n m e n t 

w h e r e  p e o p l e  c A n

R E L A X ,  S O C I A L I S E 

A N D  T H R I V E



When we say this is a village, 
we mean it. Within the marketplace 
we’ve carefully chosen a vast array 

of  amenities. The result is everything 
you could need to relax, socialise, 

stay active and even spoil yourself  – 
all on your doorstep.

A fabulous 450m2  internal market 
square features a shop, a café and 
a restaurant. And depending what 
mood you, your family and your 

visitors are in, there’s a hairdressing 
salon, a gym, a cinema room, a nail 

bar, a hydrotherapy suite and a 
sweet shop to enjoy.

We even have our own on-site 
pub, The Duke of  York. 



Fresh air, spectacular views, 
peace and quiet... 

enjoy them all from our 
beautifully designed roof  

terrace with orangery, 
handy terrace or nearby 

‘Peace Garden’ with swings to 
entertain our younger visitors.  

All part of  the truly unique 
Chocolate Works Care Village 

where every detail has been 
carefully thought through to 
create a care environment 

second to none. 

V o t e d

Y o r k  D e s i g n 
Awa r d s 

2 0 1 8



Breakfast, lunch, 
afternoon tea, evening meal… 

at The Chocolate Works 
we appreciate that variety 
really is the spice of  life. 

We’ve designed stunning places 
and spaces for you to eat with 

delicious, varied and nutritionally 
balanced menus for you to enjoy 
when, where and with whom you 

wish. Choose from the terrace, 
the pub, the café or marketplace 
or simply take time to enjoy your 

own company, the choice 
is entirely yours.   



The dedication to detail that 
makes The CWCV unique is 

evident throughout the building 
from the beautifully restored 
wood panelling and original 

doors through to the incredible 
glazed ceiling of  the atrium and 

intricate cornicing. 

The layout of  each bedroom 
is unique and full of  character 
– a result of  the sympathetic 
restoration that ensured the 

original features and ambience 
of  this special building remain. 
Each bedroom blends quality 

fixtures and detailing with 
practical fittings, such as an  

en-suite wet room.



U N R I VA L L E D  C A R E

A S  STA N DA R D

Everything about The Chocolate 
Works Care Village is out of  the 

ordinary, and this is no truer than 
in the care we provide. 

Whatever support you require, 
our experienced team of  specialist 
Clinical Leads, Care Practitioners, 
Nurses and Care Staff  is equipped 
to provide high-quality residential 
and nursing care around the clock.

From general care to more 
complex requirements, including 
helping those living with memory 
impairments and dementia, we 

support residents in every aspect of  
their lives in an environment that 

feels like home.



We believe that personalised care helps 
residents live as independently as possible 
and retain the quality of  life that means 
so much. That’s why the care we provide 
is always built around – and directed by – 

you, the individual. 

It’s also about dignity. When it becomes 
diffi  cult to look after yourself, care delivered 
with compassion can make a life-changing 
diff erence. This is what we provide, and in 
doing so in the beautiful surroundings of  

The Chocolate Works we create the perfect 
atmosphere to relax, socialise, thrive and 

live life.



B E  P A R T  O F  A  N E W  C H A P T E R  F O R

T H E  C H O C O L AT E  WO R K S

The Chocolate Works Care Village 
is housed in the former headquarters 

of  the world-renowned Terry’s of  
York chocolate factory. This landmark 

building – one of  several iconic 
structures that makes up the Terry’s 

complex – opened in 1926. Back then 
this 4,000sqm space was the nerve-

centre of  a confectionary giant famous 
across the globe.  

After many years of  being unused 
and unloved, it has been lovingly 

brought back to life to begin a new 
chapter. Painstaking care has been 
taken to not only retain its elegant 

Art Deco style and original features, 
but also its unmistakable sense of  

prosperity and life.



Overall Rating: 

GOOD
We achieved ‘good’ in all of  the fi ve domains: 
being  safe, caring, responsive, effective and well led.
Report Published 16 August 2018. Visit www.cqc.org.uk to read the full report.

As a long established family business 
an award like this means a great 
deal as it is testament to the hard 

work, passion and commitment of  
such a lot of  people.

Graeme Lee, Springfi eld Group CEO 

Residents can experience the 
changing seasons and time of  day 
as they enjoy a stroll through the 
gardens, sit under the oak tree or 

visit one of  the many shops.

Pinders Judging Panel

Healthcare 
Design Awards 

2018

WINNER
The nurses and staff  are 

fabulous. They listen to me 
and respect my choices.

I never feel like i’m in an 
institution. The staff  have 

a smile on their faces.

I love working here. 
In other places I have worked 
families come and take people 
out of  the home, here families 
come and enjoy the facilities 

with their relatives.

1967

Springfi eld 
healthcare 
began with 
the opening 
of  one of  the 
fi rst residential 
care homes in 
Garforth, Leeds.

1999

Springfi eld 
Home Care 
founded 
providing 
support to 
people in their 
own homes.

2010

Garforth care 
home redeveloped 
to add a further 
33 specialist 
dementia beds.

2012

The Business 
Growth 
Fund invests 
£4.4m into 
the Springfi eld 
Healthcare 
Group.

2013

Seacroft 
Grange 
Care 
Village 
opens in 
Seacroft, 
Leeds.

2015

Springfi eld 
secures further 
investment to 
build 5 fl agship 
care villages 
in Yorkshire & 
Humberside.

2016

Work commences 
on Seacroft Green 
Care Centre, Leeds 
and The Chocworks 
Care Village 
(former Terry’s HQ 
building), York.

2017

Seacroft Green 
Care Centre, 
our brand new, 
luxury, state 
of  the art care 
facility opens.

celebrating

50
years

MAY 2017

Opening of  
the Chocolate 
Works Care 
Village, York.

Springfi eld 50th 
Anniversary 
Party.

SEPT 2018

Mayfi eld View 
opens, Ilkley’s 
newest and most 
luxurious care 
home, off ering 
residential, nursing 
& dementia care 
in the heart of  the 
community.



a  u n i q u e  o p p o r t u n i t y  

t o  e n j o y  l i f e  i n 

T H I S  B E AU T I F U L  LO C AT I O N .
The Chocolate Works Care Village is nestled in the 
leafy South Bank suburb of  York. Loved by families 
and people of  all ages, there’s a vibrant village feel 

to the area and its shops, cafes and restaurants,  
as well as excellent transport links to the historic 

city centre itself.  

While close to the action, wide-open space is all 
around. The Knavesmire, home to the world-

famous York Racecourse, sits right on our doorstep. 
A stone’s throw away is the picturesque Rowntree 
Park – which holds a Green Flag, an international 

benchmark for parks and green spaces.  
Not forgetting the tranquillity of  the nearby River 
Ouse, with miles upon miles of  walks to explore.

Just a short stroll from bustling High Street of  the 
Year, Bishopthorpe Road, The Chocolate Works 

Care Village is at the heart of  the local community 
and creates a lively, sociable environment where the 

buzz of  everyday life is brought to our residents. 

©The Press, York
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THE CHOCOLATE WORKS CARE VILLAGE
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T O  A R R A N G E 
A  V I S I T. . .

SIMPLY CALL

01904 208008
OR EMAIL US:

enquiries@chocolate-works.co.uk 
OR POP IN ANYTIME



The Chocolate Works | Bishopthorpe Road | York | YO23 1DE

FOR ENQUIRIES:

01904 208008
e: enquiries@chocolate-works.co.uk     

www.chocolate-works.co.uk




