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Fairways Testimonials 

 

 

“The atmosphere of Fairways is welcoming and cheerful and the staff so kind and thoughtful.  It 

is such a happy home and our Mum was well cared for” 

Resident’s Son & Daughter 

 

“Meals are to a high standard. [It is] clean & tidy & friendly” 

Resident’s Daughter 

 

“The improvement in my mother’s health and well-being since she has been at Fairways has been 

very noticeable” 

Resident’s Son 

 

“Lovely, lovely, lovely staff – knowledgeable, kind & caring; quick to act & a great link up with 

outside agencies: Doctors, Hospitals, District nurses.  The fact there is a low staff turnover 

means good relationships can be built!” 

Resident’s Son & Daughter in law 

 

“It is a good home” 

Resident 

 

“The care manager has put herself out for our family” 

Resident’s Daughter 

 

“Excellent Carers. Knowing my mother is well cared for gives me time to look after my                 

husband & myself” 

Resident’s Daughter 

 

“[A strength of the service the home provides] is the happiness of everyone” 

Resident 

 

“A safe caring, homely environment for the residents and an excellent team of staff” 

Resident’s Family 

 

 



Statement of Purpose

Aims and Objectives

The aim of Fairways is to provide our residents with unique, person-centred care. What that means is that we 
assess you and talk to you and your family and then we can structure your care around you. Given that we are 
a specialist residential home, we can personally design your care to meet your individual needs and preferences. 
We aim to provide a homely, comfortable and above all happy environment where care is planned with the 
active involvement of our residents as well as their relatives, friends, medical professionals and others wherever 
appropriate.

Fairways provides residential care 24 hours a day and is registered with the Care Quality Commission to 
accommodate 28 male or female elderly residents for those over 65 years of age.

Subject to availability and following assessment and approval by the management, we can also offer Day Care 
between 9am and 6pm, which includes breakfast, lunch and tea

Our ethos is to help residents lead happy, dignifi ed lives and to become and remain as self-reliant and independent 
as possible within a safe environment.

Care Planning

In Fairways every resident has what is referred 
to as a ‘person-centred’ plan of care. This means 
that it is unique to them with their best interests 
in mind. The plan will cover all aspects of their 
daily living at the home. These plans are reviewed 
monthly by management or more often should 
the resident’s requirements change. All reviews 
are done in consultation with the resident, their 
relatives or representative and other appropriate 
external social or healthcare professionals.

Rights – Dignity and Privacy 

As a care home we place the rights of our residents at the forefront of our core philosophy. In particular, the home 
is run as an open and welcoming place to live for people from all backgrounds and walks of life, cultures and faith. 
Our staff strives at all times to treat our residents with respect and to preserve their dignity and privacy.

The home believes that privacy is the absolute right of every resident and an essential aspect in the safeguarding 
of each individual’s personal dignity. All residents are treated with sensitivity, respect and thoughtfulness at 
all times. Anyone entering a resident’s room will always knock before entering and residents are all treated as 
individuals and addressed by their title or preferred name. Our residents are encouraged and supported to make 
personal choices, to enjoy their privacy and to have their own personal space.

All personal issues with residents are discussed in a private environment and our residents are always treated in 
a proper and sensitive way when intimate care tasks are performed.

The Premises and Facilities

Fairways is set in a quiet location and benefi ts from 
peaceful surroundings and a friendly community. 
The building is spacious and well maintained with a 
degree of privacy spread over two fl oors. There is 
a shaft lift and two staircases access to access the 
higher fl oors. The grounds are also spacious and are 
fully accessible, with a well-kept and well-planned 
garden, which is designed to provide a restful and 
attractive setting for the home. which our homely 
atmosphere attractively provide residents make 
maintain residents

Fairways offers a range of communal areas including 
a television room and a ‘quiet’ room where residents 
can sit and chat or read. We also have a sun lounge 
overlooking the garden, a patio area and a wealth 
of quiet spots in the garden.

  



Individual Rooms

Fairways has 25 bedrooms of which 3 are classifi ed as doubles. All rooms meet standards in relation to size and 
décor. All rooms have washing facilities and all residents’ rooms have their own door lock and key. We do provide 
furniture for each room but we also encourage residents to personalize their accommodation. However, we ask 
that the home continues to adhere to Fire and Health and Safety regulations. The resident should also consult their 
Resident Contract. A phone line can be installed in a resident’s room on request at their own expense. Access to 
Wi-Fi can also be arranged.

A laundry service is provided on site and dry cleaning can be arranged at the resident’s expense.

A full record of money and valuables is maintained by the home. Unfortunately, we cannot take responsibility for 
valuable items not deposited with us for safekeeping.

Medication & Healthcare

In the home we support residents in keeping and administering their own medication wherever possible. Where a 
resident cannot manage their own medication, or where they would prefer it to be managed for them, then their 
medication will be held by the home and administered by staff. We use a system of using original packaging for 
medication to ensure that it is the safest method for our residents. 

The home does not offer nursing care but it has an excellent relationship with our local doctors’ surgeries who 
provide a full range of medical, community nursing and other healthcare services for us.

Any visits by medical or healthcare staff can be in the privacy of the resident’s own room and the home benefi ts 
from regular visits by a chiropodist an optician, beautician and hairdresser.

Meals

Menus are varied and all the food is home cooked using fresh produce sourced 
from local suppliers. We also cater for special diets where required. Residents 
are encouraged to eat in the dining area but may choose to eat in their own 
room if they so wish. Tea, coffee and other beverages are served and available 
24 hours a day.

Activities

There is a programme of daily activities in the home including sing-a-longs, 
word quizzes, art classes, ball games as well as regular visits from external 
entertainers. We invite residents to all activities and they are encouraged to 
participate. However, at the same time nobody is forced to join in.

We promote resident’s getting out and about and ensure they are fully supported 
when they wish to do so. We also organize outings such as on the Light Railway 
or to the Rare Breeds Farm.

We have a Social Assistant in place that will sit and talk to our residents and 
will take them out for walks.

Visiting

All visitors must sign the Visitors Book in the lobby on 
arrival. Our home has an open visiting policy whereby 
residents are able to welcome visitors into their own 
rooms, into the communal areas or into the grounds 
as they wish at any time. The home openly encourages 
family and friends to visit their relatives and loved ones 
as often as possible.

Pets

Pets may not be brought into the home by the Resident 
except with the written approval of the Service Provider. 
They can be brought in by visitors, but only with the 
approval of the Registered Manager in advance.

Smoking

The home is a non-smoking environment and smoking 
is forbidden anywhere in the building.

Meals

Menus are varied and all the food is home cooked using fresh produce sourced 
from local suppliers. We also cater for special diets where required. Residents 
are encouraged to eat in the dining area but may choose to eat in their own 
room if they so wish. Tea, coffee and other beverages are served and available 
24 hours a day.

Activities

There is a programme of daily activities in the home including sing-a-longs, 
word quizzes, art classes, ball games as well as regular visits from external 
entertainers. We invite residents to all activities and they are encouraged to 
participate. However, at the same time nobody is forced to join in.

We promote resident’s getting out and about and ensure they are fully supported 
when they wish to do so. We also organize outings such as on the Light Railway 
or to the Rare Breeds Farm.

We have a Social Assistant in place that will sit and talk to our residents and 
will take them out for walks.



Fire & Safety
The safety of our residents is our first priority and we aim to offer a safe and secure environment for our residents. 
Security checks are carried out regularly. Night staff make routine safety checks during shifts with special reference 
to fire prevention and security. External lighting is installed on the outside of the home to assist in security at night.
The home has a well maintained fire alarm system with heat and smoke detectors, sounder, break glass points, a 
control panel and an emergency lighting system. There are fire extinguishers, fire blankets, fire exit notices and fire 
emergency notices placed in strategic points throughout.
The home has a state of the art fire evacuation plan, with the consideration of each resident’s needs and mobility 
taken into account. Staff have regular instruction in fire safety and we run routine fire drills. The fire alarms are 
tested weekly and the fire alarm system, fire-fighting equipment and emergency lighting system are all maintained 
by qualified engineers.

Staff Numbers
At any given time staff members on duty are as follows:

Staff Qualifications
The Home offers high quality care and this is only possible with hard working, properly qualified management and 
staff who are well led, regularly appraised and adequately supported through training and supervision. Everybody 
in our team is considered to be important and the Home’s excellent reputation testifies to the quality of both the 
care team and the support staff.
Staff are only employed on the receipt of satisfactory references and DBS disclosures as well as a successful POVA 
(Protection of Vulnerable Adults) check.

Staff Training
We view staff training as crucial. Training ensures that staff are up to date and equipped with the latest knowledge 
and techniques. Training also ensures that they are adequately supported and enabled to do their jobs well, and 
that career development needs are met. As a business we can only attract and keep high quality staff if we offer 
such training.
A very important area for us is what is referred to as ‘statutory’ or ‘mandatory’ training. This can be described as 
‘essential’ training in areas to do with health and safety and includes: fire safety, manual handling, health and safety 
compliance, infection control, first aid and food hygiene. All staff have attended courses in these subjects and are 
expected to attend regular updates. All of our food handlers have attended training and have certificates in Food 
and Hygiene for Food Handlers.
Other training all staff have includes ‘Dealing with dementia and other forms of mental impairment’, ‘Safeguarding’, 
and ‘Administration of medication’.

Consultation with Service users about the operation of the Home
We view consultation with our residents and their families as key to our success. We try hard to ensure that 
residents have a voice and that includes regular residents’ meetings to discuss issues. Regular questionnaires and 
surveys are carried out and designed to enable residents to have their views known and to make suggestions – 
anonymously if they wish.
Not only do we welcome comments and views about things that we do now, but we also welcome them about 
things that are to come. It is the philosophy of the home that it does not ‘stand still’ but strives at all times to make 
continuous improvements in all areas of its care so residents always get the best quality of service we can provide. 
For example, we are continually upgrading the premises, equipment, facilities, meals, etc. and are constantly 
seeking to improve the Staff Team through better training and supervision.
The home is committed to providing high-quality services and constantly seeks ways to improve. The comments and 
suggestions of resident’s, their relatives, friends and representatives, are particularly welcome and we take pride in 
responding to them as quickly, effectively and honestly as we can.
We produce monthly highlights to show what we have been doing in and around the home every month, which are 
posted on our notice board. Furthermore, we produce a quarterly newsletter that is also on our notice board but is 
additionally sent out to our residents’ families

Pets 

Pets may not be brought into the home by the Resident except with the written approval of the Service Provider. 

They can be brought in by visitors, but only with the approval of the Registered Manager in advance. 

 

Smoking 

The home is a non-smoking environment and smoking is forbidden anywhere in the building. 

 

Fire & Safety 

The safety of our residents is our first priority and we aim to offer a safe and secure environment for our residents. 

Security checks are carried out regularly. Night staff make routine safety checks during shifts with special reference 

to fire prevention and security. External lighting is installed on the outside of the home to assist in security at night. 

The home has a state of the art fire alarm system with heat and smoke detectors, sounder, break glass points, a 

control panel and an emergency lighting system. There are fire extinguishers, fire blankets, fire exit notices and fire 

emergency notices placed in strategic points throughout. 

The home has a state of the art fire evacuation plan, with the consideration of each resident’s needs and mobility 

taken into account. Staff have regular instruction in fire safety and we run routine fire drills. The fire alarms are 

tested weekly and the fire alarm system, fire-fighting equipment and emergency lighting system are all maintained 

by qualified engineers. 

 

Staff Numbers 

At any given time, staff members on duty are as follows: 

Staff Morning Afternoon Evening Night 

Manager / Deputy 1-2 1-2   

Senior Carer / 

Shift Leader 

1 1 1  

Carer 2 2 2 2 

Support Staff 5 2 1  

 

Staff Qualifications 

The Home offers high quality care and this is only possible with hard working, properly qualified management and 

staff who are well led, regularly appraised and adequately supported through training and supervision. Everybody in 

our team is considered to be important and the Home’s excellent reputation testifies to the quality of both the care 

team and the support staff. 

Staff are only employed on the receipt of satisfactory references and DBS (previously CRB) disclosures as well as a 

successful POVA (Protection of Vulnerable Adults) check. 

 

Staff Training 

We view staff training as crucial. Training ensures that staff are up to date and equipped with the latest knowledge 

and techniques. Training also ensures that they are adequately supported and enabled to do their jobs well, and that 

career development needs are met. As a business we can only attract and keep high quality staff if we offer such 



Complaints

We accept the rights of residents to make complaints and to register comments and concerns about the services 
received. We further accept that they should find it easy to do so. We welcome complaints, seeing them as 
opportunities to learn, adapt, improve and provide better services.

Complaints Procedure
Verbal complaints
• The organisation accepts that all verbal complaints, no matter how seemingly unimportant, must be taken 

seriously.
• Front-line care staff who receive a verbal complaint are expected to seek to solve the problem 

immediately.
• If they cannot solve the problem immediately, they should offer to get their line manager to deal with the 

problem.
• Staff are expected to remain polite, courteous, sympathetic and professional to the complainant. They are 

taught that there is nothing to be gained by adopting a defensive or aggressive attitude.
• At all times in responding to the complaint, staff are encouraged to remain calm and respectful.
• Staff should not, make excuses or blame other staff.
• If the complaint is being made on behalf of the resident by an advocate, it must first be verified that the 

person has permission to speak for the resident, especially if confidential information is involved. (It is 
very easy to assume that the advocate has the right or power to act for the resident when they may not). 
If in doubt it should be assumed that the resident’s explicit permission is needed prior to discussing the 
complaint with the advocate.

• After discussing the problem, the manager or member of staff dealing with the complaint will suggest a 
means of resolving it. If this course of action is acceptable then the member of staff should clarify the 
agreement with the complainant and agree a way in which the results of the complaint will be communicated 
to the complainant (i.e. through another meeting or by letter).

• If the suggested plan of action is not acceptable to the complainant, then the member of staff or manager 
will ask the complainant to put their complaint in writing to the Registered Manager. The complainant should 
be given a copy of the company’s complaints procedure if they do not already have one.

• Details of all verbal and written complaints must be recorded in the complaints book, the resident’s file and 
in the home records.

Serious or written complaints
• Preliminary steps:

° When we receive a written complaint it is passed to the designated leadmanager, who records it and 
sends an acknowledgment letter within 5 working days to the complainant.

° The manager also includes our policy detailing the organisation’s procedure for the complainant. 
(Designated lead is the named person who deals with the complaint through our the process)

° If necessary, further details are obtained from the complainant; if the complaint is not made by the 
resident but on the resident’s behalf, then consent of the resident, preferably in writing, must be obtained 
from the complainant where required.

° If the complaint raises potentially serious matters, advice could be sought from a legal advisor. If legal 
action is taken at this stage, any investigation by the organisation under the complaints procedure 
ceases immediately.

• We will then undertake an investigation into the matter

If you wish to take the matter further, you may raise your complaint with:

Local Authority Complaints Manager (Adults) - only if the resident in question is funded by the local authority
Kent County Council - 03000414141

The Local Government Ombudsman
10th Floor,
Millbank Tower,
Millbank,
London
SW1P 4QP
Advice Line Tel: 0300 061 0614 [for complainants]

The Care Quality Commission
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA
Tel. 03000 616161



Admissions Procedure

Fairways has an equal opportunities admissions policy in place which means any person has a right to apply for 
a place in the home and to be treated equally and without favouritism, harassment or discrimination. No person 
applying for a place in the home will be refused admission on discriminatory grounds, because of their race, 
ethnicity, sexual orientation, skin colour, faith, religion, disability.

Upon application all prospective residents are invited to undergo a full needs assessment carried out by a senior 
member of our care team. The assessment is designed to ensure that we are fully aware of the person’s needs 
and that allows us to decide whether or not the home will be able to sufficiently cater for those needs. The needs 
assessment is the start of preparing a plan of care for the resident, if offered a place, and is also a good opportunity 
for our staff to answer any questions.

We understand that the decision to move into care is a difficult one for many and we aim to make the process as 
supportive and friendly as possible. The assessment will usually be done at the home but we can always come out 
and do it wherever is most convenient for the applicant, including at the applicant’s own home or in hospital.

We welcome the opportunity to show prospective residents around and are happy to arrange for a trial visit where 
the prospective resident can come and stay to see if the home is for them.

Emergency Placements

We are happy to accommodate people at relatively short notice but this will be on a case-by-case basis.

Inspection Reports

Prospective residents are very welcome to see a copy of our latest inspection report. 

Registered Persons

The Registered Providers of the home are as follows:

ARMA Care Services Limited. Ajaya, Anand & Ravi Sodha.

The Registered Manager of the home is: 

Mrs Alison Yarnley

Other useful addresses:

Care Quality Commission offices:

Care Quality Commission, Citygate, Gallowgate, Newcastle upon Tyne, NE1 4PA, Telephone 03000 616161

The maximum price is £............. per week



Resident’s Contract

Name of Service Provider Arma Care Services Limited (trading as Fairways)

Contact Details of Care Home Fairways Residential Home
  Madeira Road
  New Romney TN28 8QX
  Tel: 01797 362336
  Fax: 01797 362444
  Email: fairwayshq@gmail.com

Resident: Name and  [NAME]
Contact Details 

Resident’s Next of Kin:   [NAME]
Name and Contact Details 

Resident’s Emergency Contacts:  First emergency contact:
Name and Contact Details Second emergency contact:

Type of Care Home Services  Day Care   [  ]
(tick as appropriate) Respite Care  [  ]
  Residential Care  [  ]

Period of care [DETAILS]

Fees Day Care: £XX per day 
  (applies for care between 9am- 6pm daily).
  Respite Care: £XXX per week 
  (applies for 24-hour residential care).
  Residential Care: £XXX per week 
  (applies for 24-hour residential care).
  Additional fees and expenses may be incurred as 
  stated in clauses 7.3.3 of our terms.
  (All fees are stated inclusive of VAT).

Type of Funding  Self-Funded   [  ]
(tick as appropriate) Local Authority Funded  [  ]

Guarantor: Name and 
Contact Details

Signed by [NAME OF DIRECTOR] for and on behalf of
Arma Care Services Limited (trading as Fairways)  ................................................................

[SIGNATURE OF DIRECTOR]

Signed by [NAME OF INDIVIDUAL] (or his representative)  ...................................................
[SIGNATURE OF INDIVIDUAL OR HIS REPRESENTATIVE]

DEED OF GUARANTEE
Whenever the resident is self-funded and does not pay when due, any of our fees payable under clauses 6.8.2(c), 
7.2, 8.2, 9.2, and 13 of the contract with the resident, the guarantor shall pay those sums owing to us as soon as 
we ask him to do so.  We encourage the guarantor to take his own legal advice before agreeing to act as a guarantor 
for these sums.
BY ENTERING INTO THIS GUARANTEE, YOU MIGHT BECOME LIABLE INSTEAD OF OR AS WELL AS THE 
RESIDENT.  
YOU SHOULD SEEK INDEPENDENT LEGAL ADVICE BEFORE ENTERING INTO THIS GUARANTEE. 

Signed as a deed by [NAME OF GUARANTOR], 
in the presence of:    ..............................................................

[SIGNATURE OF GUARANTOR]

[NAME, ADDRESS [AND OCCUPATION] OF WITNESS]        ..............................................................
  [SIGNATURE OF WINTESS]

................................................................................................................................................



OUR TERMS
1 These terms

1.1 What these terms cover. These are the terms and conditions on which we supply care services to you.

1.2 Why you should read them. Please read these terms carefully before you ask us to provide care services 
to you. These terms tell you who we are, how we will provide care services to you, how you and we may 
change or end the contract, what to do if there is a problem and other important information.

2 Information about us and how to contact us
2.1 Who we are. We are Arma Care Services Limited, trading as Fairways Residential Home.  We are a company 

registered in England and Wales. Our company registration number is 10285615 and our registered office 
is at 10 Eastern Avenue, Pinner, Middlesex, United Kingdom, HA5 1NP. We are registered with the Care 
Quality Commission, under registration number 1-2984702113.

2.2 How to contact us. You can contact us by telephoning us on 01797 362336, by writing to us at Madeira 
Road, New Romney, TN28 8QX, by fax to 01797 362444 or by email to fairwayshq@gmail.com.

2.3 How we may contact you or your next of kin. If we have to contact you or your next of kin, we will do 
so by telephone or by writing to you using the contact details you provided to us in your booking form.

2.4 “Writing” includes emails. When we use the words “writing” or “written” in these terms, this includes 
emails.

3 Our contract with you
3.1 How we will accept your order. Our acceptance of your booking will take place when we sign your completed 

booking form, at which point a contract will come into existence between you and us.

3.2 If we cannot accept your order. If we are unable to accept your booking, we will inform you of this in writing 
and will not charge you for our services. This might be because of unexpected limits on our resources which 
we could not reasonably plan for, because a credit reference we have obtained for you does not meet our 
minimum requirements or because we have identified an error in the price or description of the services.

4 Your rights to make changes
 If you wish to make a change to the care services you have asked for, please contact us. We will let you know if 

the change is possible. If it is possible we will let you know about any changes to the price of the care services, 
their timing or anything else which would be necessary as a result of your requested change and ask you to 
confirm whether you wish to go ahead with the change.

5 Our rights to make minor changes
 We may change the services to reflect changes in relevant laws and regulatory requirements, or to implement 

minor technical adjustments and improvements, for example to address a security threat. These changes will 
not affect your use of our care services.

6 Providing the services
6.1 The provisions of clause 6 apply to all our care services. This clause 6 applies to all of the care services 

we supply, whether these are day care services, respite care services, or residential care services.

6.2 When we will provide our care services. We will supply our care services to you for the time period set 
out in the booking form, or until either you end the contract for the services as described in clause 10 or 
we end the contract by written notice to you as described in clause 11.

6.3 We are not responsible for delays outside our control. If our performance of the care services is 
affected by an event outside our control then we will contact you as soon as possible to let you know and 
we will take steps to minimise the effect of the delay. Provided we do this we will not be liable for delays 
caused by the event but if there is a risk of substantial delay you may contact us to end the contract and 
receive a refund for any services you have paid for but not received.

6.4 What will happen if you do not provide required information to us. We will need certain information 
from you so that we can provide the services to you, for example, your medical history, details of any 
treatment required and the name of your general practitioner.  We will contact you to ask for this information. 
If you do not, within a reasonable time of us asking for it, provide us with this information, or you provide 
us with incomplete or incorrect information, we may either end the contract (see clause 8.1) or make an 
additional charge of a reasonable sum to compensate us for any extra work that is required as a result. We 
will not be responsible for any delay in your care, or not providing any part of your care if this is caused by 
you not giving us the information we need within a reasonable time of us asking for it.

6.5 Reasons we may suspend our care services. We may have to suspend the services to:
6.5.1 deal with technical problems or make minor technical changes;

6.5.2 update the services to reflect changes in relevant laws and regulatory requirements;

6.5.3 make changes to the services as requested by you or notified by us to you (see clauses 4 and 5).



6.6 Your rights if we suspend our care services. We will contact you in advance to tell you we will be 
suspending the services unless the problem is urgent or an emergency. If we have to suspend the services 
for longer than four weeks in any four-week period, we will adjust the price so that you do not pay for 
services while they are suspended. You may contact us to end the contract if we suspend the services, or 
tell you we are going to suspend them, in each case for a period of more than four weeks and we will refund 
any sums you have paid in advance for services not provided to you.

6.7 We may also suspend our care services if you do not pay. If you do not pay us for the services when 
you are supposed to (see clause 13.4) and you still do not make payment within 7 days of us reminding 
you that payment is due, we may suspend supply of the products until you have paid us the outstanding 
amounts. We will contact you to tell you we are suspending supply of the products. We will not suspend the 
products where you dispute the unpaid invoice (see clause 13.6). We will not charge you for the services 
during the period for which they are suspended. As well as suspending the services we can also charge you 
interest on your overdue payments (see clause 13.5).

6.8 Additional provisions.
6.8.1 General.

(a) You may not bring pets into the home except with our written approval.

(b) Whilst there are no restrictions to visiting hours within the home, in the interests of safety and 
security all visitors must sign the visitors book and notify a member of staff of their arrival and 
departure.

(c) We do not accept personal gifts and tipping of staff is not permitted.

6.8.2 Medical and personal requirements.

(a) You will be required before taking up residence to provide (in confidence) to us information 
regarding your medical history, any treatment required and the name of your general 
practitioner.

(b) We will hold and administer any medication required or to be taken within our day care hours 
of 9am – 6pm.  We encourage you (if you wish to and are capable) to administer your own 
medication.

(c) If you ask us to escort you to any appointments (such as hospital, GP, dentist and the like) 
which fall within our day care hours of 9am – 6pm, we will do so, but we will charge you 
an additional fee of £10 per hour plus our expenses (such as the cost of our petrol and 
parking). 

(d) You will, from your own resources and/or personal allowance provide medical requisites 
obtained by private prescription, hairdressing, chiropody, clothing, toiletries and other items 
of a luxury or personal nature.

6.8.3 Personal mobility and personal effects.

(a) Unless there is a risk to you, you are free to come and go as you wish.

(b) We will provide basic insurance cover.  If you require improved cover in respect of personal 
effects, jewellery and money, we will provide this at your expense.

(c) For the safety of our residents, staff and visitors, it is essential to have fire practice drills 
at least every six months.  You must participate in these drills (with our assistance when 
needed).

7 Day Care Services
7.1 Clause 7 applies to day care services only. The additional provisions set out in clause 7 apply when we 

provide day care services to you.  If there is a conflict between the provisions of clause 7 and the rest of 
the contract, clause 7 will take precedence and apply.

7.2 Our day care services.

7.2.1 Upon payment of the daily fee we will provide care between 9am – 6pm including providing breakfast 
(if required) lunch & tea, light and heat as required.

7.2.2 You must pay the daily fee in advance or on the day (unless alternative arrangements have been 
made) by the methods of payment given in clause 13.4.  We will invoice you for our fees on a weekly 
or monthly basis based on individual arrangements and regularity of day care.

7.2.3 You must give us no less than one week’s notice for booking day care unless a regular arrangement 
is agreed.

7.2.4 The home will be your abode between 9am – 6pm daily for as long as we are able to meet your care 
needs.



7.2.5 If your behaviour is or circumstances arise which are, in our reasonable opinion, seriously detrimental 
to the home, or the welfare of our staff or other residents, we may require you to leave the home.  
This may occur within the same day of day care, within the hours of 9am – 6pm, following notification 
to and co-ordination with your next of kin or other dependants.

8 Respite Care Services

8.1 Clause 8 applies to respite care services only.  The additional provisions set out in clause 8 only apply 
when we provide respite care services to you. If there is a conflict between the provisions of clause 8 and 
the rest of the contract, clause 8 will take precedence and apply.

8.2 Our respite care services.

8.2.1 For respite care, you must stay at the home for a minimum period of one week, which will be 
charged at our full weekly rate.  If you wish to reside for less than a week, the full weekly rate will 
still apply.

8.2.2 The period of care is as set out in the booking form.  At the end of this period, we may be able to 
renew the period of respite care, subject to the following:

(a) if the respite care you require is likely to become longer term or permanent care, and you 
require funding support from the local authority following the end of the initial period of care 
agreed for respite care, we cannot guarantee the availability of a place for longer term or 
permanent care on this basis;

(b) if you would like to become a longer term or permanent resident, you must give us at least 
two weeks’ notice (but clause 8.2.2(a) will still apply); and

(c) we will confirm any changes to this contract in writing, and clause 4 will apply.

8.2.3 Upon payment of the weekly fee, we will provide twenty-four-hour residential care including food, 
light, heat and laundry as required, for the period of care agreed in the booking form (or as we may 
agree with you as set out in clause 8.2.2). 

8.2.4 You must pay the total fees for the period of care agreed in the booking form as far in advance as 
possible (unless alternative arrangements have been made) by the methods of payment given in 
clause 13.4.  

8.2.5 Any part of the day of arrival or departure constitutes one full day of residence. A room is deemed 
to have been vacated as and when all personal effects have been removed and not before.

8.2.6 The contract covers the period of respite care set out in the booking form.  If you wish to leave the 
home and terminate the contract before the end of the agreed time, please see clause 10.3.   Should 
you leave the home without complying with clause 10.3, we cannot guarantee that all outstanding 
fees may be refunded.  

8.2.7 The home will be your abode for as long as we are able to meet your care needs or within the agreed 
respite period, whichever is shorter.

8.2.8 If your behaviour is or circumstances arise which are, in our reasonable opinion, seriously detrimental 
to the home, or the welfare of our staff or other residents, we may require you to leave the home.  
This may occur before the end of the agreed period of respite care, following notification to and co-
ordination with your next of kin or other dependants.

8.3 Medical and personal requirements.

8.3.1 If you are deemed to have capacity, the signing of the contract by you or your legal advocate gives 
your consent to receive 24-hour care.

8.3.2 If you are deemed to not have capacity, then the person who holds your POA or can sign on your 
behalf gives consent for you to receive 24-hour care.

9 Residential Care Services

9.1 Clause 9 applies to residential care services only.  The additional provisions set out in clause 9 only apply 
when we provide residential care services to you. If there is a conflict between the provisions of clause 9 and 
the rest of the contract, clause 9 will take precedence and apply.

9.2 Our residential care services.

9.2.1 Upon payment of the weekly fee, we will provide twenty-four-hour residential care including food, 
light, heat and laundry as required. 

9.2.2 You must pay the weekly fee one month in advance (unless alternative arrangements have been 
made) by the methods of payment given in clause 13.4.  



9.2.3 You must self-fund the weekly fee for the first year of your residency.  Should you subsequently 
require funding support from the local authority we cannot guarantee that a local authority placement 
can be accepted.  Three months’ notice must be given before wealth has depleted to ensure ample 
time for the local authority to be informed and take the necessary action. 

9.2.4 Any part of the day of arrival or departure constitutes one full day of residence. A room is deemed 
to have been vacated as and when all personal effects have been removed and not before.

9.2.5 The contract covers an ongoing period of residential care.  If you wish to leave the home and 
terminate the contract, please see clause 10.3.   Should you leave the home without complying with 
clause 10.3, payment of fees in lieu of notice at the normal weekly rate will be required.  

9.2.6 The home will be your abode for as long as we are able to meet your care needs.

9.2.7 We may end the contract at any time by writing to you if you can no longer pay the required fees 
within a year of starting residency and/or reasonable notice of this is not given.

9.2.8 The first four weeks of admission shall be regarded as a trial period for both your and our benefit.  
This trial period may be terminated at any time.  In the event of termination, we will provide help in 
obtaining alternative accommodation.

9.3 Medical and personal requirements.

9.3.1 If you are deemed to have capacity, the signing of the contract by you or your legal advocate gives 
your consent to receive 24-hour care.

9.3.2 If you are deemed to not have capacity, then the person who holds your POA or can sign on your 
behalf gives consent for you to receive 24-hour care.

9.4 Personal mobility and personal effects.  You may bring items of furniture or electrical equipment into 
the home at our discretion, but any such items must conform to our requirements.  You (or your executors) 
will be responsible for transportation, insurance and the eventual removal of such items from the home.

10 Your rights to end the contract

10.1 You can always end the contract before the care services have been supplied and paid for. You 
may contact us at any time to end the contract for the services, but in some circumstances,  we may 
charge you certain sums for doing so, as described below.

10.2 What happens if you have good reason for ending the contract. If you are ending the contract for a 
reason set out at clause 10.2.1 to 10.2.5 below the contract will end immediately and we will refund you in 
full for any care services which have not been provided or have not been properly provided. The relevant 
reasons are:

10.2.1 there is a risk the services may be significantly delayed because of events outside our control;

10.2.2 we suspend the services for technical reasons, or notify you are going to suspend them for technical 
reasons, in each case for a period of more than four weeks;

10.2.3 your guarantor is unwilling or unable to continue to pay your fees going forward or to agree 
alternative funding arrangements;

10.2.4 we increase our prices and you do not wish to pay the increased amount (see clause 13.3); or

10.2.5 you have a legal right to end the contract because of something we have done wrong.

10.3 What happens if you end the contract without a good reason.  Unless you have a right to end the 
contract immediately (see clause 10.2), the contract will not end until 4 weeks after the day on which 
you contact us. We will refund any advance payment you have made for care services which will not be 
provided to you after this period has expired.

11 Our rights to end the contract

11.1 We may end the contract if you break it. We may end the contract at any time by writing to you if:

11.1.1 you do not make any payment to us when it is due and you still do not make payment within 7 days 
of us reminding you that payment is due;

11.1.2 you do not, within a reasonable time of us asking for it, provide us with information that is necessary 
for us to provide the services, for example, your medical history, details of any treatment required 
and the name of your general practitioner;

11.1.3 in our reasonable opinion, we are no longer able to meet your care needs; 

11.1.4 your behaviour is or circumstances arise which are, in our reasonable opinion, seriously detrimental 
to the home, or the welfare of our staff or other residents; or



11.1.5 your guarantor is unwilling or unable to continue to pay your fees going forward, or to agree 
alternative funding arrangements;

11.1.6 in the circumstances set out in clause 9.2.7.

11.2 You must compensate us if you break the contract. If we end the contract in the situations set out 
in clause 11.1 we will refund any money you have paid in advance for services we have not provided but 
we may deduct or charge you reasonable compensation for the net costs we will incur as a result of your 
breaking the contract.

11.3 We may stop providing the care services. We may write to you to let you know that we are going to 
stop providing the services. We will let you know at least four weeks in advance of our stopping the care 
services and will refund any sums you have paid in advance for care services which will not be provided.

12 If there is a problem with our care services
12.1 How to tell us about problems. If you have any questions or complaints about our care services, please 

contact us. We will be pleased to assist in every way possible. If your complaint remains unresolved you 
may wish to refer to the Commission for Social Care Inspection whose contact details are available in the 
lobby or on request from us.

12.2 Your legal rights. The law gives you legal rights in relation to the care services we provide.  In particular, 
the Consumer Rights Act 2015 says that you can ask us to fix our services if they are not carried out with 
reasonable care and skill or get some money back if we cannot do so.  We also maintain a standard of care 
required by the Health and Social Care Act 2008.  You can find out more detailed information from Citizens 
Advice by visiting their website at www.adviceguide.org.uk or by calling 03454 04 05 06. Nothing in these 
terms will affect your legal rights.

13 Price and payment
13.1 Where to find the price for our care services. The price of the care services (which includes VAT) will 

be the price set out in our booking form and will depend on the type of care services you have asked us to 
provide.

13.2 We will pass on changes in the rate of VAT. If the rate of VAT changes between the date of your 
booking and the date we provide our care services, we will adjust the rate of VAT that you pay, unless you 
have already paid for the care services in full before the change in the rate of VAT takes effect.

13.3 How we may review our fees.

13.3.1 your fees will be reviewed on an annual basis (namely, on the first and subsequent anniversaries 
of the contract), in line with changes in the Consumer Prices Index including housing costs.  We 
will consult with you and your representatives before implementing a change in your fees for this 
reason and provide you with no less than 6 weeks’ notice in writing before the change takes effect.  
The increase will take effect on the date notified unless, before it is due to take effect, you give us 
28 days’ notice to end the contract;

13.3.2 your fees may increase or decrease at other times where there is a significant change in your care 
needs, as assessed by medically qualified staff.  We will consult with you and your representatives 
before implementing a change in your fees for this reason and you will be entitled to see the details 
of the assessments we have received as part of the consultation process;

13.3.3 your fees may also change if, at your request, you move to a different room for which different fees 
are payable.  Details of our current room rates can be found at the reception desk in the home.

13.4 When you must pay and how you must pay. When you must pay for the care services depends on the 
type of care services you have asked us to provide (see clauses 7, 8 and 9).  We accept payment by cash, 
cheque or bank transfer to the following account: ARMA Care Services Ltd, 40745316, 20-02-62.

13.5 We can charge interest if you pay late. If you do not make any payment to us by the due date (see 
clauses 7, 8 and 9) we may charge interest to you on the overdue amount at the rate of 2% a year above 
the base lending rate of Barclays from time to time. This interest shall accrue on a daily basis from the due 
date until the date of actual payment of the overdue amount, whether before or after judgment. You must 
pay us interest together with any overdue amount.

13.6 What to do if you think an invoice is wrong. If you think an invoice is wrong please contact us 
promptly to let us know. You will not have to pay any interest until the dispute is resolved. Once the dispute 
is resolved we will charge you interest on correctly invoiced sums from the original due date.

13.7 What happens if your local authority stops funding your fees.  If the local authority is responsible 
for paying our fees for the care services we provide, but withdraws that funding at any time and for any 
reason, then:

13.7.1 your fees will increase to the fees payable as a self-funded resident (you can find our price list 
which includes these fees at the reception desk of the home;



13.7.2 continuation of your care will depend on whether we have a self-funded space available for you at 
the time at which the local authority withdraws its funding; and

13.7.3 we will consult with you and your representatives as soon as practicable if we receive notice from 
the local authority of its intention to withdraw funding.

13.8 Guarantee from your next of kin.  the Guarantor guarantees to the Lender, whenever the Borrower does 
not pay any of the Guaranteed Obligations when due, to pay on demand the Guaranteed Obligations.

14 Our responsibility for loss or damage suffered by you

14.1 We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with 
these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking 
this contract or our failing to use reasonable care and skill, but we are not responsible for any loss or 
damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, 
at the time the contract was made, both we and you knew it might happen, for example, if you discussed 
it with us during the sales process.

14.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do 
so. This includes liability for death or personal injury caused by our negligence or the negligence of our 
employees, agents or subcontractors; for fraud or fraudulent misrepresentation; for breach of your legal 
rights in relation to the services including the right to receive services which are as described and supplied 
with reasonable skill and care.

14.3 We are not liable for business losses. We only supply our care services for domestic and private use. 
If you use our services for any commercial, business or re-sale purpose we will have no liability to you for 
any loss of profit, loss of business, business interruption, or loss of business opportunity.

15 How we will use your personal information

15.1 Our privacy policy. We will only use your personal information as set out in our Privacy Policy.  You can 
find our Privacy Policy on our website at http://www.fairwaysresidentialhome.com/privacy-policy or you 
can request paper copies at the home.

15.2 Using photographs of you. We may on occasion take photographs of you.  If we do so, you give 
us permission to reproduce those photographs from time to time for the purposes of marketing and 
advertising, including reproducing them on our website, in our brochures, leaflets and internally on our 
care plans and noticeboards.  You can withdraw the permission you have given at any time by contacting 
us. This will not however affect the lawfulness of our use of such photographs for these purposes before 
you withdrew your permission.

16 Other important terms

16.1 We may transfer this Agreement to someone else. We may transfer our rights and obligations under 
these terms to another organisation. We will always tell you in writing if this happens and we will ensure 
that the transfer will not affect your rights under the contract.

16.2 You may only transfer your rights under our guarantee to someone else. You may only transfer 
your rights or your obligations under these terms to another person with our written consent. 

16.3 Nobody else has any rights under this contract (except someone you pass your guarantee 
on to). This contract is between you and us. No other person shall have any rights to enforce any of its 
terms.

16.4 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of 
these terms operates separately. If any court or relevant authority decides that any of them are unlawful, 
the remaining paragraphs will remain in full force and effect.

16.5 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately 
that you do anything you are required to do under these terms, or if we delay in taking steps against you in 
respect of your breaking this contract, that will not mean that you do not have to do those things or prevent 
us taking steps against you at a later date. For example, if you miss a payment and we do not chase you 
but we continue to provide the services, we can still require you to make the payment at a later date.

16.6 Which laws apply to this contract and where you may bring legal proceedings. These terms are 
governed by English law and you can bring legal proceedings in respect of the services in the English courts. 
If you live in Scotland you can bring legal proceedings in respect of the services in either the Scottish or the 
English courts. If you live in Northern Ireland, you can bring legal proceedings in respect of the services in 
either the Northern Irish or the English courts.



Privacy Policy Notice

Fairways Residential Home is a Care Home business, owned by ARMA Care Services Ltd This privacy policy explains 
how we use any personal information we collect about you, during the information gathering process known as an 
Assessment of Need. Topics covered are:

• What information do we collect about you?

• How do we use such information?

• Access to your information and correction

What information do we collect about you?

The nature of our service means that very personal and sensitive information is discussed, openly and honestly, 
in order to ensure we can meet your health and social care needs in ways that are unique to your individual 
circumstances.  The specific type of information is required in order for us to meet our legal and regulatory obligations 
as a registered provider. The Legal Bases which we use are contained within the Data Protection Act 2018 and are

• Consent: the individual has given clear consent for us to process their personal data for a specific 
purpose.

• Contract: the processing is necessary for a contract you have with the individual, or because they have 
asked us to take specific steps before entering into a contract.

• Legal Obligation: the processing is necessary for us to comply with the law (not including contractual 
obligations).

• Vital Interests: the processing is necessary to protect someone’s life.

• Legitimate interests: the processing is necessary for our legitimate interests or the legitimate interests of 
a third party unless there is a good reason to protect the individual’s personal data which overrides those 
legitimate interests.

How information about you will be used.

We may share information regarding your care with those who have a need to know, namely Health Professionals, 
such as GP’s, District Nurses, Hospitals etc., Local Authorities, includes departments such as Social Services, Housing, 
Day Centres etc. Any relevant person identified by you, such as an L.P.A., and our staff.  

We will not share your information with anyone except those indicated above, unless required by law.  

Personal information supplied to us is used in a number of ways, for example.
• To agree a Care Plan
• To review your care needs
• To monitor your medication
• To help us improve our services

How will we use this information?

Upon completion of your Assessment of Need, we compile a Care Plan which sets out tasks, aspirations and 
outcomes in order to meet all your identified needs and this is regularly reviewed and updated.  This includes liaison 
with all those involved in your care such as family, your representative relevant health and social care colleagues 
and other professionals.

Access to your information and corrections.

All files held in your name are available for your perusal and you can ask us to remove information which is 
inaccurate.  Please email (fairwayshq@gmail.com) or write to us at Fairways Residential Home, Madeira Road, New 
Romney TN28 8QX.  Where you use our website, cookies are text files which collect log on information and visitor 
behaviour information.  Cookies track visitor use and compile statistical reports on website activity. You can set 
your browser to accept or decline cookies.  Please be aware that a decline preference may mean a loss of function 
in some of our website features.

For further information on cookies visit: www.aboutcookies.org or www.allaboutcookies.org

Changes to our Privacy Policy.

This policy has been updated to include the changes being implemented by the General Data Protection Regulations 
(GDPR) which are in place on 25/5/2018.  This policy will be reviewed tri-annually and updated when required.




