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PAX HILL 
STATEMENT OF FACILITIES AND SERVICES AND 

RANGE OF NEEDS ACCOMMODATED 
 
Pax Hill is a privately owned care home.  It is not part of a group.  The owners 
are a family who take an active interest in daily operations and are committed to 
providing first class care into the future.  Pax Hill has been a care home under 
the same ownership since 1988.  It is a Registered Limited Company, the details 
for which are on the footnote. 
 
Pax Hill provides care for those over the age of 50* in two separate buildings.  
Clients in all areas have access to NHS services and are able to participate in 
individual social, religious and local activities.   
 
For the purposes of Registration with the Care Quality Commission, Pax Hill is 
two separate Care Homes: 
 
1) The Nursing Home is a purpose- built structure on three floors.  Each floor is 
a self- contained unit.  Residents are separated by the type of care they need 
enabling them to live with others in a similar situation.  This home is registered to 
care for clients with nursing needs, physical disability, dementia and mental 
disorder.  We also take clients who just require personal care.   
 
2) The residential EMF (Elderly Mentally Frail) Unit provides residential, 
personal care only for those with dementia. 
 
*Pax Hill predominately provides care for elderly people, but in particular 
circumstances, will consider adults for whom our services are appropriate. 
 
The two buildings are situated in 9 acres of gardens that are available to all 
residents. 
 
All accommodation is in single, fully en-suite rooms in new buildings designed for 
the purpose they serve.   
 
Pax Hill was the home of Lord Baden Powell, founder of the Scouting Movement. 
The main part of his original house remains in the grounds though it is no longer 
in use as care home accommodation. 
The following pages detail how our care is delivered in each registered home. 
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The Nursing Home 
 

 
 

 
Built in 2010, this three- storey building provides accommodation for a range of 
care needs and importantly, a continuity of care for changing conditions. 
 
On each floor, there are sitting rooms, dining rooms, treatment rooms, nursing 
and staff stations, so there is no need, on a daily basis, for residents to travel 
between floors.  Each floor has dedicated staff. 
 
Common to all three floors: 

• Fully en-suite rooms with wheelchair access 
• In room, flat screen televisions with satellite connections & internet access 
• Private telephones 
• Call systems 
• Activity therapists  
• Communal areas 
• GP visiting weekly 
• Chiropody and hairdressing services 
• Good food with menu choices 
• 24-hour staff 

 
On the ground floor there are 28 rooms, all of which have access to the 
courtyard or gardens through patio doors, it is therefore appropriate for residents 
who are able to access the gardens independently.  All the en-suite rooms have 
wheelchair access.  Personal care (lower level of care) is provided to residents 
here.  There is an activity therapist dedicated to the residents on this floor, who 
organises events and entertainment for those who wish to participate.  For those 
who are happier with more solitary pursuits, there is the opportunity to have a 
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small plot in the gardens, or visit the village shop and local towns. There are a 
few double rooms for couples on this floor. 
 
On the first floor there are 43 rooms. Nursing care (higher level of care) is 
provided to residents who also have dementia or associated mental health 
needs.  The rooms have fantastic views of the surrounding countryside or the 
internal courtyard.  While all our staff are trained in Dementia care, those who 
look after the residents in this area have a greater experience of clients with 
memory impairments and training in dementia care is more rigorous.  Again, a 
dedicated activity therapist arranges programmes to benefit the residents. 
 
There is a large activity room that can be separated into two areas, enabling 
residents to participate in events of their preference.  There is a dining room, 
treatment room and a sitting room with one end set up as a reminiscence area 
complete with 1940’s furniture and displays.  Residents have access to the 
gardens and courtyard via the 2 passenger lifts.   
 
On the second floor there are 27 rooms.  Nursing care (higher level of care) is 
provided here to clients without dementia.  Residents on this floor are likely to 
need more attention due to physical frailty.  Views of the surrounding countryside 
or the internal courtyard can be seen from every room and being more elevated, 
the views are quite stunning.  Access to the gardens is available via the two 
passenger lifts.  Staff will always assist residents to access the lifts and gardens.  
The residents here have nursing needs that outweigh any other care 
considerations and are suited to an environment where most residents 
communicate easily with each other.   A dedicated activity therapist arranges 
activities and outings to suit the resident’s needs. Again, there are separate 
communal areas for eating and daily living. 
 
 

Management and staff  
 
The Registered Manager, Mrs Wendy Dunford is a nurse with many years 
experience in running a care home.  Wendy first worked at Pax Hill in 2005 as 
Manager of the EMF wing and after a spell with another care provider, returned 
as Manager for the newly built care home in 2010. 
 
Nursing staff are on duty 24- hours a day on the first and second floors.  Each 
floor has a Head of Care Services and there is always a senior staff member on 
duty. 
 
Care staff are provided with regular training and most have several years 
experience in looking after elderly people.  The number of staff on duty is 
determined by the needs of our residents. 
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Activity therapists organise social programmes and provide individual attention 
for resident’s dependent upon their needs and aspirations.   
 
Catering staff offer a varied menu with choices of food at every meal.  The chef 
participates in resident’s meetings and is happy to discuss menu choices.  Food 
is prepared for the needs of individuals and special diets catered for. 
 
Housekeeping is a very important part of daily routine.  Pax Hill has a dedicated 
team of people who take care of personal laundry and cleaning.  An external 
service is used for bed linen and towels which are supplied by Pax Hill. 
 
Gardening and maintenance work is carried out by Pax Hill employed staff who 
are always available for routine and emergency work. 
 
Administration staff includes Pax Hill Directors, who take an active, daily 
interest in operations.  There is a small additional team who deal with all aspects 
of administration, leaving the care and nursing staff time to dedicate to the 
residents. 
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The Elderly Mentally Frail Unit 

 
 
 

This separate building has been almost completely rebuilt during 2018. The EMF 
wing is designed specifically for those in the earlier stages of dementia. There 
are 39 bedrooms, all single with en-suite wet rooms and large windows with 
views.  Some bedrooms have balconies, some have outside access. 
Accommodation is on three floors with various communal areas including a 
cinema, bar, indoor winter garden, lounge, residents’ kitchen and hair salon.  The 
enclosed garden is freely accessible to residents and includes sensory and 
practical features designed to assist those with dementia to actively enjoy the 
open space.  
 
Personal care only (not nursing care) is provided here.  A continuity of care is 
available to residents as they can be transferred to the Nursing Home if 
conditions alter. 
 
Facilities include: 

• Private, single, en-suite rooms 
• Telephone and television  
• Acoustic monitoring systems in bedrooms 
• Activity therapist  
• Several communal areas 
• GP visiting weekly 
• Chiropody and hairdressing services 
• Good food with menu choices 
• 24-hour staff 
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Management & Staff 
 
The EMF Manager, Mrs Chinnamma Thomas, has over 30 years’ experience 
as a nurse.  She has been a senior member of Pax Hill staff since 2005.   
 
Qualified Care staff are on duty 24-hours a day.  Soja Norhona, a qualified 
nurse, is the Deputy Manager.  All staff receive training in dealing with dementia 
on a continuously updated basis.  Pax Hill employs a Dementia Specialist 
Occupational Therapist, Laura Hill, who provides additional support to all areas at 
Pax Hill. 
 
An activity therapist provides additional help and stimulation for residents. 
Individual attention is given on a structured basis and events and entertainment 
organised regularly, sometimes with residents from the Nursing Home.   
 
Housekeeping services are supplied by a dedicated EMF team. Personal 
laundry is dealt with on the premises and external services for linen and towels. 
 
Catering, administration, gardening & maintenance is organised for both 
homes together and details are shown on page 4. 
 
 
 
 
 
 
 
 
 
 
 
 

Pax Hill Care Home, Pax Hill, Bentley, Farnham, Surrey. GU10 5NG 
Tel: 01420 525880, Fax: 01420 525889 

E-mail: mail@paxhill.co.uk  Web: www.paxhill.co.uk 
 

Pax Hill Nursing & Residential Care Home is the trading name of Danaz Healthcare Limited.  
Registered in England and Wales number 5216447.   

Registered office Wey Court West, Union Road, Farnham, Surrey, GU9 7PT. 
 

mailto:mail@paxhill.co.uk
http://www.paxhill.co.uk/
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GENERAL INFORMATION  
 
 
 
Professional care 
 
Our care is provided on a person-centred approach for each individual with input 
from residents, their relatives, carers and medical and social care professionals.   
 
Family and friends are encouraged to be a part of daily life at Pax Hill and 
participate in trips and events.  Feedback is sought on an individual and group 
basis through regular meetings and surveys. 
 
Medical Practitioner 
 
Residents are registered with the local GP at Bentley Village Surgery (unless 
they wish to make alternative arrangements).  The GP visits Pax Hill each week 
and local doctors are on call in emergencies. 
 
Chiropody 
 
Chiropodists visit the home approximately every 6 weeks.  All residents who wish 
to or need to see the Chiropodist will do so.  This service incurs a cost which is in 
addition to the care and accommodation fee.  It is invoiced for at the end of each 
month. 
 
Physiotherapy 
 
Private physiotherapy can be arranged by residents directly with local 
practitioners.  Please ask staff for contact details. 
 
Opticians 
 
Opticians visit the home free of charge.  Individuals are responsible for 
equipment or repairs. 
 
Hairdressing 
 
Hairdressers visit weekly.  There is a salon in each home.  Clients are invoiced at 
the end of each month for this service.   
 
 
 
 
Staff Training 
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Pax Hill runs a comprehensive staff training programme which includes 
mandatory and non mandatory training in all aspects of care and safety.   
 
Newspapers and shopping 
 
Bentley Village Stores delivers newspapers daily along with anything else 
required by residents.  Papers are invoiced for at the end of each month. 
 
Outings and entertainment 
 
There are regular events arranged in each wing.  Details can be found on the 
notice boards. Relatives and friends are encouraged to join in. Newsletters are 
published regularly with reviews of events and future plans. The cost of activities 
and outings are included in the fee, however, some events incur an entrance fee 
or there may be refreshments and meal costs which we ask individual residents 
to pay for. 
 
 
Cuisine 
 
Imaginative chefs who provide a daily menu choice and cater for special diets 
staff our modern kitchens.  All requests and suggestions are enthusiastically 
received and meetings are held with residents to discuss the menus.  Catering 
includes full English breakfasts or cereal choices, morning coffee, lunch, 
afternoon tea and dinner.  Pax Hill has a top rating from the Food Standards 
Agency. 
Information about meal times and daily menus can be found on notice boards 
and in the dining rooms. 
 
Visiting 
 
Friends and family are welcome at any time.  We would need a little notice if you 
were coming to eat.   Equally, visitors who are interested in looking around are 
welcome at their convenience.  If we know you are coming, we can make sure 
the appropriate staff are free to answer questions and provide information.  For 
security and safety, we need to know when residents are being taken out for the 
day.  There is ample parking at Pax Hill. 
 
Escort Services – staff accompanying residents 
 
Escort services can be arranged for residents who need to keep appointments 
outside Pax Hill.  There is a fee for this service and notice is required as we need 
to find off duty staff to provide help. 
 
Religious Services 
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Arrangements can be made for individuals of any faiths with local services.  
Residents who wish to may attend the Sunday service at the local church in 
Bentley, staff will organize transport.  Please see the unit Managers or activity 
therapists for details. 
Trial visits 
 
Anyone is welcome to stay for a trial period.  A permanent commitment is not 
required within 4 weeks of residency. 
 
 
Policies and procedures 
 
Pax Hill, like all care homes, is registered and inspected to ensure compliance 
with the law.  Legal requirements include reference to all aspects of life including 
health and safety laws, data protection, the Mental Capacity Act, staff training 
and employment procedures.  Details of all policies and procedures at Pax Hill 
are held by the Managers. 
 
 
Fire and emergency procedures 
 
The fire alarm is tested weekly and all staff are trained in fire safety procedure 
and how to summon help in emergencies. 
Fire exits are clearly marked and accessible and fire safety equipment is tested 
regularly.  The written Fire Risk Assessment is reviewed annually. 
 
How we monitor the quality of our service 
 
We distribute annual quality assurance questionnaires to all residents, families 
and visiting professionals.  Feedback from these activities is analysed, recorded 
and actioned to improve the service we offer. 
 
Valuables and personal items 
 
We prefer that residents do not keep valuable items at Pax Hill as we cannot be 
responsible for loss or damage.  Personal possessions for individuals are not 
insured by Pax Hill.  An inventory of all personal items is made by care staff upon 
arrival.  While we make every effort to, we cannot guarantee, the safe keeping of 
spectacles, hearing aids and dentures. 
 
Laundry 
 
Personal laundry is dealt with daily in Pax Hill’s central laundry, accordingly, all 
items of clothing must be marked.  There are many web sites that provide pre-
printed stick on labels that stand repeated washing, one example is 
www.stickins.co.uk 

http://www.stickins.co.uk/
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Alternatively, a permanent laundry marker can be used to put initials and room 
number on clothing labels.  Iron on labels do not stand repeated washing. Sheets 
and towels are dealt with by a commercial laundry. 
 
Complaints 
 
We have a published Complaints Procedure, which is distributed to all new 
residents and available in the home. 

PHILOSPHY OF CARE 
 
 
Pax Hill aims to enable elderly residents to live in surroundings in which they are 
comfortable and content and to provide care and assistance to satisfy individual 
needs. 
 
We believe it is important for every resident to: 
 
• Be cared for by people who appreciate their need for privacy and will in all 

situations respect their dignity and freedom of choice. 
• Live in an atmosphere of empathy, understanding and courtesy. 
• Maintain an active lifestyle and to take risks related to the maintenance of 

this. 
• To make choices about care programmes and to be present at any 

discussions concerning their needs 
• To be informed about any changes or practices that affect them and to make 

their views known. 
 
Short stay and long- term residents are welcome. 
 
We look forward to meeting you and your family so that we can show you that we 
are committed to meeting your individual requirements. 

 
Pax Hill’s Vision 

Our residents do not live in our workplace, we work in their home. 
 
 

CONTACT INFORMATION 
 

For further information about vacancies and general details, please contact 
Jane Upfold, Marketing Officer on 01420 525882  

Or 
e-mail: mail@paxhill.co.uk 
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The inspection report for Pax Hill is available in the home or on the web site of 
the Care Quality Commission at www.cqc.org.uk 

CQC location ID’s: Pax Hill Nursing & Residential Home 1-650574823, Residential EMF Unit 1-
650645601 

CQC Provider ID 1-594139471 
 

The Registered Provider is Danaz Healthcare Ltd., trading as Pax Hill residential and Nursing Home.   
Registered in England and Wales number 5216447.   

Registered office Wey Court West, Union Road, Farnham, Surrey, GU9 7PT. 
 

http://www.cqc.org.uk/
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