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Dear Westgate Healthcare (Aylesbury) Limited 

The Care Quality Commission is not routinely inspecting services during the COVID-
19 pandemic. We are maintaining contact with providers through existing monitoring 
arrangements and engagement and support calls covering four assessment areas: 

• Safe Care and Treatment 

• Staffing arrangements 

• Protection from Abuse 

• Assurance Processes, Monitoring and Risk Management 

This Summary Record outlines what we found during the engagement and support 
call shown above, using standard sentences and an overall summary. 

We have assessed that you are managing the impact of the COVID-19 pandemic at 
the above service. The overall summary includes information about the internal and 
external stresses you are currently experiencing, how they are being managed, and 
sources of support that are available. 

Emergency Support Framework calls and other monitoring activity are not 
inspections. Summary Records are not inspection reports. Summary Records are not 
published on our website.  
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Assessment Area 1 

Safe care and treatment 

1.1 Are infection risks to people using the service being thoroughly assessed 

and managed?  

Yes Infection risks to people using the service are being thoroughly assessed 
and managed. 

 

1.2 Does the service have the resources to obtain, and reliable access to, all the 

supplies, personal protective equipment and C-19 testing it needs, for both 

staff and people who use the service? 

Yes The service has reliable access to the right personal protective equipment 
and C-19 testing for both staff and people who use the service. 

 

1.3 Does the location’s environment and layout support preventing and 

containing transmission of infection? 

Yes The location’s environment supports the preventing and containing the 
transmission of infection. 

 

1.4 Are working arrangements and procedures clear and accessible to staff, 

people who use the service, their supporters, and visitors to the service? 

Yes Working arrangements and procedures are clear and accessible to staff, 
people who use the service, their supporters, and visitors to the service. 

 

1.5 Are medicines being managed safely and effectively? 

Yes Medicines are being managed safely and effectively. 

 

1.6 Are risks to the health of people using the service being properly assessed, 

monitored and managed? 

Yes Risks to the health of people using the service are being properly 
assessed, monitored and managed. 
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Assessment Area 2 

Staffing arrangements 

2.1 Are there sufficient numbers of suitable staff to provide safe care and 
treatment in a dignified and respectful way? 

Yes There were enough suitable staff to provide people with safe care in a 
respectful and dignified way. 

 

2.2 Are there realistic and workable plans for managing staffing levels if the 
pandemic or other causes lead to shortfalls and emergencies? 

Yes There were realistic and workable plans for managing any staffing 
shortfalls and emergencies. 

 
 

Assessment Area 3 

Protection from abuse 

3.1 Are people using the service being protected from abuse, neglect, 

discrimination and loss of their human rights? 

Yes People were being protected from abuse, neglect, discrimination, and loss 
of their human rights. 

 

3.2 Are the service’s safeguarding and other policies and practice, together with 

local systems, properly managing any concerns about abuse and protecting 

people’s human rights? 

Yes Safeguarding and other policies and practice, together with local systems, 
are properly managing any concerns about abuse and protecting people’s 
human rights. 
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Assessment Area 4 

Assurance processes, monitoring and risk management 

4.1 Is the provider monitoring and protecting the health, safety and wellbeing of 

staff? 

Yes The provider is monitoring and protecting the health, safety and wellbeing 
of staff. 

 

4.2 Does the provider have effective systems and methods for monitoring the 

overall quality of the service and for responding to business risks and issues 

as they arise? 

Yes The provider’s systems and methods for monitoring the overall quality of 
the service and for responding to business risks and issues as they arise 
are effective. 

 

4.3 Is the provider supporting staff and people who use the service to raise any 

concerns and give feedback? 

Yes Staff are supported to raise concerns and give feedback about the service. 

 

4.4 Is care and treatment provided to people being properly recorded? 

Yes Care and treatment provided to people is being properly recorded. 

 

4.5 Is the provider able to work effectively with system partners when care and 

treatment is being commissioned, shared or transferred? 

Yes The provider is able to work effectively with system partners when care and 
treatment is being commissioned, shared or transferred. 

 
 

Overall summary 

From our discussion and other information about this location, we assess that you 
are managing the impact of the COVID-19 pandemic. 
• Infection control product 
Each floor has a PPE station, which provides masks gloves, aprons, gowns and 
sleeves. Sanitising gel and soap are available throughout the service.  Observations 
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of hand hygiene for all staff are carried out weekly. 
• Infection control practice 
Doffing and donning training has been provided by the CCG. Internal trainers also 
providing training and carrying out monthly checks to ensure staff are applying their 
learning in the area of infection control. A daily conference call with head office and 
other services takes place to discuss any changes to advise or practice and to 
ensure managers are provided with up to date information. 
All staff have been risk assessed in relation to Covid 19 including those from black 
and minority ethnic groups. Some staff were provided with accommodation in local 
hotels and motels to keep them and their families safe. Other staff have shielded at 
home. 
 
All residents and staff were tested in June, another test is planned for next week. 
Staff will be retested on a weekly basis and those residents who can consent will be 
tested every 28 days. Senior staff will also undergo antibody testing. 
 
• Care and treatment for Covid 19. 
Where possible social distancing is taking place between staff, and service users. 
Checks are carried out throughout the day on those service users with respiratory 
illnesses. 
An isolation procedure has been put in place to care for service users who have 
Covid 19. An isolation room is available, with its own facilities, dining area and 
dedicated staff. 
• Safeguarding 
Safeguarding has carried on as usual. The same process has been followed for 
raising safeguarding concerns and reporting to CQC and the local authority. 
 
No restraint or seclusion is used. Staff would follow persons care plan if they were a 
risk to themselves or others. One to one staff would be employed to keep people 
safe if it was required. 
 
• Staff cover 
The staff have worked very much as a team and supported each other. There were 
no shortages of staff as they had agency staff to rely on. Morale appears to have 
increased, with staff saying they are proud to support people at the service, they feel 
they have achieved something special. A lot of volunteers offered their skills to work 
in the laundry, kitchen and with people. 
 
Recruitment checks were in place for all new staff and volunteers to ensure people 
were kept as safe as possible. 
 
• Temporary changes to the service 
From the middle of June one person from each person’s family was allowed a 15-
minute garden visit to see their relative. On line calls with family were also available 
to people. 
 
On line family meetings with directors had been held to allay people’s fears Another 
meeting is arranged for next week. 
 
•Medicines 
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There had been no problems with sourcing medicines for people. No problems with 
medicines. The GP had provided lots of on-line support. They are now starting to 
revisit the service. 
 
• Management of the service 
The manager checked the government web site each week to ensure they had the 
most up to date information. Changes to the advice or practice were passed to staff. 
 
Staff were supported by the senior staff and the directors and human resources. 
Staff were also offered counselling from an external provider. 
 
Since June the service has been planning and preparing for a second spike in Covid 
19 Cases. The management continue to monitor the service and make changes in 
line with recommendations and good practice. Records related to care are up to 
date. Checks are being carried out by nurses and unit managers Different reports 
are completed daily, weekly or monthly. Senior staff including directors can analyse 
the information, and what actions need to be or were taken. 

 


